3akon P® or 7 deBpans 1992 roma N 2300-1 "O 3ammure

npas norpeouresei'

Hacrosimuii 3akoH peryiupyeT OTHOIICHHUS, BO3HUKAIOUIME MEXIY MOTPEOUTENs MU H
U3TOTOBUTENISIMM, MCIIOJHUTEISIMH, HMMIOpPTepaMH, NpOoAaBIaMH TpU MPOJAaXEe TOBAPOB
(BBITIOJIHEHUHW PAa0OT, OKa3aHUU YCIYT), yCTAHABIMBACT MpaBa MOTpeOUTENICH Ha MprHOOpeTeHNE
TOBapoB (paboT, yCiIyr) HaJJexallero KayecTBa W O€30MacHBbIX JJIs JKU3HU, 3J0POBBS,
UMYIIECTBA TOTPEOUTENeH M OKpYy)Kalolled cpeapl, MOJIydeHHe HHPOpPMAlUU O TOBapax
(pabotax, yciayrax) U o0 WX H3TOTOBUTENSAX (MCHOJHHUTENAX, IMPOAABIAX), MPOCBEIICHHUE,
TOCYJApPCTBEHHYIO M OOIIECTBEHHYIO 3aLIUTy MX MHTEPECOB, a TAKXKE ONMPEAEIsieT MEXaHU3M
peaM3aluu 3TUX IpaB.

(B pen. @enepanbHbiX 3aKkoHOB OoT 21.12.2004, ot 25.10.2007 )

OcHoOBHbIE MOHSITHS, HCIIOJIb3yeMble B HaCTOsIleM 3aKOHe:

NOTPeOUTENs - TpaXJAaHWH, HUMCIOIIMH HaMepeHHe 3aKa3aTh WM M[pHoOpecTH JMbO
3aKa3bpIBAIONIMM, MPHOOpPETAIOUIMIl WM  HUCHOJB3YIOHIMM  ToBapbl  (paboThl,  yCIIyTH)
UCKJTFOUUTENIFHO U JIMYHBIX, CEMEHHBIX, JOMAIlHUX W WHBIX HYXI, HE CBS3aHHBIX C
OCYIIECTBIICHUEM MPEANPUHUMATENBCKON AeSITENEHOCTH;

(B pea. @enepanbHoro ot 17.12.1999 N 212-03)

W3TOTOBUTENb - OpraHU3aIUsl HE3aBUCHUMO OT €€ OpPraHM3al[MOHHO-TIPABOBOM (HOPMBI, a Takke
WH/IMBUIYBbHBIA TPEANPUHIMATEINb, TIPOU3BOISINNE TOBAPHI IS PEATH3auU TOTPEOUTEISIM;
(B pea. @enepanbuoro ot 17.12.1999 N 212-03)

UCTIOJIHUTEINb - OPTaHW3aIisl HE3aBUCHUMO OT €€ OpPTraHW3allMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAUBUAYAIbHBIN TPEIIPUHAMATENb, BBIIOIHAIONUE pPa0OTHl WM OKa3bIBAIOIIUE YCIYTU
HOTPEOUTEISIM 110 BO3ME3THOMY JIOTOBODY;

(B pea. @enepanbuoro ot 17.12.1999 N 212-03)

IpO/IaBel] - OpraHW3alvs HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHAUBUAYAIbHBIN MpeANpUHUMATENb, PEATU3YIONIMEe TOBApbl MOTPEOUTENSAM IO JIOTOBOPY
KYTUTA-TIPOJTAKH;

(B pen. @enepanbaoro ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - @enepanbusbiii ot 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, yCIyrd) - HECOOTBETCTBHE ToBapa (palboThl, YCIYrH) WU
00s13aTeIbHBIM TPEOOBAHUSM, ITPETyCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJICHHOM UM TIOPSIJIKE,
WIA YCIOBHSM JoroBopa (IpW HUX OTCYTCTBUM WJIM HENOJHOTE YCJIOBUH OOBIYHO
MIPEABSIBISIEMBIM TPEOOBAHUSIM), WIIH TIEJISIM, JUIsI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa
OOBIYHO MCIOJNIB3YETCS, WM LIEIsIM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) ObUI MOCTaBIEH B
M3BECTHOCTh MOTPEOUTENEM TP 3aKJIIOYEHUH JI0T0BOpa, WM 00pasily U (WJIK) ONMHUCAHUIO MPU
npojaxke ToBapa 1o oopasiy u (UiaH) IO ONKCaHMIO;

(B pea. @enepanbHbIX 3aK0HOB OT 17.12.1999, o1 25.10.2007 )

CYLIECTBEHHBI HEJOCTaTOK ToBapa (paldoThl, YCIyru) - HEYCTpaHMMBbIM HEIOCTaTOK WU
HEJIOCTAaTOK, KOTOPHI HE MOXKET OBITh yCTpaHeH 0e3 HeCOpa3MEpHBIX PacXOJOB WU 3aTpar
BpPEMEHH, WM BBISBIISETCS HEOJHOKPATHO, WU MPOSIBIIIETCS] BHOBD TOCIIE €r0 YCTPaHEHHUs, WIIN
JpyTHe TTOA00HbBIE HEOCTATKH;

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 ot 21.12.2004

0e30MmacHOCTh TOBapa (paboThl, yCIIyTH) - O€30MaCHOCTh TOBapa (paboThl, YCIyTH) AJI KU3HU,
3/I0pOBbs, UMYIIECTBA MOTPEOUTENS] U OKpY’KaloIIeH cpenbl MpH OOBIYHBIX YCIOBHUAX €ro
UCTIOJIB30BaHUs, XPaHEHHS, TPAHCTIOPTUPOBKY M YTHIIM3AINH, a TaK)Ke 0e30MacHOCTh IpoIiecca
BBITOJIHEHUS paboThI (OKa3aHUs YCIIyTH);

YIIOJTHOMOYEHHAs ~ W3TOTOBHTENEM (NPOJABIIOM) OpraHM3alWs WIH  YHOJHOMOYCHHBIH
U3rOTOBUTENEM (ITPOAABIIOM) MHAWBUAYAIBHBIA MpeANpPUHUMATEND (Jajlee - YIOJTHOMOUYEHHAS
OpraHu3alisl WM YIOJHOMOYEHHBI WHIWBUAYAIBHBIA TpPEANPHHAMATENh) - OpTraHU3aIvs,
OCYILECTBIISIONIAs ONPENIEICHHYIO JesTeIbHOCTb, UM OpraHM3alus, CO3/1aHHasi Ha TEPPUTOPUN
Poccuiickoit ®enepauuu U3roToBUTENEM (MPOJABLIOM), B TOM 4YHCJIE€ HWHOCTPAHHBIM



U3TOTOBUTENEM (MHOCTPAHHBIM IPOJABLIOM), BBIMOJHSIOMINE OMNpeIeNeHHble (YHKIUM Ha
OCHOBaHUU JIOTOBOpPA C M3rOTOBUTEIEM (IPOAABIIOM) M YIOJIHOMOYEHHBIE UM HAa IPHUHSITHE U
yAOBJIETBOPEHUE TpeOOBaHMUIl MOTpedOUTENeii B OTHOIIEHWH TOBapa HEHAJICXKAIEro KauecTBa,
I1M00 MHAMBUAYAIbHBIN NpEANpUHUMATEND, 3apErUCTPUPOBAaHHBIN Ha TeppuTopuu Poccuiickoit
@Oenepaliy, BBIIOJHAIOIUN  ompeaenacHHble (YHKIUM Ha OCHOBAaHMM JIOTOBOpa C
U3roToBUTENEM (IIPOAABIIOM), B TOM YHCJIE C MHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPaHHBIM
IPOJABIOM), W YIOJIHOMOYEHHBIH KM Ha NPUHATHE U YJOBIETBOpPEHHE TpeOOBaHUI
OTpeOUTENEH B OTHOLLIEHUH TOBapa HEHAJIEKAILETO KaueCcTBa;

(ab3arn BBeneH DeaepanbupiM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHM3alus HE3aBUCHMMO OT OpTraHU3alMOHHO-NPaBOBOH  (OPMBI WM
WHAUBUAYAIbHbBIN NpeANpUHUMATENb, OCYIIECTRISIONINE UMIIOPT TOBapa JUIsl €ro MOCIeAyoeH
peanusauuu Ha Tepputopun Poccuiickoit denepanmu.

(a63arn BBenen DeaepanbupiM 0T 21.12.2004 N 171-D3)

I'nasa I. OBIIUE ITOJIOKEHUSA

Crarbs 1. [IpaBoBo€ peryiupoBaHrie OTHOIICHUM B 00JIACTH 3allIMTHI ITpaB MOTpeOuTEICH

1. OrtHomeHus B oOjacTH 3amMTHl IIpaB noTpedurteneil peryaupyrorcs [paxkaaHckum
Poccuiickoii deneparnuu, HacTOSIIKUM 3aKOHOM, APYruMu ¢efepaibHbIMU 3aKOHAMU (najnee -
3aKOHbI) U IPUHUMAEMbIMU B COOTBETCTBUHU C HUMU MHBIMU HOPMaTUBHBIMU IIPAaBOBBIMU aKTaMU
Poccuiickoit deneparumu.

(m. 1 B pen. @enepanbuoro ot 21.12.2004 N 171-03)

2. IlpaButennbctBo Poccuiickoit @enepanyu He BOpaBe MHopyyaTh (eaepaibHbIM OpraHam
MCIIOJIHUTEJIbHOM BJIACTU MPUHUMATh aKThl, COJEPIKAIMEe HOPMBI O 3alllUTE I1paB NOTpeOUTENEH.
[TpaButensctBO Poccuiickoit Dexepanuu BIpaBe H3AaBaTh A MOTPEOHUTENs W IMpoJaBla
(M3roTOBUTENSA, MCIOJHUTENS, YIOJHOMOYEHHON OpraHu3alud WIM  YIOJHOMOYEHHOTO
WHAUBUAYAIbHOTO TpPEIIpPUHUMATENS, HUMIIOpTEpa) , oOO0s3aTeibHble MNPH 3aKIIOYEHUU U
UCIOJHEHUM  NyOJIMYHBIX  JOTOBOPOB  (JIOrOBOPOB  PO3HUYHOM  KYIUIM-TIPOJAXKH,
SHEProcHa0KEeHHsI, TOTOBOPOB O BBIIOJIHEHUU PadOT U 00 OKa3aHUU YCIYT).

(ab3ar BBeneHn DenepanbubiM oT 21.12.2004 N 171-D3)

Ao63ar1 yrpatui cuiy ¢ 1 aBrycra 2011 roga. - ®deaepanphsiii ot 18.07.2011 N 242-03.

Cratbsa 2. MexnyHapoasble 1oroBopsl Poccuiickoit denepannn

Ecin mexayHaponueiM gorosopoM Poccniickoit denepannn ycTaHOBIIEHBI MHBIE IpaBHia O
3alllUTe TpaB MOTpeOUTeNnedl, uyeM Te, KOTOpble MPEAYyCMOTPEHBl HACTOSILIUM 3aKOHOM,
IIPUMEHSIOTCS MPaBUjla MEXAYHAPOJHOTO JOTOBOpA.

Cratbs 3. [IpaBo noTpeduTeneil Ha MPOCBELIEHUE B 00JIaCTH 3aIUTHI IpaB MoTpeduTeneit

[TpaBo moTpebuTenel Ha MpOCBeElIeHNE B 00IaCTH 3aIIUTHI ITPaB MOTpeduTeneil odecrneunBaeTcs
MOCPEACTBOM BKJIIOUEHHS] COOTBETCTBYIOUIMX TpeOOBaHUN B (esiepalibHble IOCyAapCTBEHHbBIE
oOpa3oBaTelbHbIE CTAaHAApPTHl W 00pa3oBaTelbHBbIE MPOrpaMMbl, a TaKXe MOCPEICTBOM
OpraHu3aIMy CUCTEMBI HHGOPMAIIMHU TTOTPEOUTENeH 00 UX MpaBax U 0 HEOOXOAUMBIX JEHCTBUAX
IO 3aIlUTE 3TUX MPaB.

(B pea. ®enepanbuoro ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBo TOBapa (paboThl, yCIyrH)

1. IlpomaBen (ucmonHuTenb) 00s3aH MepenaTh MOTPEOUTEN0 TOBAap (BBINOJHUTH paboTYy,
0Ka3aTh yCIYTy), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpm OTCYTCTBMHM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (pabOThl, YCIyTH) MpojaBell
(ucnosmHUTENb) 00s3aH MepeAaTh MOTPeOUTEN0 TOBap (BBIMOJHUTH PabOTy, OKa3zaTh YCIYTY),
COOTBETCTBYIOIIUNA OOBIYHO MPEIbIBISIEMbIM TPEeOOBaHUSIM M TPUTOAHBIA AN LeNed, A
KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia 0ObIYHO UCIIOIB3YETCs.

(B pea. @enepanbHoro ot 25.10.2007 N 234-03)

3. Ecnu nponasert (MCIIOJHUTENB) IPU 3aKII0UYEHHH JOroBOpa OB MOCTABJIEH MOTPEeOUTEIEM B
U3BECTHOCTh O KOHKPETHBIX LENSAX MpUoOpeTeHHs] ToBapa (BBIMOJIHEHHsI pabOThI, OKa3zaHUS
yCIyTH), IpojiaBel] (MCIOJIHUTENb) 0053aH MeperaTh MOTPeOUTEN0 ToBap (BBIIOIHUTE PadoTYy,
0Ka3aTh yCIyTy), IPUTOIHBIN JJIsl UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMHU LEISIMH.



4. Ilpm mpomaxke ToBapa 1Mo o00pa3iy W (WIM) ONHCAHHWIO TPOAABEI] O005M3aH TepenaTh
NOTPEOUTEIIO TOBAP, KOTOPBI COOTBETCTBYET 00pasily U (MIIH) OMHUCAHUIO.

5. Ecnm 3akoHaMM WIM B YCTaHOBJIEHHOM HMH IMOPSAJIKE NPEeayCMOTPEHbl 00s3aTeNbHbIe
TpeOoBaHusi K TOBapy (pabore, ycmyre), mpoaaBen (HMCIOJHUTENh) O00s3aH Iepenarhb
noTpeOUTeNt0 TOBap (BBIMOJIHUTH pPadOTy, OKa3aTb YCIOYyry), COOTBETCTBYIOLIHI STUM
TpeOOBaHUM.

(m. 5 B pen. Deaepanproro ot 21.12.2004 N 171-D3)

Cratess 5. IlpaBa u 00S3aHHOCTH W3TOTOBUTENS (MCIIOJNHUTENS, MPOJaBlia) B 00NacTh
YCTaHOBJICHHS CPOKa CIIYkKObI, CPOKa TOAHOCTH TOBapa (paboThl), a TaKKe rapaHTHITHOIO CpoKa
Ha ToBap (padorty)

1. Ha toBap (paboty), mpeaHa3HAaYeHHbINH Ui JUIMTEIBHOTO HCIONb30BAHMS, H3TOTOBHUTEH
(MCTIONTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CIYXOBl - TIEpUOJ, B TEYCHHE KOTOPOTO
U3TOTOBUTENb  (MCHOJNHUTENb) 00s3yeTcss oOecreurnBaTh IMOTPEOUTENI0  BO3MOXKHOCTH
MCII0JIb30BaHus TOBapa (paboThl) IO HA3HAYEHUIO U HECTU OTBETCTBEHHOCTDH 3a CYIIECTBEHHBIE
HEJOCTATKU HA OCHOBAHUM MyHKTa 6 ctatby 19 u nyHkTa 6 cTaThu 29 HACTOSIIEr0 3aKOHA.

(B pea. @enepanbuoro ot 21.12.2004 N 171-03)

2. V3roroBuTelnb (UCIOIHUTENb) 0053aH YCTaHABIMBATh CPOK CIIY>KOBI TOBapa (paboThl) , B TOM
Yrcie KOMIUICKTYIOUIMX W3ACTHA (IeTaneld, y3JI0B, arperaroB), KOTOpbIE IO HCTCUCHHH
OTIPEINIEHHOT0 Tepro/ia MOTYT MPEJCTaBISITh OMACHOCTh JAJISl KHU3HHU, 3[J0POBBS MOTPEOUTEIS,
NPUYHHATH BPE]] €T0 UMYIIECTBY WIH OKPY>KaIOIIEeH cpene.

(B pea. @enepanbuoro ot 21.12.2004 N 171-03)

3. Cpok ciry»0bl TOBapa (pabOThl) MOKET UCUUCIISTHCS €UHUIIAMUA BPEMEHH, a TaKKE WHBIMHU
eAMHHUIIAMU U3MEpEeHUs (KHIOMETpaMu, METpaMHU U MPOUYMMHU €UHUIIAMH U3MEPEHUS UCXOMS U3
(GYHKIIMOHATBFHOTO HA3HAYCHHS TOBapa (pe3ysibTata padoThl)).

(B pea. @enepanbuoro ot 17.12.1999 N 212-03)

Koncynprantlntoc: npumedanue.

O mnopsake yCTaHOBIEHHUS CPOKOB FOJHOCTH Ha TOBAphl, MEPEUUCICHHBIC B MYHKTE YETBEPTOM
CTaThu 5 TaHHOTO JOKYMEHTa, B CBsI3U ¢ TpeboBaHusaMu DenepansHoro 3akoHa ot 27.12.2002 N
184-®3 "O texHuueckoM peryiaupoanuu" cM. Pociorpednaazopa ot 07.03.2006 N 0100/2473-
06-32.

4. Ha mnponykTel muTaHusl, NapProMEpHO-KOCMETUYECKHE TOBAphl, MEIUKAMEHTBI, TOBaphI
OBITOBOM XMMHUU M HUHBIE NMOAOOHBIE TOBaphl (pabOThl) M3TOTOBHUTENHL (MCIOJIHUTENBL) 00s3aH
yCTaHaBJIMBATh CPOK T'OAHOCTH - MEPUOJ, IO UCTEUYECHUHM KOTOPOTo ToBap (paboTa) cuuTaercs
HETPUTOIHBIM JJIsl UCTIOJIb30BaHUs 110 Ha3HAYCHUIO.

(B pen. @enepanbroro ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBITIOJIHEHHE PaOOTHI) IO UCTEYCHUH YCTAHOBJICHHOTO CPOKa TOJTHOCTH, a
TaKXe ToBapa (BbINOJIHEHHE pab0Thl), HA KOTOPBIN TOJIKEH ObITh YCTAHOBIIEH CPOK TOJJTHOCTH, HO
OH HE YCTaHOBIIEH, .

(B pen. @enepanbaoro ot 17.12.1999 N 212-03)

6. MzrotoBuTenb (MCIOJHUTEIND) BIIpaBe YCTaHABIMBATh HAa TOBap (padoTy) rapaHTUMHBIN CPOK -
nepuoJl, B TEYEHHE KOTOpPOro B cCiydyae oOOHapykeHuss B ToBape (paboTe) HemocTaTka
W3TOTOBHUTENb  (MCIOJHHTENB),  TNpPOJAABEll,  YyIOJHOMOYEHHAs  OpraHW3amus  WIN
YHIOJTHOMOYEHHBIN HWHIWBUIYAITbHBIA MpEANPUHIMATENIh, UMIIOPTEp OOS3aHBI YIOBIECTBOPUTH
TpeOoBaHUS NOTPeOUTENSI, yCTAHOBJICHHBIE CTaThsiMU 18 1 29 HacTosmero 3akoHa.

(B pen. dexnepanpHoro ot 21.12.2004 N 171-D3)

W3roroBurens BOpaBe TMPHHATH O0SM3aTENBCTBO B OTHONIIEHWH HEJOCTAaTKOB TOBapa,
OOHapy’>KEHHBIX T10 HCTEYEHHUH YCTAaHOBJIEHHOTO MM TapaHTUHHOTO CpoKa (JIOMOJHUTENIBHOE
00513aTeTBCTBO).

(a63ary BBenieH dexnepanbubiM oT 21.12.2004 N 171-D3)

ConepxaHuie JOMOJNHUTEIHHOTO 00S3aTENbCTBA H3TOTOBHUTENS, CPOK JCWCTBUS TaKOTO
00s13aTeNIbcTBA U TMOPAZOK OCYILIECTBICHUS IMOTpeOUTENeM IpaB MO TAaKOMY OO0S3aTeNIbCTBY
OTIPENIENISTFOTCS U3TOTOBHUTEIIEM.


https://word2cleanhtml.com/s/editor-content.html?1336662665#P338
https://word2cleanhtml.com/s/editor-content.html?1336662665#P505
https://word2cleanhtml.com/s/editor-content.html?1336662665#P277
https://word2cleanhtml.com/s/editor-content.html?1336662665#P483

(ab3arn BBenmeH DeaepanbupiM 0T 21.12.2004 N 171-D3)

7. IlponmaBer BIpaBe YCTAaHOBUTb Ha TOBAp TAPAHTUWMHBIA CPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEJIEM.

[TponaBer BpaBe NPUHSITH 005S3aTENLCTBO B OTHOIIEHUH HEJOCTAaTKOB TOBapa, 0OHApPY>KEHHBIX
0 KCTEYCHUHM TapaHTUWHOTO CpOKa, YCTAHOBJIEHHOTO W3TOTOBUTENEM (JOIMOJHUTEIbHOE
00513aTEIBCTBO).

CopepxaHue  JONOJHUTENBHOTO  00fA3aTeNbCTBA  HpPOJaBIa, CPOK  JCHCTBUS — TaKOTo
00s13aTeNIbCTBA U TOPAZOK OCYILIECTBICHUS IOTPEOUTENEM IpaB IO TAaKOMY O0s3aTEIbCTBY
OTIPECIIAIOTCS JOTOBOPOM MEXI1y OTpeOUTENeM U MPOJABIIOM.

(. 7 B pea. @enepanbHoro ot 21.12.2004 N 171-D3)

8. M3roroBuTtens (IpojaaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHapyKEHHbIE B
TEUYEHHUE CPOKa JACUCTBUS JONOIHUTEIBHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM
nyHkra 6 crateu 18 Hacrosuiero 3akoHa, a IIOCIE€ OKOHYAHUS CpOKa JIEUCTBUS
JIOTIOJTHUTEIIBLHOTO 00513aTEeNIbCTBA - B COOTBETCTBUU C IMYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.
(n. 8 BBenmen deaepanbupiM oT 21.12.2004 N 171-D3)

Cratbst 6. OOsI3aHHOCTh M3TOTOBHUTENS OOECIIEYNTH BO3MOXXHOCTH PEMOHTAa M TEXHUYECKOTO
o0ciyKuBaHuUs TOBapa

N3roroBurens 00s3aH 00eCIEUNTh BO3MOKHOCTh HMCIIOJL30BAaHUS TOBapa B TEUCHHE €r0 CpOKa
ciyxOb1. 7 9TOM 1eIM U3rOTOBUTENb OOECIEUMBAET PEMOHT M TEXHUYECKOE OOCITYyKHUBAaHUE
TOBapa, a TAK)Ke BBIITYCK M MOCTaBKY B TOPTOBBIE M PEMOHTHBIE OPTaHU3alUU B HEOOXOIMMBIX
JUISL PEMOHTa U TEXHUYECKOTOo OOCTy>KMBaHUS O0BbEME M acCCOPTUMEHTE 3alacHBbIX YacTed B
TEYEHUE CPOKa IMPOM3BOJCTBA TOBApa W TOCIE CHATHS €ro C MPOU3BOJCTBA B TEUYEHUE CPOKa
CiIykObI TOBapa, a Ipu OTCYTCTBUU TAKOTO CPOKa B TEUEHHE JIECATH JIET CO JHS Mepeaaun ToBapa
HOTPEOUTEIIIO.

Cratbs 7. [IpaBo noTpedurens Ha 6e30macHOCTh TOBapa (paboThl, yCIyTH)

1. IlorpebuTens MMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSX €T0
UCIIONIb30BaHUs, XpPAHEHHs, TPAHCHOPTHPOBKU W yTHIM3aUWMK ObLI Oe30maceH As KU3HH,
3JI0pOBBsSI TIOTPEOUTEINS, OKpYKAIOUIEW Cpelpl, a TakkKe HE MPUUYUHIIT BpPe] HMYIIECTBY
noTpeOuTeNs. , KOTOpble JTOJKHBI oOecreuyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIyTH) s
KU3HHU U 3JI0POBBS TOTPEOUTENS, OKPY’KAIOIIEH CPe/Ibl, a TaKXKe MPeJOTBPALICHUE PUINHEHHS
Bpe/la UIMYILECTBY MOTPEOUTENs, ABISAIOTCA 00s3aTeNbHBIMU U YCTAHABJIMBAIOTCS 3aKOHOM HJIU B
YCTaHOBJICHHOM MM TIOPSIJIKE.

(B pen. @enepanbaoro ot 17.12.1999 N 212-03)

2. WsroroButens (UCHOIHUTENL) O00s3aH oOecrneyuBaTh O€30MaCHOCTH ToOBapa (paboThl) B
TEUYEHHUE YCTaHOBJIEHHOT'O CPOKa CITyKObI MJIM CPOKa FOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBHM C TTyHKTOM | CTaTh 5 HACTOSIIETO 3aKOHA W3TOTOBHUTENb (MCIIOTHHUTEIb)
HE YCTaHOBWJ Ha ToBap (paboTy) CpOK CIy>KObI, OH 00s3aH 00eceunuTh 0e30MacHOCTh TOBapa
(paboThl) B TEUEHUE AECATH JIET CO JIHA Nepesadyn ToBapa (paboThl) OTPEOUTEITIO.

Bpen, mnpuuuMHEHHBIM JKM3HM, 3J0pPOBBI0 MM HUMYILIECTBY IOTPEOUTENss BCIEACTBUE
HeoOecreueHusi 0€30MacHOCTH ToBapa (padoThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUU CO
cratbeil 14 Hacrosiero 3aKoHa.

3. Ecim g Ge30macHOCTH  HCMOJNBb30BaHUS ToBapa (paOoThl, YCIyTH), €ro XpaHEHus,
TPAHCHOPTUPOBKH M YTHIM3AIMM HEOOXOIMMO COOJIOJaTh CIelMalbHble TpaBuia (pajiee -
MpaBuja), W3TOTOBUTENh (MCIIOTHUTENh) 0053aH yKa3aTh JTH TpaBUjia B COMPOBOJAUTEIHHOU
JOKYMEHTallMu Ha ToBap (paboTy, yClIyry), Ha STUKETKE, MApKUPOBKON MJIM UHBIM CIIOCOOOM, a
mpo/iaBer] (MCIOTHUTEINb) 00s13aH JOBECTH ITH MPABUJIA 0 CBEICHHS TTOTPEOUTEIS.
Koncynbrantllntoc: npumeuanue.

[To Bompocy, Kacaromemycs NpuMeHeHHs aO3ama 2 myHkta 4, cMm. [occrammapra P® ot
22.09.2000 N MK-110-19/3022.

4. Eciin Ha ToBapsI (paboThI, yCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TOPSI/IKE YCTaHOBIICHBI
oOsi3aTenbHBle TpeOoBaHHWs, oOecrmeunBarolie HUX O€30MacCHOCTh Ul JKU3HHU, 370POBbS
NOTPEOUTENS, OKpYXKAIOMIeW cpenbl W TPeNOTBpAlleHHe TNPUYMHEHUS Bpela HMYIIECTBY
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moTpeOuTeNsl, COOTBETCTBHE (paboT, yCIyr) yKa3aHHBIM  TPEOOBAHUSM  IOIJICKUT
00s13aTeIbHOMY TOATBEPIKIICHHUIO B MOPSAKE, MPETyCMOTPEHHOM 3aKOHOM U MHBIMHU IIPaBOBBIMHU
aKTaMHu.

(B pea. @enepanbHoro ot 21.12.2004 N 171-03)

He nomyckaercs mpojaxka ToBapa (BBINOJIHEHHE pabOThI, OKa3aHHE YCIYrd), B TOM 4YHCIIE
UMIIOPTHOTO TOBapa (padoTel, yciyru), 6e3 nHpopmaun 06 00s3aTeIbHOM MOATBEP)KICHUN €ro
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B IIYHKTE | HAaCTOSIIEH CTaTbU.

(. 4 B pen. @enepanbHoro ot 17.12.1999 N 212-03)

5. Ecnum ycTaHOBIEHO, YTO TMpPH COOJIOJECHUHM MOTPEOUTENEM YCTAaHOBIEHHBIX IPaBUII
UCTIOJIb30BaHUS, XPAHEHHs MM TPAHCIIOPTHPOBKHU TOBapa (paboThl) OH MPUYMHSET MIU MOXKET
OPUYMHUTH Bpell JKU3HHU, 370POBBI0 M HMMYLIECTBY MOTPEOUTENs, OKpYXKaloulel cpene,
U3TOTOBUTENb (MCIIOMHHUTENb, INPOJABEl]) O05f3aH HE3aMEIUTEIbHO TPHUOCTAHOBUTH €ro
MIPOU3BOJICTBO (pealin3alliio) 10 YCTpPaHEHUsS MPUYMH Bpela, a B HEOOXOAMMBIX CIydasx
MPHUHSITH MEPHI TI0 U3BATUIO €T0 U3 000POTa M OT3BIBY OT MOTPeOUTENs (IOTpeOUTENeH).

Ecnu npuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (HMCIOJHUTENb) OOS3aH CHATh
Takoii TOBap (paboTy, ycayry) ¢ mpousBoAcTBa. [Ipu HEBBINOIHEHWH W3TOTOBHTEIEM
(ucrionHUTENIEM) ATONH OOS3aHHOCTH YIMOJIHOMOYECHHBIN (hefepanbHbIi OpraH UCHOTHUTENbHOM
BJIACTH NMPHUHUMAET MEPHI MO0 OT3BIBY TAKOTO TOBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO PBIHKA U
(unu) OT moTpedUTeNs WM MOTPEOUTENEH B , yCTAaHOBICHHOM 3aKOHOJATeNLCTBOM Poccuiickoii
®denepauuu.

(B pen. ®enepanbHbiX 3aKk0HOB oT 21.12.2004, ot 18.07.2011)

YOBITKH, TPUINHEHHBIE MOTPEOUTEITIO B CBS3H C OT3BIBOM TOBapa (padoThl, YCIYTH), TOJICKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B TTOJIHOM .

6. YTpatun cuny. - @eaepanbubiii ot 21.12.2004 N 171-03.

Crartbs 8. [IpaBo notpedutens Ha nHGOPMALIKIO 00 U3TOTOBHUTENE (UCIIOIHUTENE, TPOJABIE) U O
ToBapax (paboTax, yciayrax)

1. Tlotpebutens BmpaBe NOTpeOOBaTh MPEIOCTABICHUS HEOOXOAUMOW U JOCTOBEPHOI
uHpopmaiuu 00 U3roToBuTENE (MCIOIHUTENE, TPOIABIIE), PEKUME €ro paboThl U PEATH3yEMBIX
UM ToBapax (paboTax, yciyrax).

2. Yka3aHHas B OyHKTe | Hacrosimed craTbu MH(GOpMalMs B HArJsAIHOW U JOCTYIHON dopme
JIOBOJIUTCSL /10 CBEJCHMS MOTpeOuTeNell NpH 3aKIIOUEHHHM JOTOBOPOB KYIUIU-TIPOJAXKU U
JIOTOBOPOB O BBIMIOJIHEHUU PA0OT (OKa3aHWU YCIYT) CHOCOOAMM, MPUHATBIMU B OTAEIBHBIX
cdepax oOciIyXKMBaHUS MOTPEOUTENEH, HA PYCCKOM f3BIKE, a JJOMOJHUTEIBHO, 10 YCMOTPEHHUIO
M3TOTOBUTEINS (MCIIOIHUTEIS, TIPOJIaBIa), Ha TOCYAapCTBEHHBIX S3bIKaxX CyOBeKTOB Poccuiickoit
®denepaunu U pOIHBIX A3bIKaxX Hapo10B Pocculickon Penepanuu.

Cratbs 9. Undopmanius 06 uroroButesne (MCIOTHUTENE, TPOIABIIE)

1. HzroroBurtenb (UCHONHUTENb, MpoJaBel]) 00s3aH JOBECTH [0 CBEJICHHUA MOTpeOuTens
¢bupMeHHOE HaMMEHOBaHUE (HAaUMEHOBAaHHE) CBOEH OpraHu3allKi, MECTO €€ HaXO0XKIEHUs
(ampec) u pexum ee paboTsl. [Ipogaserr (MCcoNHUTENB) pa3MeNIaeT yKa3aHHY0 HHPOPMAIUIO Ha
BBIBECKE.

(B pen. dexnepanpHoro ot 21.12.2004 N 171-D3)

W3zroroBurtenp (MCIONHUTENb, MPOAABEN) - HHIUBUAYAIBHBIA TNPEANPHHAMATENb - JIOJDKCH
IPEOCTaBUTh MOTPEOUTETI0 MH(POPMAIIHIO O TOCYIapCTBEHHON PErucTpaluy U HAaUMEHOBaHUU
3aperuCTPUPOBABIIETO €0 OpraHa.

2. Ecnu BUJ JeATEIbHOCTH, OCYIIECTBIISIEMBIH HM3TOTOBUTENEM (HMCIOIHHUTENEM, MPOJABIIOM),
MIOJUICXKHT JIMIIEH3UPOBAHUIO M (MJIN) MCIIOJIHUTEh IMEET TOCYAaPCTBEHHYIO aKKPEIUTAIINIO, 10
CBE/IEHUS TOTpeOHTENs] JOKHAa OBITh JOBeleHa HHGOpMAaIMs O BHJAE JAEATEIbHOCTU
M3TOTOBUTEINS (MCIIOJIHUTEINS, MPO/IaBlia), HOMEpE JHMIEH3UN U (WJIM) HOMEpPE CBUAETEILCTBA O
TOCYJapCTBEHHOM  aKKpEeOUTAllMH, CpPOKax JEHCTBHMsS yKa3aHHBIX JIMIEH3UH U (WJIH)
CBUJIETENLCTBA, a Takke MH(opMmanus o0 opraHe, BbIIABIIEM yKa3aHHbIE JUIEH3UIO U (WIN)
CBU/IETEIILCTBO.

(1. 2 B pea. @enepanbHoro ot 16.10.2006 N 160-D3)
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3. Wnudopmamus, npeaycMoTpeHHas HOyHKTaMu | W 2 HACTOSIIEH CTaThbH, JIOJDKHA OBITh
JIOBEJICHA 10 CBEJCHHSI MOTPEOHUTENeH TakKe MPU OCYIIECTBICHUU TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB 0OCITY>KMBaHUS MOTpeOUTENEH BO BPEMEHHBIX NMOMEIICHUAX, Ha IPMapKax, ¢ JOTKOB U B
JIpYTUX CllydasiX, €CJIH TOProBis, OBITOBOE W HHBIE BHUJBI OOCIYKMBaHHS MNOTpeOUTENeH
OCYUIECTBIISIIOTCSA BHE MTOCTOSSHHOTO MECTa HaXOXK/IeHUs IpoAaBIia (MCIOJIHUTEIS).

Cratps 10. Uadopmanus o ToBapax (paboTrax, yciayrax)

1. WsroroButenb (HUCIOJHUTENb, TMpPOJAABel]) O05S3aH CBOEBPEMEHHO IPEIOCTaBISAThH
NOTPEOUTENI0 HEOOXOAUMYI0 U JOCTOBEpHYIO HH(pOpMAIUI0 O ToBapax (paboTax, yciyrax),
o0ecrevnBaroIly0 BO3MOXXHOCTh UX IMpaBUIbHOrO BblOOpa. [lo oTAenbHBIM BHIIaM TOBapoB
(pabot, yciyr) TmepedeHb M CIOCOObI  JoBeleHUs WHGOpManuUd A0 TOTpedUTens
ycranaBiuBatotces [IpaBurensctBoM Poccuiickoit deneparum.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATH!
HAaUMEHOBAHHME TEXHMYECKOrO perjaMeHTa WM HHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu 0 TEXHHYECKOM PETYIUPOBAHWM U  CBUJACTEIBCTBYIOIIEE OO0
0053aTeNIbHOM MOATBEPKICHUN COOTBETCTBUS TOBapa 0003HAUCHUE;

(B pea. @enepanbuoro ot 21.12.2004 N 171-03)

CBeZIcHHsI 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOIIEHUU
NPOJYKTOB MUTAHUS CBEICHHS O COCTaBe (B TOM YHMCIIE HAaMMEHOBAHWE HCIIOJIB30BAaHHBIX B
MPOLIECCe W3TOTOBJICHUS] MPOAYKTOB IMUTAHUS MUIIEBBIX J00aBOK, OMOJIOTHMYECKH AKTHBHBIX
no6aBok, WH(OpManUs O HATUYMK B TPOMYKTaX MNUTAHWS KOMIIOHEHTOB, IOJYYEHHBIX C
NPUMEHEHHEM TE€HHO-UH)KEHEPHO-MOIU(MUIIMPOBAHHBIX OpPraHW3MOB, B  clyyae, €clu
CoJiepKaHNEe YKa3aHHBIX OPTaHU3MOB B TAKOM KOMITOHEHTE COCTaBJISIeT 0oJiee JECBITH JECATHIX
MPOLIEHTA), MUIIEBON IEHHOCTH, HA3HAYEHUHU, 00 yCIIOBUSIX MPUMEHEHHSI U XpaHEHUs TPOAYKTOB
NUTaHUS, O CIIOCO0axX U3rOTOBJICHHS FOTOBBIX OJII0[, Bece (00beMe), 1aTe U MECTE M3TOTOBJICHUS
U ynakoBKH (pacacoBKH) MPOJYKTOB MUTAHUS, a TAKXKE CBEACHUS O MPOTUBONOKA3AHUSAX IS
UX TPUMEHEHHS MpPHU OTICIBHBIX 3a00JIeBaHMIX. TOBapoB (pabot, ycmyr), MHPOpManus o
KOTOPBIX JIOJDKHA COJAEpXaTh IPOTUBOMOKA3aHUS [Js HMX TMPUMEHEHHUS TMPU OTACIbHBIX
3abosneBanusx, yreepxkaaercs [IpaBurensctBom Poccuiickoii @enepanui;

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004, ot 25.10.2007 )

LIEHy B pyOJIIX M yCJIOBUS NpPHOOpeTeHus ToBapoB (paboT, yciayr), B TOM YHUCJIE€ IPU OIIaTe
TOBapoB (paboT, ycCiayr) uepe3 OIpelelIeHHOE BpeMs Ioclie WX mepeAayd (BBITOJHEHMS,
OKa3aHHUs) MOTPEOUTENI0, MOJHYI0 CYMMYy, HOJUIEKAIIyl0 BBIIIaTE MOTpeduTeneM, U rpadux
HOTalIeHHs 3TOU CyMMBI;

(B pea. ®enepanbHoro ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

(B pea. @enepanbHoro ot 17.12.1999 N 212-03)

npaBuia U ycioBus 3 peKTHBHOro u 6€30MacHOro UCHOJIb30BaHUS TOBAPOB (padoT, yciyr);
uHpopManuio 00 HHEPreTuveckoil A(PQPEKTUBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX
TpeOOBaHUE O HAJTMYUU TaKOW MH(OPMAIMK ONPEAETICHO B COOTBETCTBUHU € 3aKOHO/IATEILCTBOM
00 »HeprocOepe xeHNH U O MOBBIILIEHUN YHEpreTndeckoi 3 HeKTUBHOCTH;

(a63an BBeneH @enepanbHbiM oT 23.11.2009 N 261-D3)

CPOK CIIy>)KObl WJIM CpPOK TOJHOCTH TOBapoB (paboT), yCTaHOBJEHHBIH B COOTBETCTBHM C
HACTOSIIIMM 3aKOHOM, a TakXKe CBEIEHHs O HEOOXOIUMBIX JEHCTBHAX MOTPEeOUTENs IO
UCTCYCHUN YKa3aHHBIX CPOKOB M BO3MOXHBIX IMOCIEICTBUSAX MPHU HEBBIOJHEHUH TaKHX
NeicTBUH, ecinu ToBaphbl (paboThl) O UCTEUEHUH YKa3aHHBIX CPOKOB MPEICTABISAIOT OMACHOCTb
JUI KW3HU, 3/I0POBBSI W HMMYIIECTBA IMOTPEOUTENS VI CTAHOBATCS HEMPHUTOTHBIMHU IS
UCIIOJIb30BaHUS 110 Ha3HAYECHUIO;

afapec (MecTo HaxoXAeHHUs), (UPMEHHOE HaWMMEHOBaHHE (HAMMEHOBAaHWE) W3TOTOBUTEIIS
(ucnosHUTENsI, TPOJABIA), YHOJHOMOYEHHOM  OpraHuM3alud WIM  YIOJHOMOYEHHOIO
WH/IMBUYATBHOTO MIPEIIPUHUMATEISI, UMIIOPTEPA;

(B pen. ®dexnepanpHoro ot 25.10.2007 N 234-D3)
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uHpopmaruo 00 00s53aTeTbHOM TOJATBEPKJACHUM COOTBETCTBHSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTby 7 HACTOSILIETO 3aKOHA;

(B pen. @enepanproro ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPABUIIAX MPOJIAKKA TOBAPOB (BBITIOIHEHUS PadOT, OKAa3aHUS YCIIyT);

yKa3aHHe Ha KOHKPETHOE JUI0, KOTOpoe OyJeT BBINOJHATH paboTy (OKa3plBaTh YCIYry), H
UH(OPMALIKIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, HCXOs U3 XapakTepa paboThl (YCIIyTn);

(ab3ar BBenmeH DeaepanbupiM 0T 17.12.1999 N 212-D3)

yKa3aHHEe Ha HCIOJb30BaHME (OHOTPAMM TIPM  OKA3aHUU  Pa3BICKATEIbHBIX  YCIYT
WCIIOJTHUTEIIIMUA MY3bIKAJIbHBIX TPOU3BEICHUH.

(a63ar BBenieH dexnepanbubiM 0T 17.12.1999 N 212-D3)

Ecnu mpuoOperaemsblii moTpeOutesneM ToBap ObUl B yHNOTpPeOJIGHUH WIM B HEM YCTPaHSIICA
HEJIOCTaTOK (HEJOCTATKH), MOTPEOUTEIO JOJIKHA OBITh MIPEeIOCTaBlIeHa HHPOPMAIUS 00 3TOM.

3. Undopmanus, npeaycMoTpeHHass OYHKTOM 2 HACTOALIEH CTaTbH, TOBOJUTCS A0 CBEICHUS
noTpeOuTeNeil B TEXHUUECKOW JOKYMEHTALUH, IPHJIaraeMoi K ToBapaM (paboTtam, yciayram), Ha
STUKETKAaX, MAapKUPOBKOW WM WHBIM CHOCOOOM, MPUHATHIM Ji OTICNbHBIX BHUIOB TOBapOB
(pabot, ycmyr). Hudopmaius 00 o00sS3aTeIbHOM IOATBEPKACHHH COOTBETCTBHS TOBapOB
MPEJICTaBIsIeTCS B MOPSAKE M CIIOCO0aMU, KOTOpbIe ycTaHOBIeHbI Poccuiickoit @enepanuu o
TEXHUYECKOM pEryJMpoBaHMM, U BKIIOYAaeT B ceOsl CBEJEHUS O HOMEpEe JIOKyMEHTa,
MOJTBEPXKJIAIOIIETO TaKOe COOTBETCTBHE, O CPOKE €ro JeHCTBUS W 00 OpraHu3alud, ero
BbIJIABILICH.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 ot 21.12.2004

Ao03arr yrpatun cuiy. - @egepanbubiii or 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTsl ipoaBia (MCIIOJIHUATENS)

1. Pexxum paboThl TOCYTApCTBEHHBIX, MYHUIIUTIAIBHBIX OpPraHU3alMid TOPTOBJIH, OBITOBOTO U
WHBIX BUJOB OOCIY>KHMBaHHUS IMOTpEOUTENEH YyCTaHABIMBAETCS IO PEUICHUI0 COOTBETCTBEHHO
OpPraHOB HMCIOJHUTEIBHOW BIAacTH CyOBeKkToB Poccuiickoil denepanuil ¥ OpraHOB MECTHOTO
caMOyIpaBICHUSI.

2. Pexum paboThl OpraHu3aluid, OCYIIECTBISIOUIMX JESATENbHOCTh B c(epax TOpProsoro,
OBITOBOTO M MHBIX BHJIOB OOCTYKUBaHUS MOTpEOUTENEH 1 He YKa3aHHBIX B MyHKTe | HacTosmIei
CTaTbH, a TAKXKe UHJIMBUIYaJIbHBIX MpPEANPUHUMATENIEH YCTaHABIMBACTCSI MU CAMOCTOSITENIBHO.
3. PexxuM paboThl pojaBLa (MCMOTHUTENS) JOBOAUTCS 10 CBEJEHUS MOTpeOuTeNneil U JOmKeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh HW3TOTOBUTENSA (UCHOTHHUTENs, MPOAABIA) 33 HEHAIJIEKAIILYIO
uHpopmaruio o ToBape (pabore, ycuyre)

(B pen. @enepanbroro ot 21.12.2004 N 171-03)

1. Eciu moTtpebutento He NperocTaBiieHa BO3MOXKHOCTh HE3aMEIJIUTENbHO MOJIYYUTh NpPU
3aKJIFOYEHUH JI0TOBOpa MH(popMaIMio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
mpojiaBia (MCIOIHUTENS) BO3MEIIEHHS YOBITKOB, MPUUMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHUEM
OT 3aKJIIOYEHUsS JIOTOBOpA, a €CIIM JOTOBOP 3AKJIIOYEH, B OTKA3aTbCid OT €ro MCIONHEHUS U
noTpedoBaTh BO3BpaTa yIUIau€HHOM 3a TOBAap CyMMbI U BO3MEIIECHUS JPYTUX YOBITKOB.

(B pen. dexnepanpHoro ot 21.12.2004 N 171-D3)

[Ipu oTka3ze OT HCHOJHEHHS JOroBOpa MOTPEOUTENh 00s13aH BO3BPATUTH TOBap (pe3ysbTar
paboThI, yCIYTH, €CIT 3TO BO3MOXKHO IO UX XapaKTepy) NpoIaBily (MCIIOIHUTEIIO).

(B pea. @enepanbuoro ot 21.12.2004 N 171-03)

(. 1 B pen. @enepanbaoro ot 17.12.1999 N 212-03)

2. IlpomaBeny (WCTOMHWUTENH), HE MPEAOCTABHBIINN TMOKYMATEIO IMOJHOM W JOCTOBEPHOMH
uHpopmManuu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIOIYHKTaMH
1 -4 crarbu 18 unu nmyHkToMm 1 ctathu 29 Hacrosmiero 3akoHa, 3a HEAOCTAaTKU ToBapa (paboThl,
YCIYTH), BO3HUKIIKE MOCIE €ro Mepeayn MOTPeOUTEIN0 BCIEACTBUE OTCYTCTBUS Y HETO TaKou
uH(pOpMaLIUH.

(. 2 BBeneH @enepanbubiM oT 17.12.1999 N 212-03)
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3. Ilpu npuumHEeHUM Bpela U3HU, 3J0POBBI0O M HMMYLIECTBY IOTPEOUTENs BCIEACTBHE
HEMpEJOCTaBICHUS €My IOJHOM M JocToBepHOW HH(popMmamuu o ToBape (pabote, yciyre)
noTpedUTeNs BIpPaBe MOTPEOOBATH BO3MEUICHHS TaKOrO BpeAa B MOPSAIKE, IPETyCMOTPEHHOM
cratbedl 14 HacTosmiero 3aKoHa, B TOM YHCIIE MOJHOTO BO3MELICHHUS YOBITKOB, MPUYMHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOIAIIUMCS B COOCTBEHHOCTH (BIaJACHUH) IIOTPEOUTEIIS.

(m. 3 BBenen @enepanbubiM oT 17.12.1999 N 212-03)

4. Tlpu paccmoTpeHHMH TpeOOBaHUN NOTPEOUTENS] O BO3MEIIEHUU YOBITKOB, MPUYUHEHHBIX
HE/IOCTOBEpHOW WJIM HEIOCTaTOYHO NOJHOW wuHpopMmamuerd o ToBape (pabore, ycmyre),
HEOOXOJUMO HCXOJUTh U3 MPEANOIOKEHHUS] 00 OTCYTCTBHHM Y MOTPEOHUTENs O CBOWCTBAX M
XapakTEepUCTUKAX ToBapa (paboThl, YCIYyTH).

(B pen. ®enepanpuoro ot 17.12.1999 N 212-03)

Cratpg 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIOJHUTENSA, MPOAABLA, YHIOJHOMOYEHHON
OpraHu3alyl WIH YIOJIHOMOYEHHOTO WHAMBHUAYAIbHOTO MpEeANpUHUMATENS, UMIIOpTEpa) 3a
HapyIlIeHHEe PaB NOTpeOuTeNei

(B pen. ®enepanpuoro ot 21.12.2004 N 171-D3)

1. 3a mHapymeHue TpaB TOTPEOUTENECH  HM3TOTOBUTENb  (MCIOJHHUTENb, IPOAABEL,
YIOJTHOMOYEHHAs OpraHM3alysl WM YHNOJHOMOYEHHBIM WHIMBUAYAIbHBINA MpEANpPUHUMATEND,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM WIJIA JOTOBOPOM.

(B pea. @enepanbuoro ot 21.12.2004 N 171-03)

2. Eciin wHOE HE yCTAaHOBJICHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC MOTPEOUTENIO0, MOIJIeKAT
BO3MEIICHUIO B IMOJIHOM CyMMe€ CBEpX HEYCTOMKHU (II€HU), YCTAHOBJICHHOH 3aKOHOM WIIU
JIOTOBOPOM.

(m. 2 B pea. @enepanbuoro ot 17.12.1999 N 212-03)

3. Ymnara HeycTOWKM (TIEHHM) W BO3MEILICHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTENS
(ucrionHMTENs, TPOJABIa, YMNOJHOMOYEHHYIO  OPraHu3aldi0 WIH  YIOJHOMOYEHHOTO
WH/IMBUIYAIBHOTO MPEIIPUHUMATENS, MUMIIOPTEpa) OT HCHOJHEHHS BO3JIOKEHHBIX Ha HEro
0053aTeNBCTB B HATYpE Mepel MOTpeOUTeneM.

(B pea. @enepanbHoro ot 21.12.2004 N 171-03)

4. WsroroButenb  (MCHOJIHMUTENb, MPOAABEL,  YMNOJHOMOUYEHHAas  OpraHM3alus WU
YIOJTHOMOYECHHBI MHIUBUAYATBHBIA IPEINPUHUMATEb, HWMIIOPTEP) OCBOOOXKMAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE O00s3aTeIbCTB MM 33 HEHAJJIeKallee MCIOIHEHHE
0053aTENIbCTB, €CIH JIOKKET, YTO HEHCIIOJHEHHE O00s3aTeNbCTB WM WX HEHaJJIexaliee
UCTIOJIHEHUE MPOU30IILIO0 BCIEICTBUE HEMPEOJOJUMON CHUJIBI, a TAK)KE IO MHBIM OCHOBaHMSM,
PEIYCMOTPEHHBIM .

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 o1 21.12.2004

5. TpeboBanust morpeOutenst 00 ymjgaTe HEYCTOWKH (ME€HHU), MPEAYyCMOTPEHHOW 3aKOHOM WM
JIOTOBOPOM, ~ TOJUIEXKAT  YJOBJIETBOPEHUIO HM3TOTOBUTENEM (UCIIONHUTENEM, MPOAABLIOM,
YIIOJTHOMOYEHHOM opraHu3aIen WIH YIIOJTHOMOYEHHBIM WH/IMBUTY TbHBIM
npeanpuHUMAaTeIeM, UMIIOPTEPOM) B T0OPOBOJILHOM MOPSJIKE.

(B pea. @enepanbHbIX 3aKk0HOB OT 17.12.1999 ot 21.12.2004

6. Ilpu ynoBneTBOpeHHM CYJIOM TpeOOBaHMH MOTPEOHUTENs,, YCTAaHOBJICHHBIX 3aKOHOM, CY[I
B3BICKMBACT C HM3TOTOBUTEINS (HMCIIONHUTENS, MPOAABIA, YIMOJTHOMOUYEHHOW OpTraHW3aIlMH WIIH
YIOJIHOMOYEHHOTO0 HWHAMBHUIYaJIbHOTO TMpEANPUHUMATENS, MMIIOpTepa) 3a HECOOINI0JICHHE B
JTOOPOBOJIBHOM TIOPSAJIKE yIOBIETBOPEHHUS TpeOoBaHWi moTpedurtens mrpad B pasMmepe
ISTHAECAT MPOLEHTOB OT CYMMBI, IPUCY>KICHHOH CY/I0M B IOJIb3Y MOTPEOUTEIS.

(B pen. ®enepanpHoro ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBineHreM B 3alIUTy MpaB MOTPEOUTENs BBHICTYHNAIOT OOIIECTBEHHbIE OOBEIUHEHUS
norpedureneil (MX accolUaluy, COI3bl) WIM OpPraHbl MECTHOTO CAMOYMPABIEHUS, MAThAECAT
IPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeyUCsIoTCs YKa3aHHbIM OOBeIMHEHHAM (MX
ACCOIMAIINSM, COI03aM) HITH OpTaHaM.

Koncynpsrantllntoc: npumeuanue.
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O BO3MellleHUHU Bpeaa, MIPUUUHEHHOTO BCIEACTBHE HEAOCTATKOB TOBAPOB, pabOT WM YCIYT CM.
Taxxke naparpad 3 rimasst 59 'K PO.

Cratbs 14. UMy1iecTBeHHas OTBETCTBEHHOCTh 33 Bpel, IPUYMHEHHBIIN BCIIEICTBUE HEAOCTATKOB
ToBapa (paboThl, YCIIYTH)

1. Bpen, npuUuMHEHHBIA >KWU3HM, 3J0POBBIO WJIM HMMYILIECTBY IOTPEOUTEN BCIIEICTBUE
KOHCTPYKTHUBHBIX, IPOU3BOICTBEHHBIX, PELENTYPHBIX HJIM HHBIX HEIOCTATKOB TOBapa (pabdoThl,
YCIIyTH), OJUIEKUT BO3MEILIEHUIO B ITOJIHOM 00bEME.

2. IlpaBo TpeboBaTh BO3MELIEHUS BpENa, NMPUYMHEHHOIO BCIIEJACTBHE HEJOCTATKOB TOBapa
(paboThl, yciayru), MpU3HAETCs 3a JIOOBIM MOTEPHEBIIMM HE3aBHUCHUMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOILIEHUSX C IIPOJABLOM (MCIIOJHUTENIEM) WU HET.

3. Bpen, NpUYMHEHHBIH JKU3HHU, 3J0POBBI0 WM HUMYLIECTBY MOTPEOUTENS, MMOIJICKHUT
BO3MEILICHHUIO, €CIIM BpeJ NPUYMHEH B TEUYEHHE YCTAHOBIECHHOI'O CPOKA CIIY>KOBI MM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbraT paboThI) TOJDKEH OBITH YCTAHOBJICH B COOTBETCTBUU CIYHKTamu 2, 4
CTaTbU 5 HACTOSIEro 3aKOHA CPOK CIY>KObI UJIM CPOK FOJHOCTH, HO OH HE YCTaHOBJIEH, JIHOO
noTpeOuTeN0 He ObLIa MPEIOCTABICHA TOJIHASL U TIOCTOBEpHAst MH(MOpMAIUs O CPOKE CIIyKObI
WIM CPOKE TOAHOCTH, JMOO TMOTpeOuTeahr He ObLI MPOMH(GOPMHPOBAH O HEOOXOAMMBIX
JEHCTBUSAX 110 UCTEUEHUH CPOKa CIIYKObI MJIM CPOKa FOJTHOCTH U BO3MOXKHBIX IOCJIEICTBUSAX MPU
HEBBIMOJIHEHUH YKAa3aHHBIX JIEHCTBUHM, TMOO0 ToBap (pe3yibTar pabOThl) MO HMCTEYEHHHM AITHX
CPOKOB TMIpPEJACTaBIs€T OMACHOCTh Ul JKU3HM M 3JI0pPOBbS, BpEA IOJUIEKUT BO3MELICHUIO
HE3aBHCHUMO OT BPEMEHHU €ro MPUINHEHUS.

(B pea. @enepanbHoro ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUU € MYHKTOM | cTaThbu 5 HAcTOSAIIEr0 3aKOHA U3TOTOBUTEND (MCIIOIHUTEID)
HE YCTaHOBMJI Ha ToBap (paboTy) CpOK CIyXObl, BpeJ MOJIEKHUT BO3MELIEHUIO B CIydyae €ro
MPUYMHEHUS B TEUYEHHUE JIECATH JIET CO JHS Iepenadd ToBapa (paboThl) MOTPEeOUTENIO, a €CIu
JIeHb Tepefauyd YCTAaHOBUTb HEBO3MOXHO, C JIaThl MW3TOTOBJIEHUS TOBapa (OKOHYaHUs
BBITIOJIHCHHS pa0OTHI).

Bpen, npuurHeHHBIH BClEICTBUE HENOCTATKOB TOBapa, MOJUIEKUT BO3MELIEHUIO IPOAABIIOM
WJIM U3TOTOBUTENIEM TOBapa MO BBIOOPY MOTEPIIEBIIETO.

Bpen, npuunHeHHBIN BciaeACTBUE HEAOCTATKOB PadOThI MM YCIYTH, MOAJIEKHUT BO3MELIECHUIO
VCIIOJTHUTEIIEM.

4. UsroroButenb (HUCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpPEN, NPUUMHEHHBIH >KU3HH,
3I0pOBbI0  MJIM MMYILECTBY HOTpPeOUTENss B CBSI3U C MKCIOJB30BAaHMEM MaTepHalioB,
000pyI0BaHUs, UHCTPYMEHTOB U HHBIX CPEJICTB, HEOOXOAMMBIX JUIsl MPOM3BOJACTBA TOBApOB
(BBINOJIHEHUST PabOT, OKa3aHMS YCIYT), HE3aBUCUMO OT TOT0, MO3BOJISI YPOBEHb HAYYHBIX U
TEXHUYECKHUX 3HAHUHU BBISIBUTH UX 0COOBIE CBOMCTBA MJIH HET.

5. W3roTtoBuTenb (MCHIOJHUTENb, MPOAABEL) OCBOOOXIAETCSI OT OTBETCTBEHHOCTH, €CIIU
JOKa)XeT, 4YTO Bpel TMPUYMHEH BCJIEACTBHE HEMPEOJOJMMOM CHJIBI WM  HapylIeHUS
NOTpeOUTENEM YCTAaHOBIEHHBIX TPABUJ HCIONB30BAHUSA, XPAHEHHsS] WM TPAHCIIOPTUPOBKHU
ToBapa (paboThl, yCIyTH).

Koncynsrantllntoc: npumeyanue.

O KoMITeHCaI MOPaIBHOTO Bpeaa cM. Takke maparpad 4 riasst 59 'K PO.

Crarbs 15. KoMnieHcanys MOpajibHOTO Bpe/ia

Mopanbublii , TPUYMHEHHBIH MOTPEOUTENI0 BCIEACTBHE HApPYIICHHUS H3TOTOBHUTENIEM
(ucriosTHUTENEM, TPOJABIOM, YIOJHOMOYEHHOM OpraHum3anueil Wid YIOJTHOMOYEHHBIM
WH/IMBUIYATBHBIM TIPEANPHHAMATENIEM, UMIIOPTEPOM) TIpaB MOTPEOUTEIS, MPETyCMOTPEHHBIX
3aKOHAMHM W TIPaBOBbIMH akTamMu Poccuiickoit denepanuu, peryiupyrIMMA OTHOILICHHUS B
o0yacTu 3amMTHl MpaB MOTpeOUTeNel, MOIeKUT KOMIEHCAlUM NPUYUHUTEIEM Bpela IMpu
HaJIMYUU €ro BUHBL. PazMep KOMIIEHCAalMM MOpaJbHOTO BpENa OINpPEAEISAETCS CylIOM M He
3aBHCUT OT pa3Mepa BO3MEIIEHUS UMYILIECTBEHHOI'O Bpe/a.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 ot 21.12.2004
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KomneHncanuss  MopaJibHOTO  Bpela  OCYIIECTBIISIETCS ~ HE3aBHUCHUMO  OT  BO3MEILEHUs
UMYIIECTBEHHOTO Bpe/la ¥ IOHECEHHBIX MOTpeOHuTeNeM YOBITKOB.

Cratbs 16. HeneiicTBUTEIBHOCTD YCIOBUH JOTOBOPA, YIIEMIISIOINX ITpaBa MOTpeOUuTes

1. YcnoBus noroBopa, ymIEMISIONIME IpaBa NOTPEOUTENs IO CPAaBHEHHIO C MPaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMHM WJIM HWHBIMM NpaBOBbIMH akTamu Poccuiickoii ®Denepauuu B
00J1acTH 32U THI MTPaB MOTPEOUTENCH, TPU3HAIOTCS HEJCHCTBUTEILHBIMH.

Eciu B pe3ynbTare HUCHONHEHUS JOTOBOpa, YIIEMIAIOIIETO IIpaBa MOTpeOUTeNs, Y HEro
BO3HHUKJIA YOBITKH, OHH MTOJJIEKAT BOSMELICHUIO U3TOTOBUTEIEM (MCIIOIIHUTENIEM, IPOJIABIIOM) B
MOJIHOM 00BbEME.

2. 3ampemaercs 00yCIIOBIMBATh TPHOOPETEHUE OJHUX TOBAPOB (padoT, yCIIyT) 00s3aTEIIbHBIM
npuoOpeTeHneM UHBIX TOBapoB (paboT, ycayr). YOBITKH, TPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE HApYyIICHHsI €ro IpaBa Ha CBOOOIHBIN BBIOOP TOBapoB (padoT, yCIIyT), BO3MELIAIOTCS
MPOJIaBIIOM (MCITOJTHUTEJIEM) B TTIOJTHOM 00BEME.

3ampemraercsi 00yCIIOBINBATH yIOBIETBOPEHHE TpeOOBaHM MOTpeOUTENEH, TPEIbIBIsSEMBIX B
TE€YCHHE TapaHTHIHOIO CPOKa, YCIOBUSMHU, HE CBA3aHHBIMU C HEJIOCTaTKaMH TOBapoB (pador,
yCIIyT).

(ab3arn BBenen deaepanbupiM oT 21.12.2004 N 171-D3)

3. [IlpomaBeny (ucmoyiHMTENb) HE BhpaBe 0e€3 corjacusi TMOTPEeOUTENsT  BBIIOJHATH
JOTIOTHUTEIIbHBIE PaboThl, yCIIyTH 3a 1iary. [lorpedurtens BlipaBe 0TKa3aThCs OT OILIATHI TAKHX
pabot (ycimyr), a eclid OHHU OIUIAYeHBI, MMOTPEOUTENIb BIpaBe MOTPeOOBATH OT IPOJABIA
(ucrionHuTENs) BO3Bpara ymiuadyeHHOW cymwbl. Corjacue mOTpeOUTeNss Ha BBIOJHEHUE
JOTIOJTHUTENBHBIX paboT, yciayr 3a IuiaTy ogopMisieTcss NpoaaBIOM (MCIOTHHUTENEM) B
NUCbMEHHOU (hopMe, eclii HHOE He MPeyCMOTPEHO (erepalbHbIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999, o1 21.12.2013 )

Cratbs 16.1. @opmbl 1 IOPSAAOK OIUIATHI MPHU MPOJAXKE TOBAPOB (BBIIIOJIHEHUU PaboT, OKa3aHUU
yciyr)

(BBenena ®@enepanbubM ot 05.05.2014 N 112-03)

1. Ilponagen (MCrIONHUTENB) 0053aH 00ECIEUNTh BO3MOXHOCTh OILIaThl TOBapoB (padoT, yciyr)
IyTEM MCIOJIb30BaHMsI HAIIMOHAJIBHBIX MJIATEXKHBIX HHCTPYMEHTOB, a TAaKXKe HATUYHBIX PACUETOB
10 BBIOOPY MOTpEOUTES.

OO0s13aHHOCT 00€cneunTh BO3MOXHOCTh OIUIaThl TOBApoB (paloT, yCIyr) ¢ HUCHOJIb30BAHHUEM
HAIIMOHAJFHBIX TUIATEKHBIX HHCTPYMEHTOB B PAMKaxX HAIIMOHAJILHON CHCTEMBI IJIATEKHBIX KapT
HE PacHpoCTpaHsercss Ha CyObEKTOB MpeINpUHUMATEIbCKON JEeSATEIbHOCTH, Y KOTOPBIX J10XO0J
OT OCYIIECTBICHHUS TNPEANPUHAMATEIBCKON JEATEeIbHOCTH, ONpEIeTseMblii B  TOpSIKE,
YCTAHOBJIEHHOM 3aKoHojaTenbCcTBOM Poccuiickoit denepanuu o Hamorax u cOopax, 3a
NPEIIECTBYIONINA KaJCHJApHBIA TOA HE TMPEBBINIAET , YCTaHOBJIECHHBIC [IpaBUTENBECTBOM
Poccuiickoii denepanuu A1 MUKPOIIPEAIPUATHIH.

(B pea. @enepanbuoro ot 03.07.2016 N 265-03)

2. Omara TOBapoB (paboT, yCIyr) MOKET MPOM3BOJIUTHCS MOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHEM TMpoAaBla (WMCIOJHHUTENS) MyTEM pacueToB dYepe3 CYObEKTOB HAIMOHAIBHOM
IUTATEKHOM CHCTEMBI, OCYUIECTBISIIOIIMX OKa3aHHE IUIATeKHBIX YCIYr B COOTBETCTBUH C
Poccuiickoit @enepani 0 HAIMOHAJIBHOM IUIATEKHOW CHUCTEME, €CIIM MHOE HE YCTAaHOBJIEHO
denepaabHBIMM 3aKOHAaMH HMJIM MHBIMH HOPMAaTHBHBIMHM IIPaBOBBIMU aKTaMu Poccuiickoit
denepanuu.

3. Ilpu orutare ToBapoB (paboT, yciayr) HaJUYHBIMU JCHEKHBIMH CPEJICTBAMU 0053aTENIbCTBA
noTpeduTeNs nepesl NpoJaBLIoM (MCIIOIHUTEIEM) 10 OIIaTe TOBapoB (paldoT, yCIyT) CUUTAIOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEXHBIX CPEJICTB C MOMEHTAa BHECEHHUS HAIWYHBIX
JNEHEeXKHBIX CpPEACTB NpOAaBIy (MCIOJHUTENIO) JHUOO TIUIaTeKHOMY areHry (cyOaresry),
OCYILECTBIISIOLIEMY JI€ATEIILHOCTD TI0 IpUeMy IuaTexeil pU3nuecKux JIuil.

[Ipu omuare TOBapoB (pa®oT, yclyr) MHyTeM IepeBoAa IMPEAOCTaBISIEMbIX MOTpeOUTENEM
HAJIMYHBIX JICHEXKHBIX CPEICTB 0€3 OTKPBITUS OAHKOBCKOTO CueTa 00s3aTelbCTBA MOTPEOUTEINS
nepes MpoAaBUIOM (MCHOJHUTENIEM) IO OIulaTe ToBapoB (paboT, YCIyr) CUUTAIOTCS



UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJCTB C MOMEHTA BHECEHUS MTOTpeOuTesIeM
HAJIMYHBIX JICHEXKHBIX CPEICTB KPEIUTHOW OpraHM3alud JMOO0 OaHKOBCKOMY IIIaTEKHOMY
areHTy (cy0areHry), OCyILECTBISIOUIMM JESITEeIbHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccniickoit denepanuu 0 HAMOHAIBHOM IUIATEKHON CUCTEME.

IIpu omnare TtoBapoB (paboT, yciyr) NyTeM IIepeBoja JEHEKHBIX CPEICTB B paMKax
npuMeHsieMbIX (opM Oe3HATMYHBIX PACUYETOB 003aTENBCTBA MOTPEOUTENS MEpel] MPOJaBIOM
(ucmosHUTENIEM) IO OIJIaTe TOBAapoB (paboOT, YCIYr) CUMTAIOTCS HCIOJHEHHBIMH B CyMME,
yYKa3aHHOM B PacloOpsHKCHUH O NEPEeBOJIe ACHEKHBIX CPEJICTB, C MOMEHTA MOATBEPKACHUS €ro
UCIIOJIHEHUS 00CITyKUBAIOIIEH MOTPpeOUTENsI KPEAUTHONW OpraHu3aIueH.

4. ITpu omnate ToBapoB (paboT, yciuyr) MpoaBily (MCIOTHUTEIIO) 3alpelieHO YCTaHABINBATh B
OTHOILEHUH OJJHOTO BHJA TOBapoB (paloT, yClIyr) pa3jnyHble LIEHbl B 3aBUCUMOCTHU OT crocoda
UX OIUIATHI TOCPECTBOM HAJIMYHBIX PACYETOB MM B PaAMKax MPUMEHSIEMBIX (OopM Oe3HATHYHBIX
pacyeTos.

5. IlponaBen (MCIONHUTENb) HECET OTBETCTBEHHOCTb 32 BO3ZHUKILIME Yy MOTPEOUTENs yOBITKH,
BbI3BaHHbIC HapyllIeHUEM TpeOOBaHUM MYHKTa 1 HaCTOALIEH CTaThU.

Cratbs 17. CyneOnas 3amuTa npas norpeourenen

1. 3amura npaB noTpedUTeNel OCYIIECTBISAETCS CYIOM.

2. Vcku o 3amyTe mpaB MOTpeOUTeNeld MOTYT OBITh MPEIbSIBICHBI IO BHIOOPY MCTLA B CYJ 110
MecTy:

HAXOXKJCHUS OpPraHU3allly, & €CIIM OTBETUYMKOM SIBIISICTCS MHIMBHUIYaJTbHBIN MTPEIIPUHIMATEINb,
- €I0 JKUTEIIbCTBA,

KHUTEIHCTBA WM MPEOBIBAaHUS UCTIIA;

3aKJIIOYEHUS I MCIIOJTHEHUS JOrOBOpa.

Ecnu uck K opraHu3anyy BBITEKACT U3 JCSITEIBHOCTH ee (puitraia Wil Mpe/CTaBUTENbCTBA, OH
MOYKET OBITh NPEIBSABICH B CyJ 10 MECTY HaXOXKACHUs ee (huimasa Wil NpeacTaBUTeNIbCTBA.

(. 2 B pen. @enepanbroro ot 21.12.2004 N 171-D3)

3. IlorpeOutenu, HCTUBI IO HUCKaM, CBS3aHHBIM C HapyLUIEHHEM I[IpaB I[OTpeOUTeNeH,
0CBOOOXKITAIOTCS OT YIUIATHl TOCYJAPCTBEHHOM MOIUTMHBI B COOTBETCTBHHU C 3aKOHO/IATEIECTBOM
Poccuiickoii @enepanuu o Hajgorax u coopax.

(m. 3 B pea. @enepanbHoro ot 18.07.2011 N 242-03)

Inasa I1. 3AIIUTA IIPAB TIOTPEBUTEJIEM ITPU MTPOJAXKE

TOBAPOB NIOTPEBUTEJISIM

Cratbs 18. IlpaBa motpeburens npu oOHapy>KEHUH B TOBape HEOCTATKOB

(B pen. ®enepanpHoro ot 25.10.2007 N 234-D3)

1. IToTpeburens B ciayyae oOHapy>Ke€HHsI B TOBape HEJOCTATKOB, €CJIM OHU He ObUIM OrOBOPEHBI
IIPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIETH U (WIH) apTUKYa);
norpedoBaTh 3aMEHbl HAa TaKOW K€ TOoBap JAPYrod Mapkd (MOJAENH, apTUKyla) ¢
COOTBETCTBYIOIIUM N€PEPacueTOM MOKYITHOH 1IEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS ITOKYITHOW [IEHBI;

noTpedoBaTh HE3aMEIIUTEIbHOr0 O€3BO3ME3/IHOTO YCTpAaHEHHS HEIOCTaTKOB ToBapa WU
BO3MEIIEHHSI PACXO0JI0B HA MX MCIIPABIICHHE MOTPEOUTENIEM HITH TPETHUM JIUIIOM;

0TKAa3aTbCsl OT UCIOJHEHUS JOrOBOpa KyIUIM-TIPOJIaXKH M MOTpeOOBaTh BO3BpaTa YIUIAYeHHOM 3a
TOBap cyMMBI. [10 TpeboBaHMIO MPOIAaBIa U 33 €r0 CUET MOTPEOUTENh JOKEH BO3BPATUTH TOBAP
C HEJIOCTaTKaMH.

[Ipu »TOM mnoTpeOuTeNnb BIpaBe MOTPeOOBATh TaKXKE IOJTHOIO BO3MEIIEHUS YOBITKOB,
OPUYMHEHHBIX €My BCIIEACTBHE NPOAAXH TOBapa HEHAUIeKAllero KadyecTBa. YOBITKU
BO3MEIIAIOTCSI B CPOKH, YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM U  yJIOBIICTBOPCHHS
COOTBETCTBYIOIIUX TPeOOBAaHUI MOTPEOUTENS.

B oTHOmIEHNHM TEXHWYECKH CIOKHOTO TOBapa MOTPEOMTENh B Cllydyae OOHAPYXKEHHS B HEM
HE/IOCTaTKOB BIPABE OTKA3aThCsl OT MCIIOJHEHHMs JO0roBopa KYIUIM-TIPOAAXKH U MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOHN 3a TaKOW TOBAap CYMMBI JIHOO MPEIbsIBUTH TpeOOBaHHWE O €ro 3aMeHe Ha
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TOBap 3TOW KE& MapKu (MOJIENH, apTUKyJa) WM Ha TaKOW >Ke€ TOBap JIPYrol MapKu (MOJIENH,
apTUKYJIa) C COOTBETCTBYIOIIMM II€PEepacyeToOM MOKYITHOM IIEHbI B TeUEHHE MATHAALATH JHEH co
JTHS TIepejauy MOTPEeOUTENIO TaKoTo ToBapa. [lo ucteueHuu 3Toro cpoka ykasaHHble TpeOOBaHUS
HOJIeXKAT YIOBICTBOPEHUIO B OJTHOM U3 CIIEAYIOMINUX CIy4aeB:

oOHapy»eHHe CYIIeCTBEHHOTO HeI0CTaTKa TOBapa;

HapyIIeHHE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHUS HEJJOCTATKOB TOBAPA;
HEBO3MOKHOCTbh HCIIOJIb30BaHMSI TOBapa B TEUYEHHE KaXJOro Troja rapaHTUHHOTO CpoKa B
COBOKYIHOCTH Ooyiee 4YeM TpUIIaTh JAHEH BCJIEICTBHE HEOAHOKPATHOTO YCTPAHEHUS €ro
pa3IMYHbIX HEJOCTATKOB.

TEXHUYECKHU CIIOKHBIX TOBApOB yTBepkaaercs [IpasurenscteoM Poccuniickoit denepanuu.

(m. 1 B pen. Deaepanproro ot 25.10.2007 N 234-D3)

2. TpeOoBanus, yka3aHHbIE B IIYHKTE | HacTOALICH CTAaThbU, MPEIBSBIAIOTCS MOTpeOHUTEIEM
IpOJaBIy JUOO YIMOJHOMOUYEHHOM OpraHu3aldyd WIM YHOJHOMOYEHHOMY WHIUBUIYaJbHOMY
peANPUHUMATEITIO.

(B pen. ®enepansuoro ot 21.12.2004 N 171-D3)

3. IorpeOutens BIpaBe MPEeIbsIBUTH TPeOOBaHWsS, yKa3zaHHbIE B a03alax BTOPOM W ISTOM
OyHKTa | HacTosimied CTaThbd, M3TOTOBUTENO, YIOJHOMOYEHHON OpraHu3aliil HId
YIOJTHOMOYEHHOMY HHIUBUIYaTbHOMY MPEIIPUHUMATENIO, UMIOPTEPY.

(B pen. ®enepanbHbiX 3aKk0HOB 0T 21.12.2004, ot 25.10.2007 )

BmecTo nmpenbsBieHus 3THX TpeOOBaHUI MOTPEOUTENH BIIPaBE BO3BPATUTH M3TOTOBHUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJIeXKAIEro KadecTBa W MOTpeOOBaTh BO3BpaTa YIJIAUEHHOW 3a HEro
CYMMBI.

(B pea. @enepanbuoro ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - Genepanbusiii ot 25.10.2007 N 234-D3.

5. OrcyrctBue y moOTpeOUTENs] KAacCOBOTO WM TOBAPHOTO 4YeKa JMOO HHOTO JOKYMEHTa,
YIOCTOBEPSIONINX (aKT U YCIOBUS TOKYIKH TOBapa, HE SIBIISETCS OCHOBAaHUEM Uil OTKa3a B
YIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[lpomaBery  (M3rOTOBMTENH), YIOJTHOMOYECHHAs  OpPraHM3alUs  WIA  yIOJHOMOYEHHBIN
UHIMBUYaIbHBIA TpeIIpuHUMaTelb, UMIOPTEpP O0s3aHbl NPUHATH TOBAp HEHAAJIEKAIEro
Ka4yecTBa y MOTPEOUTENs W B CiIy4ae HEOOXOJMMOCTH TPOBECTH NMPOBEPKY KadecTBa TOBapA.
[TorpeGuTens BrpaBe y4acTBOBATh B IPOBEPKE KaueCcTBA TOBapA.

(B pea. @enepanbHoro ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuuMHaxX BO3HUKHOBEHHS HEJOCTAaTKOB TOBapa MpojaBel (M3rOTOBUTEND),
YIIOJTHOMOYEHHAs! OPTaHM3alvsl WM YIOJHOMOYEHHBIH HWHIWBHIYaJIbHBIN MPEIIpUHIMATEINb,
UMIopTep 00s3aHbI IPOBECTH SKCIIEPTU3Y TOBapa 3a CBOU cueT. DKCIepTH3a ToBapa MpOBOAUTCS
B CpPOKH, ycTaHOBIeHHblecTaThsiMu 20,21 u 22 Hacrosimiero 3akoHa Ui yIOBICTBOPECHUS
COOTBETCTBYIOIMX TpeOoBaHuil mnotrpedurens. IlorpeOutens BmpaBe NPUCYTCTBOBATH MpU
NPOBEICHUHN OKCHEPTH3Bl TOBapa W B CIIydae HECOIJIaCHS C €€ pe3yJbTaTaMH OCIIOPUTh
3aKJIF0YEHHE TaKOH SKCIIEPTU3BI B CY1€0HOM MOPSJIKE.

(B pea. @enepanbHoro ot 25.10.2007 N 234-03)

Ecnmu B pesynbrare SKCIEpTU3bl TOBapa YCTAHOBIEHO, YTO €ro HEJAOCTaTKU BO3HHMKIU
BCJIE/ICTBHE OOCTOSITENbCTB, 32 KOTOPbIE HE OTBEYAaeT IpoiaBel] (M3rOTOBUTEIND), OTPEOUTENH
00s3aH BO3MECTHUTh NPOJAABLy (M3rOTOBUTEINIO), YIOJIHOMOYEHHOM OpraHu3aludl WM
YIIOJTHOMOYEHHOMY — WHIMBHIyaJbHOMY TPEANPUHUMATEI0, HMIIOPTEPY PacXoabl Ha
IPOBE/IEHUE IKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€ IMPOBEJCHHEM pacxo/bl Ha XpaHEHHE U
TPaHCIOPTHPOBKY TOBapa.

(B pen. dexnepanpHoro ot 21.12.2004 N 171-D3)

(. 5 B pen. @enepabroro ot 17.12.1999 N 212-D3)

6. IlpomaBen (M3roTOBUTEND), YIOJHOMOUYEHHAss OpraHu3alMs WM  YIOJHOMOYEHHBII
WH/IMBUIYAIBHBIA MTPEeIIPUHUMATETh, UMIIOPTEP OTBEUYAET 32 HEJOCTATKH TOBapa, Ha KOTOPHIH
HE YCTaHOBJIEH TapaHTUHHBIA CPOK, €CIM NOTPEeOHTENb JOKAKET, YTO OHH BO3HUKIU J0
nepeaayy ToBapa MoTPEOUTENIO WK TT0 TPUYMHAM, BOSHUKIINM JI0 ’TOI'0 MOMEHTA.



https://word2cleanhtml.com/s/editor-content.html?1336662665#P344
https://word2cleanhtml.com/s/editor-content.html?1336662665#P280
https://word2cleanhtml.com/s/editor-content.html?1336662665#P281
https://word2cleanhtml.com/s/editor-content.html?1336662665#P284
https://word2cleanhtml.com/s/editor-content.html?1336662665#P284
https://word2cleanhtml.com/s/editor-content.html?1336662665#P341
https://word2cleanhtml.com/s/editor-content.html?1336662665#P354
https://word2cleanhtml.com/s/editor-content.html?1336662665#P364

(B pen. ®enepansuoro ot 21.12.2004 N 171-D3)

B oTtHOmEHNN TOBapa, Ha KOTOPBII YCTAHOBJIEH FApaHTUIHBIN CPOK, MpoJaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAs OpraHM3alys WM YIOJHOMOYEHHBIM HMHIUBUAYAJIbHBIA IPEIIIPHUHUMATEINb,
UMIIOPTEP OTBEUYAET 3a HEJOCTAaTKU TOBApa, €CIM HE JIOKAXET, YTO OHU BO3HUKIM IIOCIE
nepeaayy ToBapa NoTPEeOUTENI0 BCIEACTBUE HAPYILIEHUS IOTPEOUTEIEM ITPABUI UCIIOJIb30BaHMS,
XpaHEHUs WIKM TPAHCIIOPTUPOBKHU TOBApa, JEHCTBUI TPEThUX JIMIL MU HETIPEOJOJIMMOM CHUJIIBI.

(B pen. ®enepanpuoro ot 21.12.2004 N 171-D3)

(. 6 BBeneH PenepanbubiM oT 17.12.1999 N 212-03)

7. JlocraBka KpyHmHOra0apuTHOrO TOBapa M TOBapa BecoM Oojiee NATH KHUIOIPAaMMOB s
PEMOHTa, YIEHKH, 3aMEHBbl M (WJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU U 3a
cY4eT MpoAaBla (M3rOTOBUTENS, YIOJHOMOYEHHONW OpraHM3allid WM YIOJHOMOYEHHOI'O
WHAMBUAYAIBHOTO IpEeAllpUHUMATENs, uMIoprepa). B cioyyae HeucnojgHeHUs JaHHON
00s3aHHOCTH, a TaKXKe IMpU OTCYTCTBUM IpOAaBLa (M3rOTOBUTENS, YIOJIHOMOYEHHOU
OpraHM3alMy WIN YHOJIHOMOYEHHOIO WHAMBHAYAJIbHOIO HpPEIIpUHUMATENS, UMIIOPTEpA) B
MeCT€ HaxOXJEHHUs MNOTpeOuTens [nocTaBka M (WIM) BO3BpaT YyKa3aHHBIX TOBapOB MOTYT
ocyliecTBIATbCA noTpeduteneM. [lpu 3ToM mnpoxaasen (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHu3alysl WIK YHOJHOMOYEHHbIM MHIUBUAYabHBIA MpeAlpUHUMAaTeIb, UMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXO/bl, CBA3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(. 7 B pen. @enepanbroro ot 21.12.2004 N 171-03)

Cratesa 19. Cpoku mnpeabsBiieHUss NOTpeOUTENneM TpeOOBaHWN B OTHOIIEHUHM HEAOCTAaTKOB
TOBapa

1. TloTpeOutenp BmpaBe HPEAbSABUTH IPEIyCMOTpEHHble cTaTbed 18 HacTosmero 3akoHa
TpeOoBaHUS K  MpojaaBlly  (M3TOTOBUTENIO,  YIOJHOMOYEHHOM  OpraHu3alud  WIU
YIOJIHOMOYEHHOMY HWHAMBHUIYaJdbHOMY MpEANPUHUMATEN0, HUMIOPTEPY) B OTHOIIEHHUH
HEJ0CTaTKOB TOBapa, €CIM OHM OOHapy>KeHbl B TEUEHUE TapaHTUHHOIO CpoKa WJIM CpoKa
TOJJHOCTH.

(B pea. @enepanbHoro ot 21.12.2004 N 171-03)

B oTHOIIEHNM TOBAapOB, HA KOTOPBIE T'APAHTUITHBIE CPOKU WUJIM CPOKH TOAHOCTH HE YCTAHOBIICHBI,
NOTpeOUTENs BIIpaBE NPEIbSIBUTh YKa3aHHblE TpPeOOBAaHUSA, €CIM HENOCTaTKH TOBApOB
oOHapy’KeHbl B pa3yMHBI CpPOK, HO B Mpejenax ABYX JIET cO AHS MepeJadd uxX MOoTpeOuTento,
ecsu 0oJiee UIUTENbHbIE CPOKH HE YCTaHOBJIEHBI 3aKOHOM MJIM JIOTOBOPOM.

(. 1 B pen. @enepanbHoro ot 17.12.1999 N 212-03)

2. T'apaHTuiHBINA CPOK TOBApA, a TAKKE CPOK €ro CIYKObI HCUUCIISAETCS CO JIHA Mepeiadl ToBapa
HNOTPEOUTENIO, €CIM MHOe HE MPEeAyCMOTPEHO J0roBopoM. Eciu ieHb mepeaud yCTaHOBUTh
HEBO3MO>KHO, 3TU CPOKU UCUUCIISIIOTCS CO JHSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbaoro ot 17.12.1999 N 212-03)

Jlns ce3oHHBIX TOBapoB (00YBM, OAEKIbl M MPOYMX) 3TU CPOKM HCUHCISAIOTCS C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIJIEHUS KOTOPOIO OIpPEAEISAETCS
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®exepanuu UCXoAs U3 KIMMaTHYECKUX YCIOBUMN
MecTa HaXOXAEeHUs OTpeOUTENeH.

[Tpu mponake ToBapoB Mo oOpasiam, Mo MoYTe, a TAKXKE B CIydyasix, €CIIM MOMEHT 3aKJIIOUeHUs
JIOTOBOpa KYIUIU-TIPOJIaXKW U MOMEHT IepeJjaud ToBapa MOTPEeOUTENI0 He COBIAIAIOT, 3TH CPOKH
HCUHCIISIIOTCS CO JIHA JIOCTaBKU ToBapa norpedurento. Ecnu norpedurens JuIlIeH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAP BCIEICTBHE OOCTOSATENBCTB, 3aBUCAIIMX OT MpoJaBla (B YaCTHOCTH, TOBAp
HY)KJAeTcsl B CHEIHaJbHOM YCTaHOBKE, MOJKIIOUEHUH WU cOOpKe, B HEM HUMEIOTCS
HEJIOCTAaTKN), TApAaHTUHHBIN CPOK HE TeueT J0 YCTPAaHEHMs MPOJABLOM TaKHX OOCTOSTEIbCTB.
Ecnu neHp 10OCTaBKH, YCTAaHOBKH, MOJKIIOYEHHs, COOPKH TOBapa, YCTPAHEHUS 3aBUCSIIHUX OT
Ipo/IaBLia OOCTOSTENBCTB, BCIEICTBHE KOTOPBIX MOTPEOUTENb HE MOXKET UCIOIB30BATh TOBAP 110
Ha3HAYEeHUIO, ONPEAETUTh HEBO3MOXKHO, ITH CPOKU HCUHCIISAIOTCS CO JTHS 3aKIIIOUEHUs 10TOBOpa
KYIUIM-ITPOJAXKH.

(B pea. ®enepanbHoro ot 17.12.1999 N 212-03)
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Ao03art uckmtoueH. - Genepanbapiii oT 17.12.1999 N 212-03.

Cpok ToAHOCTH TOBapa OIPENEISAETCs IEPUOJIOM, HCUUCIIIEMBIM CO JAHSI U3TOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOI0 OH NMPUTOJEH K UCIOJIb30BAHUIO, UM JATOM, 10 HACTYIUIEHHU KOTOPOH TOBap
IIPUTOJIEH K UCIIOJIb30BAHUIO.

[TpomoIKUTENBHOCTh CpPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATh 0O0S3aTENIbHBIM
TpeOOoBaHUSAM K 0€30IaCHOCTH TOBapa.

(B pen. ®enepanphoro ot 21.12.2004 N 171-D3)

3. T'apanTuiiHple CPOKM MOTYT yCTAHABJIMBATbCS HAa KOMIUIEKTYIOLIME HM3JENINS U COCTaBHBIE
4acTH OCHOBHOI'O TOBapa. l'apaHTHHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUS U COCTaBHBIC
4aCTU UCYUCIIAIOTCS B TOM K€ MOPSAKE, YTO U TAPAHTUHUHBINA CPOK HA OCHOBHOM TOBAp.
["apanTHiiHbIE CPOKM HAa KOMIUICKTYIOIIME M3JEIUS U COCTaBHBIE YaCTH TOBapa CUUTAKOTCS
paBHBIMU T'apaHTUIHOMY CPOKY Ha OCHOBHOE W3/IE€JIUE, €CIIM UHOE HE YCTAHOBJIEHO JOIOBOPOM.
B cinywae, ecim Ha KOMIUIEKTYIOLIEE H3JEIME W COCTAaBHYK) YacThb TOBapa B JOrOBOpE
YCTaHOBJICH TapaHTUHHBIA CPOK MEHBLIEH NPOAOJLKUTEIBHOCTH, Y€M TapaHTUMHBIA CPOK Ha
OCHOBHOE M3JIe/IHe, TOTPEOUTEIb BIPaBe NMPEIbsIBUTh TPEOOBAaHUS, CBA3aHHBIE C HEOCTaTKaMHU
KOMIUIEKTYIOIIETO HW3ENUsl W COCTAaBHOW YacTH TOBapa, NMpH HMX OOHApYy)KEHWU B TEUCHHE
rapaHTUHHOIO CPOKa Ha OCHOBHOE U3JEIIUE, €CIIU UHOE HE NPEAYCMOTPEHO JOTOBOPOM.

(B pea. @enepanbHoro ot 17.12.1999 N 212-03)

Ecnn Ha  KOMIUIEKTyoIlee  M3J€IME  YCTAaHOBJIEH  TapaHTUHHBIM  cpok  Ooiblueit
IPOIOJDKUTEIPHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOHTENb BIpaBe
OpeabsBUTh TPeOOBaHMUS B OTHOIIEHUM HEAOCTATKOB TOBapa IPHU YCIOBUH, YTO HEIOCTATKU
KOMIUIEKTYIOILEr0 H3/enusi OOHapyKeHbl B TEUEHHE TapaHTUWHOIO CpOKa Ha 3TO W3JEIue,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CPOKa HA OCHOBHOM TOBap.

4. Cpoxu, yKa3aHHbIE B HACTOSIIEH CTaTbhe, MOBOASATCS 1O CBEACHHUS IOTpPEOUTENsS B
uHpOpMaLlUM O TOBape, MNPEAOCTABISEMONM NOTPEOMTENI0 B COOTBETCTBUM CO craTheir 10
HACTOALIET0 3aKOHa.

5. B ciydasx, korja nperyCMOTPEHHBIN JOrOBOPOM IapaHTUIHBINA CPOK COCTABIISET MEHEE IBYX
JIET U HEJJOCTAaTKU TOBapa 0OHapY>KeHbI MOTPEOUTENIEM IO UCTEUEHUH TapaHTUHHOTO CPOKa, HO B
npezenax ABYyX JIET, HOTpeOUTeNb BIpaBe MPEAbSBUTh MPOJABIYY (M3rOTOBUTEINIO) TpeOOBaHMS,
IpelyCMOTpEHHbIE cTaThel 18 Hacrosimero 3akoHa, €ciau JOKaXKeT, YTO HEJOCTAaTKH TOoBapa
BO3HHKJIM JI0 €r0 Nepeayy MoTpeOUTEN0 I 0 NPUYMHAM, BOZHUKIINM J0 3TOT'0 MOMEHTA.

(m. 5 BBenmen DenepanbupiM OT 17.12.1999 N 212-03)

6. B ciay4ae BbIABICHMS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOHUTEb BIIpaBe NPEAbIBUThH
M3TOTOBUTENIO (YMOJIHOMOYEHHOM OpraHu3alluyd WM YIOJIHOMOYEHHOMY WHJIUBUIYaJIbHOMY
OpeNpUHUMATEN0, HUMIIOpTEpYy) TpeOoBaHHE O 0€3BO3ME3HOM YCTPAaHEHMHM TaKHX
HEJO0CTaTKOB, €CIIU JOKaXeT, YTO OHM BO3HUKIM JI0 MEpeAayd ToBapa MOTPEOUTENIO WM MO
OPUYMHAM, BO3HUKIIKMM JI0 3TOT0 MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIbIBICHO,
€CJIM HEJOCTaTKH ToBapa OOHapy»KeHbl 1O WCTEYEHHWM JBYX JIET CO JHS Mepelayd ToBapa
HOTPEOUTENIO, B TEUEHHE YCTAaHOBJICHHOTO Ha TOBAp CPOKa CIYXObl WM B TEUCHHUE JECATH JIET
CO JHS Tepelaud ToBapa IOTPEOUTENI0 B Cllydae HEYCTAHOBJIEHHS CpoKa ciayxObl. Ecmu
yKa3zaHHOe TpeOOBaHUE HE YAOBJIETBOPEHO B TEUCHHE JIBAALIATH JHEU CO JTHS €ro NpeabsBICHUS
norpeduTeneM WM OOHApYKEHHBIH MM HEJOCTAaTOK TOBapa SIBISETCS HEYyCTPAHUMBIM,
NoTpeOUTENs MO CBOEMY BHIOOPY BIpaBe MPEIBSIBUTH HM3TOTOBUTENIO (YIOJIHOMOYEHHOMN
OpraHM3alyl WU YIOJHOMOYEHHOMY WHJIMBUIAYaJIbHOMY HpPEIIpPUHUMATEN0, HUMIIOPTEPY)
UHBIE TPEelyCMOTPEHHbIE NYHKTOM 3 cTarbu 18 Hacrosiero 3akoHa TpeOOBaHUS WU
BO3BpaTUTh TOBAp M3TOTOBUTENIO (YMOJHOMOYEHHOW OpraHM3ali WU YIOJIHOMOYEHHOMY
UH/IMBUYAIbHOMY TpPEANPUHUMATEN0, UMIIOPTEpY) M MOTpeOoBaTh BO3BpaTa YIJIaueHHON
JIEHEKHON CYMMBI.

(1. 6 B pea. @enepanbHoro ot 21.12.2004 N 171-03)

Cratpsa 20. YcTpaHeHue HEIOCTaTKOB TOBapa M3TOTOBHUTENEM (MPOJABLIOM, YHOJIHOMOYEHHOMN
OpraHMU3alMe N YIIOJIHOMOYEHHBIM MHANBUYaJIbHBIM NIPEANPUHUMATENIEM, UMIIOPTEPOM)

(B pea. @enepanbuoro ot 21.12.2004 N 171-03)
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1. Ecnmm cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMNpeAeieH B MHUCbMEHHOW (opme
COTJIAIIEHUEM CTOPOH, ITH HEJOCTATKU JOJDKHBI OBITh YCTPAHEHBI U3TOTOBUTENIEM (TIPOIABIIOM,
YIOJTHOMOYEHHOMN opranuzaluei WIH YIOJTHOMOYEHHBIM WHAUBHUIYaIbHBIM
IpEeIIPUHUMATEIEM, HMIIOPTEPOM) HE3aMEIUIMTENIbHO, TO €CTh B MMHHMMAJIBHBIM CPOK,
O0BEKTUBHO HEOOXOIMMBIM AJII MX YCTPAHEHHS C y4eTOM OOBIYHO MPHUMEHSIEMOIo Crocooa.
Cpok ycTpaHEHHUs HEIOCTATKOB TOBapa, ONpEAENsAeMbIil B MUCbMEHHOH (OpMe COrJIalieHueM
CTOPOH, HE MOET MPEBBIIIATH COPOK ISITh THEH.

B cnyuae, ecnu Bo BpeMsl ycTpaHEHMsI HEJIOCTAaTKOB TOBapa CTAaHET OYEBMJHBIM, YTO OHM HE
OyIyT yCTpaHEHBI B OIpENEJICHHbI COTIAllIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIFOUUTh
COIVIAlIEHUE O HOBOM CpOKE YCTpaHEHHs HEAOCTaTKoB, ToBapa. IIpu 3TOM oOTCyTCTBHE
HEOOXOJUMBIX ISl YCTPaHEHHUsl HEJOCTAaTKOB TOBapa 3alacHbIX YacTel (Jeraneil, MaTepuaiosB),
00OpyIOBaHUS MM TOJOOHBIE MPUYUHBI HE SBISIOTCS OCHOBAaHMEM JUIS 3aKIIOYEHUS
COTJIallIEHUs 0 TaKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HapyIlIEHHE
CpOKa, OIPEAEIEHHOr0 COTJIAIEHNEM CTOPOH IIEPBOHAYAIIBHO.

(m. 1 B pen. Deaepanproro ot 25.10.2007 N 234-D3)

2. B oOTHOmEHMHM TOBApPOB JUIMTEIBHOTO IIOJIb30BAHMUS HW3TOTOBUTENb, NpoAaBel] OO
YIOJTHOMOYEHHAs OpraHu3allvs WU YIOJTHOMOUYEHHBIM HHIWBUIYANbHBIA TMpEANpPUHUMATEND
00s13aHBI TIPH TIPEIBSBICHUU TOTPEOHUTENEM YKa3aHHOTO TPeOOBaHUS B TPEXJIHEBHBIA CPOK
0e3BO3ME3/IHO MPEAOCTaBUTh MOTPEOUTENI0 Ha TMEPHOJ PEMOHTAa TOBAp JIUTEIBHOTO
[10JIb30BaHNUs, 00J1a1at01UI ATUMH K€ OCHOBHBIMH MOTPEOUTENbCKUMH CBOWCTBaMHU, 00€CIIEUNB
JIOCTaBKy 3a CBOW CYET. TOBapOB [UIMTEIHHOTO TMOJNBH30BAHMs, HAa KOTOpbIE YKa3aHHOE
TpeOOBaHME HE pacmpocTpaHsercsi, ycraHaBinuBaercs IlpaBurenbctBoM  Poccuiickoi
®enepanuu.

(B pea. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 o1 21.12.2004, o1 25.10.2007 )

3. B ciayuae ycTpaHeHus HEJOCTATKOB TOBapa T'apaHTHIHBIA CPOK Ha HEro MpOoJJieBaeTCs Ha
NepUOJ, B TEYEHHE KOTOPOI0 TOBAP HE MCIOIb30BANICA. Y Ka3aHHbBIN NEPUOJ UCUUCIISAETCS CO JTHS
oOpaitieHust motpedurens ¢ TpeboBaHueM 00 yCTpaHEHHUH HEIOCTaTKOB TOBapa MO THS BbIIayu
€ro Mo okoHYaHUM peMmoHTa. [Ipu Beigaue ToBapa M3roTOBUTEIND (IIPOJABEL, YIOIHOMOYEHHAs
OpTraHMu3aIys WM yIOJHOMOUYEHHBIN WHANBUAYAIbHBIN MpeANpUHUMATEIh, UMIIOPTEP) 00s3aH
MpPEeIOCTaBUTh B THUCBMEHHOW ¢opMme moTpeduTento uHGOpMAIMo O Jare oOparieHus
notpeduTens ¢ TpeboBaHHEM 00 yCTpaHEHHU OOHApy)KEHHBIX MM HEIOCTaTKOB TOBapa, O Jare
nepeJayd ToBapa MOTpeOUTENeM JUIsl yCTpaHEHHUs HEeJAOCTaTKOB TOBapa, O JaTe€ yCTpaHEHUs
HEJOCTaTKOB TOBapa C WX OMNHCaHWEM, 00 WCIOJIb30BAHHBIX 3alaCHBIX YaCTAX (JIeTansx,
MaTepuaiax) U O Jare BblJaud TOBapa MOTPEOUTEN0 MO OKOHYAHWU YCTPAHEHHUS HEAOCTaTKOB
TOBapa.

(B pea. @enepanbHoro ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEeHUU HEIOCTATKOB TOBApa MOCPEACTBOM 3aMEHbI KOMILJIEKTYIOIIETO U3/IETIUs WU
COCTaBHOM YacTH OCHOBHOT'O H3/ENIMs, Ha KOTOPbIE YCTAHOBJIEHbl TapaHTUNHBIE CPOKH, Ha
HOBBIE KOMIUIEKTYIOIIEE U3/ENINE WIIM COCTABHYIO YaCTh OCHOBHOI'O M3ENIHS YCTAHABIMBACTCS
TapaHTUMHBIA CPOK TOM K€ MPOAOJDKUTEIBHOCTH, YTO W Ha 3aMEHEHHbIE KOMILIEKTYIOIIEE
U3JIENME WIA COCTaBHYIO 4YacThb OCHOBHOI'O M3JIENHS, €CIIM MHOE HE NPEAYCMOTPEHO JOIOBOPOM,
Y TapaHTUIHBINA CPOK MCUMCISETCS CO JHS BBIJAYM MOTPEOUTENIO 3TOTO TOBapa 10 OKOHYAHUU
PEMOHTA.

(m. 4 B pen. Deaepanproro ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa TOBapa HEHAJJIEKAILETO KauecTBa

1. B ciiyqae oOHapykeHUs MOTpeOUTeNeM HEJOCTAaTKOB TOBapa W MPEAbSIBICHUS TPeOOBaHUS O
€ro 3aMeHe Mnpojasel] (M3rOTOBUTEINb, YIIOJIHOMOYEHHAs] OpraHu3alusl Wid yYHOJIHOMOYEHHBIN
WHIUBUIYATBHBIA TPEANPUHUMATEh, UMIIOPTEP) 005S3aH 3aMEHUTHh TAKOW TOBAap B TEUEHUE
ceMH JHEH CO JHA TPEeAbsABICHUS YKAa3aHHOTO TpeOOBaHUS MOTpeduTeseM, a Ipu
HEOOXOJUMOCTH  JIOTIOJIHUTEIBHOW MPOBEPKHM KayecTBa TAaKOro ToBapa MPOJAABIIOM
(M3roTOBHTENEM, YMOIHOMOYCHHONH OpraHM3aled WM YIMOIHOMOYEHHBIM WHAMBHUIAYAIbHBIM



HOpeAnpuHUMaTesIeM, HMIIOPTEPOM) - B TEUEHHWE [BaJlUATH JAHEH CO JHS TNpeabsABICHUA
YKa3aHHOTO TPEOOBaHMS.

Ecnn y npopaBua (M3rotoBUTENs, YHNOJIHOMOYEHHOM OpraHM3allid MM YIOJHOMOYEHHOI'O
WH/IMBUYAIbHOTO TIPEANPUHUMATENS, HMIIOPTEpPAa) B MOMEHT INpEAbsBICHUA TpeOOBaHUs
OTCYTCTBYET HEOOXOIMMBIN AJI 3aMEHbl TOBAp, 3aMEHa JIOJDKHA ObITh MPOBEJICHA B TEUECHUE
Mecs1ia CO JHS NPEIbIBICHHS TAKOTO TPEOOBAHUS.

B paitonax Kpaiinero CeBepa n npupaBHEHHBIX K HUIM MECTHOCTSX TpeOOBaHWE MOTPEOUTENS O
3aMEHE TOBapa IMOAJIECKUT YAOBIETBOPEHHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOTUMBIN IS
OUYepeHON JOCTaBKM COOTBETCTBYIOLIErO TOBapa B 3TH paiOHBI, B CIy4yae OTCYTCTBHUS Yy
npojaBua  (M3rOTOBUTENS,  YINOJIHOMOYEHHOM  OpraHu3aluyd WM YIOJHOMOYEHHOI'O
WH/IMBUYAJIbHOTO IPEANPUHUMATEN, UMIOpTEpa) HEOOXOMMOr0 Ul 3aMEHbI TOBapa Ha JI€Hb
NpeIbABICHHS YKAa3aHHOTO TpeOOBaHMUS.

Ecnu nns 3ameHs! ToBapa TpebyeTcs 0osiee ceMu JIHEH, 1o TpeOOBaHUIO NOTPEOUTENS IPOiaBel]
(M3roTOBUTENH MO0 YHOJTHOMOYECHHAs! OpraHM3alUsl WIM YHOJTHOMOYEHHBIM MHIMBHUIYaTbHBIN
HpeNpUHUMATENb) B TEUEHHE TPEX JHEH CO JHS NMperbsBIECHUS TPeOOBaHHUS O 3aMEHe TOBapa
00s13aH OE3BO3ME3/IHO MPEIOCTAaBUTHh IMOTPEOUTENI0O BO BPEMEHHOE IOJH30BAHWE HA TEPUON
3aMeHbl TOBap JUIMTEJBHOTO  IIOJb30BaHUA, OOJAJarOIIMi  STUMHM K€  OCHOBHBIMHU
NOTPEOUTETLCKUMH CBOMCTBaMH, OOECIIEYMB €ro JOCTaBKY 3a CBOH cueT. DTO MpaBWIIO HE
pacIrpocTpaHseTcs Ha TOBapbl, KOTOPBIX OINPENEIAeTCsl B COOTBETCTBUM C IYHKTOM 2 craThy 20
HACTOSILEro 3aKOHa.

(B pen. ®enepanbHbiX 3aKk0HOB oT 21.12.2004, ot 25.10.2007 )

2. ToBap HeHajyIeXkalllero KayecTBa JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp,
He OBIBIIMIA B yHOTPEOICHHH.

IIpn 3amMeHe TOBapa rapaHTUHHBIM CPOK HCUMCIIAIETCS 3aHOBO CO JHs Iepeadyd ToBapa
MOTPEOUTEITIO.

Cratps 22. Cpokr yJOBIETBOPEHUS OTACIBHBIX TPEOOBaHUH MOTpeOUTEINS

(B pea. @enepanbuoro ot 21.12.2004 N 171-03)

TpeboBanus MoTpeOUTENSE O COPa3MEPHOM YMEHbBILIEHUU MOKYIHOW LIEHBl TOBApPa, BO3MEILIEHUN
pacxoJI0B Ha UCIpaBJIEHUE HEJOCTAaTKOB TOBapa MOTpeOUTENeM WM TPEThUM JIMIIOM, BO3BpaTe
VIUIQYeHHOW 3a TOBap JCHEKHOM CYMMBI, a TaKke TpeOOBaHHE O BO3MEIIEHWU YOBITKOB,
OPUYMHEHHBIX TOTPEOHUTENI0 BCIEACTBHE MPOAAXH TOBapa HEHAMJISKAIIEro KauecTBa JMOO
IPEOCTAaBICHUSl HEHaAJexalel HHPopMaluu O ToBape, MOAJEXKAT YyAOBIETBOPEHUIO
IpPO/JaBLOM  (M3rOTOBUTENIEM, YIOJIHOMOYEHHOM OpraHu3anueil WM  yINOJIHOMOYEHHBIM
WHAUBUAYAIbHBIM TpPEINpUHUMATENIEM, HMIIOPTEPOM) B TEYEHHME JIeCATH JHEH co JHS
IpEeIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMSL.

(B pea. @enepanbHoro ot 25.10.2007 N 234-03)

Cratbst 23. OTBETCTBEHHOCTh NMpPOAABLA (M3rOTOBUTENS, YHOJIHOMOYEHHOM OpraHM3aluy WIH
YIOJHOMOYEHHOTO  WHAMBUAYAIbHOIO MpeANpUHUMATENs, UMIOpTEpa) 3a IPOCPOUYKY
BBINOJIHEHUS TpeOOBAHUM MOTpeOUTENS

(B pea. @enepanbHoro ot 21.12.2004 N 171-03)

1. 3a Hapy1IeHue NpeayCMOTpeHHBIX cTaThimu 20,21 n 22 HacTosIero 3akoHa CPOKOB, a TaKXKe
3a HEBBINOJIHEHUE (3aJIeP>KKY BBITIOJIHEHUS) TpeOOBaHUS MOTPEOUTENS O MPEIOCTABICHUU EMY
Ha I[IEepHOJ, pPEMOHTa (3aMEHbI) AHAIOTMYHOINO TOBapa IpojaBel] (M3rOTOBUTEIb,
YIOJHOMOYEHHAs OpraHu3alysl WM YHIOJHOMOYEHHBIM WHIUBUAYAIbHBIN MpeANpUHUMATEND,
UMIIOPTEp), JOMYCTUBLIMHA TaKHe HAPYLICHHs, YIUIAUWBaeT MOTPEOUTENI0 3a KaXIbli JeHb
MIPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe OJHOTO MPOLIEHTA IIEHbI TOBapa.

(B pen. dexnepanpHoro ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensieTcs, UCXO0/I U3 €ro LIEHbI, CYyIIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE TMOTPEOUTEN JOJDKHO ObUIO OBITH YAOBJIETBOPEHO MPOJABLOM (M3TOTOBUTENEM,
YIOJTHOMOYEHHOMN opraHusaruein W YIOJTHOMOYEHHBIM VHAUBUIYaIbHBIM
OpearnpuHUMaTesieM, HWMIOPTEPOM), B JIeHb JIOOPOBOJIBHOTO  YJIOBJIETBOPEHUS TaKOTO



https://word2cleanhtml.com/s/editor-content.html?1336662665#P347
https://word2cleanhtml.com/s/editor-content.html?1336662665#P341
https://word2cleanhtml.com/s/editor-content.html?1336662665#P354
https://word2cleanhtml.com/s/editor-content.html?1336662665#P364

TpeOOBaHUSI WM B JICHb BBIHECEHHUs CYyJIEeOHOTO pelieHHs, eciu TpeboBaHUE TO0OPOBOIHHO
YAOBJIETBOPEHO HE OBLIO.

(B pen. @enepanpuoro ot 21.12.2004 N 171-D3)

2. B ciiyuae HEBBINOMHEHHS TPEOOBAaHUN MOTPEOUTENSI B CPOKH, MPETYCMOTpEHHbIECTaThIMU 20
- 22 Hacrosiero 3akoHa, MOTpeOUTENb BIpaBe MO CBOEMY BBIOOPY MPEABABUTH WHBIE
TpeOOBaHUs, YCTAaHOBJIEHHBIE CTaThel 18 HacTosero 3akoHa.

Crates 23.1. IlocineacTBusi HapylieHUs TMPOJABIIOM CpOKa Mepeaadyd MpeaBapUTEIbHO
OIJIAYE€HHOTO TOBapa NOTPEOUTEIIO

(BBenena dexaepanbHbiM 0T 25.10.2007 N 234-D3)

1. JloroBop KyIuiM-npoaaxH, IpeayCcMaTpuBaroInii 00513aHHOCTh MOTPEOUTENS PeABAPUTEIHHO
OIIATUTh TOBAp, JOJKEH COIEPXKATh YCIOBUE O CPOKE Mepelaui TOBapa MOTPEOUTEITIO.

2. B ciydae, eciu npozasell, OJyYUBIINN CyMMY IPEABAPUTENBHOMN OIUIATHI B OIPEAEICHHOM
JIOTOBOPOM ~ KYIUIM-TIPOJIQXKH pa3Mepe, He HCHOJHWI OOA3aHHOCTh IO IIepejade ToBapa
NOTPEOUTENI0 B YCTAHOBJICHHBIH TAaKUM JIOTOBOPOM CPOK, MOTPEOUTENHh MO CBOEMY BBIOOPY
BIIpaBe MOTPeOOBAaTh:

IIepeadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTEIBHON OIJIaThl TOBApa, HE MEPEJAHHOTO MPOJABIIOM.

[Ipu »TOM mnoTpeOuTenb BIpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MELIEHUS YOBITKOB,
MPUYMHEHHBIX €MY BCIEACTBHE HAPYIIEHUS! YCTAHOBICHHOTO JOTOBOPOM KYIUIU-TIPOJAXKU CPOKa
nepeJady MpeiBapuTeNIbHO OIJIaY€HHOT0 TOBapa.

3. B cinydae HapymieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUTU-TIPOJQXKH CpPOKa Iepeaayu
IpeBapUTENIFHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO0 MPOJABEI] YIUITAYMBACT €My 3a KaKIbIH
JI€Hb TPOCPOYKH HEYCTOWKY (IIEHU) B pa3Mepe MOJOBUHBI MPOLIEHTA CYMMBbI MpeaBapUTEIbLHON
OILJIaThl TOBApa.

Heycroiika (eHu) B3bICKUBAETCS CO JHS, KOTJA MO TOTOBOPY KYIUIM-TIPOAAKU Mepeaaya ToBapa
NOTPEOUTENIO JODKHA Obliia ObITh OCYILIECTBIIEHA, A0 JHS Mepeaayu ToBapa MOTPEOUTENIO WK
0 JHS YIOBIETBOpEHHUs TpeOoBaHMsI TMOTPEOUTENss O BO3BpaTe €My MpeABapUTEIbHO
YIUIAYEHHON UM CyMMBI.

CymMMa B3BICKAHHOM TOTpeOMTENeM HEyCTOMKH (II€HH) HE MOXKET TMpPEBBIIIATh CyMMY
IIpeJIBapUTENbHOM OIUIaThl TOBApA.

4. TpeboBaHUs MOTPEOUTENS O BO3BpaTe YIUIAUEHHOM 3a TOBap CyMMBI M O TIOJTHOM BO3MEILCHUU
yOBITKOB OJIJIEKAT YJIOBIETBOPEHUIO MPOIABIIOM B T€UEHUE JAECATU JHEH CO AHS MPEAbsIBICHUS
COOTBETCTBYIOLIETO TPeOOBAHHUS.

5. TpebGoBaHusi moTpedUTeNsi, YCTAHOBJIEHHBIE IMYHKTOM 2 HACTOAIIEH CTaThbU, HE MOJIekKAT
yJIOBJIETBOPEHMIO, €CIIM MPOJIaBel] JOKaKeT, YTO HapyLIEHHWE CPOKOB Mepefayd MOTpeOUTENto
IPEIBAPUTENBHO OIJIAYEHHOI'O TOBapa MPOM3O0ILIO0 BCIEACTBHE HEMPEOAOIMMON CHUIIBI WU IO
BUHE MOTPEOUTEIS.

Cratbst 24. Pacyersl ¢ moTpeOuUTENeM B Cllydae NMPUOOPETEHUS] UM TOBapa HEHAJIEKAIIETO
KayecTBa

1. Ilpu 3aMeHe ToBapa HEHaAJIEXKAIEro KauecTBa Ha TOBAp 3TOM e MapKH (3THX K€ MOJIEIH U
(unM) apTUKYJIa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.

(B pea. @enepanbHoro ot 25.10.2007 N 234-03)

2. IIpu 3aMeHe ToBapa HEHAIEXkKAIEr0 KauecTBa Ha TAKOH ke TOBap APyroil Mapku (Mojend,
apTUKyja) B cly4yae, €CiId IleHa ToBapa, MOMJEXKalIero 3aMeHe, HIKE IEeHbl ToBapa,
IPEOCTaBIEHHOTO B3aMEeH, MOTPEOUTEINb T0JKEH JOIUIATUTh Pa3HUIly B LIEHAX; B CIy4yae, eCliu
1IeHa TOBapa, MOJUIeKAIIEero 3aMeHe, BBILIE IIEHbl TOBapa, MPEIOCTaBIEHHOr0 B3aMeH, pa3HHIla B
[IEHax BBIIUIaYMBaeTcss nmorpedutento. LleHa ToBapa, mojyiexaliero 3amMeHe, OInpeesseTcs: Ha
MOMEHT €ro 3aMeHbl, a €cli TpeOoBaHHE MOTPEOUTENs HE YIOBJIETBOPEHO MPOJABIOM, I€HA
3aMEHSIEMOr0 TOBapa M II€Ha IIE€pPeaBaéMOro B3aMEH TOBapa ONPEIENAIOTCS HAa MOMEHT
BBIHECEHHUS CY/IOM PELIeHHs O 3aMEHe TOBapa.

(B pen. denepanpHoro ot 17.12.1999 N 212-D3)
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3. B ciiydae npenbsiBieHus: moTpedUTEaeM TpeOOBaHUS O COPa3MEPHOM YMEHbBIIEHUH MOKYITHOM
IICHBl TOBapa B pacyeT MPHHUMAETCs lieHa TOBapa Ha MOMEHT NpPEIbABICHHS MOTpeOUTEIIeM
TpeOoBaHuUs 00 YLEHKE UJIH, €CIIK OHO JI0OPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM PEUICHHUsI O COPa3MEPHOM YMEHBIIICHUH TTOKYITHOM 1IEHBI.

(m. 3 B pen. DeaepanprHoro ot 17.12.1999 N 212-D3)

4. Tlpm BoO3BpaTe TOBapa HEHAJIKALIETO KauecTBa IOTpeOUTENb BIpaBe TpeOOBATh
BO3MEUICHHS] Pa3HUIBI MEXIy LEHOW ToBapa, YCTAaHOBIEHHOM JOrOBOPOM, M IEHOU
COOTBETCTBYIOIIETO TOBapa HA MOMEHT J0OpPOBOJILHOTO YAOBJIETBOPEHHUS TAKOrO TpeOOBaHUS
WIH, eclii TpeOoBaHHE JOOPOBOJBLHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYAOM
peleHusl.

(n. 4 BBeaen PenepanbHbiM oT 17.12.1999 N 212-®3, B pen. @enepansuoro ot 21.12.2004 N
171-®3)

5. B cinyuae Bo3Bpara ToBapa HEHaJIEXKAIEro KayecTBa, MPOJJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAalllaeTCsl yIUIAueHHAs 3a TOBap JEHEXHas cyMMa B pPa3MeEpe IOTalleHHOI'o KO JHIO
BO3BpaTa YyKa3aHHOTO TOBapa KpeAWTa, a TakKe BO3MEIaeTcsl IulaTa 3a MpelIoCTaBlICHUE
KpenuTa.

(m. 5 B pea. @enepanbroro ot 21.12.2004 N 171-D3)

6. B ciydae Bo3BpaTa TOBapa HEHAUICKAIIETO KAadyeCTBa, MPHOOPETEHHOTO MOTpeOUTEeNIeM 3a
CUeT TMOTPEeOUTENBbCKOrO KpeauTa (3aiima), mpojaBel] 00si3aH BO3BPAaTUTh MOTPEOUTEITIO
VIUIAYEHHYIO0 3a TOBAp JEHEXHYI0 CyMMY, a TAaKK€ BO3MECTHTh YIUIAUEHHbIE MOTpeOUTENIEM
MPOLIEHTHI U MHBIE TUIATEXKH 110 JI0TOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

(1. 6 BBeneH PenepanbubiM oT 21.12.2013 N 363-D3)

Cratbs 25. IIpaBo notpebutess Ha 0OMEH TOBapa HaAJEXKAIEro KayecTBa

1. INorpeOuTens BIpaBe OOMEHSATH HEMPOIOBOJILCTBEHHBIH TOBap HAJIEKAIIETO KayecTBa Ha
AQHAJIOTMYHBIA TOBAap Yy MPOJAABIA, Y KOTOPOro ATOT TOBap ObLI MPUOOPETEH, €CIU YKa3aHHbBIN
TOBap HE TMoJoMIeN 1Mo Gopme, radbaputam, HacoHy, paclBeTKe, pa3Mepy HIIH KOMITICKTAIIHIH.

(B pea. @enepanbuoro ot 17.12.1999 N 212-03)

[Torpeburtens nMeeT MpaBo Ha OOMEH HEMPOI0BOJILCTBEHHOIO TOBapa HaJJIeXkalllero KauecTsa B
TE4YEHHUE YEThIPHAALATH JTHEH, HE cUMTas AHS €ro MOKYMKH.

OOMeH Henpo0BOJILCTBEHHOTO TOBapa HaJUIEXkKAalllero KauecTBa MPOBOJUTCS, €CIIM YKa3aHHbBIN
TOBap He ObUI B YNOTPEOJEHUHU, COXPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTENILCKUE CBOMCTBA,
I0MOBI, (haOpHUUHbIE SPIIBIKK, a TAaK)Ke MMEETCSl TOBApPHBIA YEK MJIM KAaCCOBBIA YEK MO0 MHOU
HNOJATBEPXKIAIONIMIA  OIUIATy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE Y MOTpeOuTens
TOBapHOTI'0 Y€Ka UM KaCCOBOI0 YeKa JIN00 MHOTO MOATBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTa
HE JIMILIAET €ro BO3MOXKHOCTH CChUIATHCS Ha CBU/IETENIbCKUE TIOKA3aHUS.

(B pea. @enepanbuoro ot 21.12.2004 N 171-03)

TOBApOB, HE MOAJIEXKAIIMX OOMEHY IO OCHOBaHHSM, YKa3aHHbIM B HAcCTOSIIEH CTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannn.

2. B ciyuae, ecnu aHaJOTHMYHBIA TOBap OTCYTCTBYeT B NpOJaXe Ha JieHb OOpalleHus
noTpeduTeNs K MpoJaBily, HOTpeOUTENb BIIpaBe OTKA3aThbCAd OT HCIOJHEHUS J0roBOpa KyIUIW-
OpojaXu M MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIH TOBAap JIEHEKHOW CYyMMBI.
TpeGoBanne moTpeOUTENST O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIA TOBAap JEHEKHOW CYMMBI
MOJUIEKHT yJIOBJIIETBOPEHUIO B TEUEHHE TPEX THEH co JHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuto moTpedUTENs C MPOAABIOM OOMEH TOBapa MOXKET OBITh MPEAyCMOTpPEH MHpu
MOCTYIIJICHUU aHAJIOTMYHOT0 TOBapa B mpojaaxy. IIponaser 06s3aH He3aMeATUTEIHHO COOOIINUTh
MOTPEOUTENTIO O MOCTYIVIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

(1. 2 B pea. @enepanbHoro ot 21.12.2004 N 171-03)

Cratps 26. Y1paruna cuiy. - @epepansabiii ot 25.10.2007 N 234-03.

Cratbs 26.1. JlucTaHIMOHHBIN cr1oco0 Mpo1aXu ToBapa

(BBeneHa ®@enepanbubM oT 21.12.2004 N 171-03)

1. JloroBop po3HHUYHOM KYIUIM-TIPOJAXH MOXKET OBbITh 3aKJIIOUEH Ha OCHOBAaHMM O3HAKOMJICHHUS
NOTpeOUTENST C MpPEeAJoKEHHBIM MPOJABIOM ONKMCAHUEM TOBapa IOCPEICTBOM KaTajloros,



MPOCIEKTOB, OYKJIETOB, (JOTOCHUMKOB, CPEJICTB CBSI3H (TEIIEBU3MOHHOM, MOUYTOBOW, paguOCBsI3U
U JPyTuX) WM UHBIMH HCKIIOYAIOIMIMMHU BO3MOKHOCTH HEMOCPEICTBEHHOTO O3HAKOMIICHUS
noTpeduTenss ¢ TOBapoM JMOO 00pa3loM ToBapa NpU 3aKIOYEHUH TaKoro JOroBopa
(IMCTaHIIMOHHBIN CITOCOO MPOIAXKU TOBApa) CIOCOOAMH.

(B pen. @enepansuoro ot 25.10.2007 N 234-D3)

2. IlpomaBuoM [0 3aKJIIOYEHHS JIOTOBOpa JOJDKHA OBITh TIPEAOCTABICHA MOTPEOUTEIIO
uHpopmarnus 00 OCHOBHBIX IOTPEOMTENLCKMX CBOMCTBax ToBapa, 00 axpece (Mecre
HAXOJKJCHHUS) MPOAABIIA, O MECTE M3TOTOBJICHHUS TOBapa, O MOJHOM (PUPMEHHOM HaMMEHOBAHUU
(HaMMEHOBAHWH) TIPOJIaBIIa (M3TOTOBUTEIIS), O IIEHE B 00 YCIOBHSIX MPUOOPETESHUSI TOBapa, O €ro
JIOCTaBKe, CPOKE CIIY>KOBI, CPOKE TOJHOCTH U FApAaHTUHHOM CPOKE, O MOPSAKE OIJIaThl TOBapa, a
TaK)Ke O CPOKE, B TEUEHHE KOTOPOTO JIEHCTBYET MPEJIOKEHHE O 3aKIIOUEHUH IOTOBOPA.

3. TorpeOuteno B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B MHCbMEHHOH (opme
npenocrabiieHa MH(OpMalLKMg O TOBape, MmpeaycMoTpeHHascratbeld 10 Hacrosimiero 3akoHa, a
TaKXKe MPeAyCMOTPEHHasi IMYHKTOM 4 HacTosIed cTaTbd MH(POpPMALUS O MOPSAKE M CpOKax
BO3BpaTa ToBapa.

4. TloTrpeOuTens BIpaBe OTKAa3aTbCs OT TOBapa B JI000OE BpeMs /0 €ro IMepenadd, a Iocie
nepegavyy ToBapa - B TEUCHUE CEMU JTHEH.

B ciyuae, ecnin nH(opMaus o mopsaKe U CpOKax BO3BpaTa TOBapa HaJJICKAIIETr0 KayecTBa HE
Obly1a mpeAocTaBiIeHa B MUCbMEHHON (hOpMe B MOMEHT JOCTaBKHU TOBapa, MOTPEOUTENb BIpaBe
0TKAa3aTbCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA Iepejaun TOBapa.

BosBpar ToBapa Hajiexallero Kauecrsa BO3MOXKEH B CIy4yae, €Clid COXpPaHEHbl €ro TOBapHBII
BUJ, TOTPEOUTENBbCKHE CBOICTBA, a TaKXe JOKYMEHT, MOIATBEPXAAIOUIMKA (AKT M YyCIOBHUS
MOKYTKHU yKa3aHHOTO ToBapa. OTCyTCTBUE y MOTPeOUTENs JOKYMEHTA, MOATBEPKAAIOIIETO (PaKT
M YCIOBUS TIOKYIKM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCBUIATBCS Ha JIpyrue
JI0Ka3aTeNbCTBA MPHUOOPETEHHUs TOBapa Y JAHHOTO IPOAAaBIIA.

[TorpeOutens He BIpaBe OTKa3aThCS OT TOBapa HAMIEKAIIETO KauecTBa, HWMEIOIIEro
WHAUBUAYaIbHO-OIIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBAp MOXET OBITh MCIOJIb30BaH
UCKJTIOYUTENBHO MPUOOPETAIOIINM €r0 IOTPEOUTEIEM.

[Tpu oTkaze moTpeOuTens OT TOBapa MPOAABEll JIOJKEH BO3BPATUTh €My JIEHEKHYIO CyMMY,
yIUTAY€HHYIO TOTPEOUTENIeM IO JIOTOBOPY, 338 MCKIFOYEHHEM pPAcXoJIOB MPOJABIa Ha JOCTAaBKY
OT TOTpPEeOUTENsT BO3BPAIEHHOI'O TOBapa, HE IO3/HEE YeM uepe3 JecATb JHEeH Cco JHS
NPEIbIBICHHS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHS.

5. TlocneacTBus MNpoAaXH ToBapa HEHAMIEKAIIEro KadecTBa JAMCTAHIIMOHHBIM CIIOCOOOM
NPOJaXH TOBapa YCTAaHOBJICHBI IIOJIOKEHUSMH, MPEIYCMOTPEHHBIMH CTaThiMul8 - 24
HACTOSILEro 3aKoHa.

Cratbs 26.2. [IpaBuiia npoaaxu OTENbHBIX BUJIOB TOBAPOB

(BBenena ®@enepanbubM oT 18.07.2011 N 242-03)

MpoAaXu OTACIBHBIX BHJOB TOBAapoB YycraHaBiuBaroTrcs IIpaButensctBoM Poccuiickoit
®denepanuu.

I'nasa I11. BAIIIUTA ITPAB IOTPEBUTEJIEN ITPH BHITTIOJTHEHUHA

PABOT (OKA3AHUMU YCJIVYT)

Cratbs 27. CpokH BBIIOJTHEHUS pabOT (0Ka3aHUs yCIyT)

1. Hcnonuutens 00s3aH OCYIIECTBUTH BBIMOJHEHHE pPa0OThl (OKa3aHUE YCIYTH) B CPOK,
YCTaHOBJICHHBIH NMPaBHJIAMH BBITIOJTHEHUS OTACTBHBIX BUJOB PadoT (OKa3aHUs OTAETIHHBIX BUOB
yCIYT) WIKA JIOTOBOPOM O BBINIOJHEHHM PaboOT (OKa3zaHUM yciayr). B moroBope o BBIOJTHEHHU
paboT (OKa3aHWU YCIYT) MOXET MPEeAyCMaTPUBATHCS CPOK BBIMOJHEHUS pabOThl (OKa3aHUs
YCIIyTH), €CIH YKa3aHHBIMU TpaBUJIAMH OH HE NPEIyCMOTPEH, a TakKe CpPOK MEHbIIeH
MPOIOJDKUTEITFHOCTH, Y€M CPOK, YCTAaHOBIICHHBIN YKa3aHHBIMU IPaBHIIAMH.

2. Cpox BBINOJHEHUsI paboThl (OKa3aHMs YCIYTH) MOXKET ONpeAeNsThCs AaToi (MepHoaoM), K
KOTOpPOM JOJKHO OBITh 3aKOHYEHO BBIMOJIHEHHE paboThl (OKa3zaHUE YCIyru) wid (M) JaToi
(meprooM), K KOTOPOM MCIOJHUTEIND JO0JDKEH MPUCTYIUTh K BHIIOJIHEHUIO paboThl (OKa3aHUIO

YCIIyTH).
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(B pen. ®enepansuoro ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BBbIMONHEHHE pabOTHl (OKa3aHUE YCIYyTH) OCYLIECTBISETCS MO 4YacTsiM
(TocTaBKa MEPUOAMYECKON MeuaTH, TEXHUYECKOe OOCITYyKMBAaHUE) B TEUEHUE CPOKa JCHCTBUS
JIOTOBOpa O  BBIIOJIHEHWHM paboT (OKa3aHUM YCIYr), JOJDKHBI IPEAyCMaTpUBaThCA
COOTBETCTBYIOIIUE CPOKH (IIEPHO/IbI) BHIMOJHEHHUS TaKKX PaOOT (OKa3aHMs YCIyT).

[To cornameHuro CTOPOH B JOTOBOPE MOTYT OBITh IIPEILyCMOTPEHBI TAK)KE CPOKH 3aBEPILLEHUS
OTJIEIbHBIX 3TANOB PabOTHI (IPOMEKYTOUYHBIE CPOKH).

(. 3 BBeneH PeaepanbubiM oT 17.12.1999 N 212-03)

Cratpsa 28. [lociencTBusi HapylIEHUS] MCIIOJHUTENEM CPOKOB BBIIOJIHEHUSA PA0OT (OKa3aHHS
yciyr)

1. Ecau ucnomHUTeNs HapYUIWI CPOKHU BBIIOJTHEHHS paboThl (0Ka3aHUsl YCIYTH) - CPOKU Havasa
U (WIM) OKOHYAHWS BBHITIOTHEHHS PabOThl (OKa3aHUs YCIAYTH) U (WJIH) MPOMEKYTOYHBIE CPOKHU
BBITIOJIHEHHS Pa0OTHI (OKa3aHUs YCIIYTH) WM BO BPEMSsI BBITIOJIHECHHS PabOThI (OKa3aHUs YCIyTH)
CTaJI0O OYEBUIHBIM, YTO OHA HE OYAET BBHINOJHEHA B CPOK, MOTPEOHTENb IO CBOEMY BHIOOpPY
BIIpaBeE:

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999, o1 25.10.2007 )

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

(B pea. @enepanbHoro ot 17.12.1999 N 212-03)

MOPYYUTH BBIMIOJHEHUE PA0OTHI (OKa3aHUE YCIyTH) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WU
BBIIIOJIHUTh €€ CBOMMH CHJIAaMHU U TOTPEOOBaTh OT HCIIOJHUTENS BO3MELIEHUS IOHECEHHBIX
pacxo/ioB;

oTpeOOBaTh YMEHbILIEHUS 1IEHBI 32 BBINOJIHEHHE Pa0OTHI (OKa3aHUE YCIyTH);

OTKa3aThCsl OT UCHOTHEHHS IOTOBOPA O BHITIOJHEHUH paOOThI (OKA3aHUU YCIYTH).

(B pea. @enepanbuoro ot 21.12.2004 N 171-03)

[Torpeburens BrpaBe NOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, IPUUYNHEHHBIX €My B
CBSI3U C HAPYIICHWEM CPOKOB BBIIIOJIHEHUS pabOTHI (OKa3aHMs yCIIyrr). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHHUS COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.

(B pea. @enepanbHoro ot 17.12.1999 N 212-03)

2. Ha3HaueHHble NOTpeOUTENEM HOBBIE CPOKHM BBINOJHEHHUsS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJIHEHUH Pa0OTHI (OKa3aHUH YCIYTH).

(B pen. @enepanbaoro ot 17.12.1999 N 212-03)

B cnyuyae mpocpoyky HOBBIX CPOKOB MOTPEOUTENb BIIpaBe MPEAbSIBUTH UCIOJHUTENIO HHbIE
TpeOOBaHUs, YCTAHOBJIEHHBIE ITYHKTOM | HacTOsIIEH CTaThH.

3. llena BeImMoOMHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTpEeOUTEI0 MPU OTKa3e
OT HCIIOJIHEHHs JIOTOBOPA O BBINOJIHEHUU paboThl (OKa3aHMM YCIyTH), a TakKe y4HUThIBaeMas
IpY YMEHBUICHWW II€HBl BBIMOJHEHHONH pPa0OThl (OKa3aHHON YCIyTrH), OIpenenseTcss B
COOTBETCTBUU C MyHKTaMu 3, 4 u 5 cratby 24 HACTOALLETO 3aKOHA.

(B pea. @enepanbuHoro ot 21.12.2004 N 171-03)

4. Ilpu oTKa3ze OT HCHIOJHEHHUS JIOTOBOpAa O BBHIMOJIHEHUU pPAaOOThl (OKa3aHUU YCIYTH)
UCIIOJIHUTENIb HE BIIpaBe TpeOoBaTh BO3MEILEHHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B IpOLECcCe
BBITIOJIHEHUS Pa0OTHI (OKa3aHMs YCIIyTH), a TaK)Ke IJIaThl 32 BBIMOJIHEHHYIO paboTy (0Ka3aHHYIO
yCIIyTy), 3a HUCKIIOYEHHEM cllydas, €CiId NOTpeOUTenh MPHUHSUT BBIIOJHEHHYIO paboTy
(OKa3aHHYIO yCIIYTY).

(B pea. @enepanbHbIx 3aKk0HOB OT 17.12.1999 ot 21.12.2004

AG3arn uckiroyeH. - ®enepanbHbiii oT 17.12.1999 N 212-03.

5. B ciydae HapylIieHHs] YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHUS paOOThl (OKa3aHUsS YCIYTH) WM
Ha3HAUEHHBIX IOTPEOUTENIEM HAa OCHOBAaHMM IYHKTa | HAcTOSIIEH CTaThbM HOBBIX CPOKOB
WCITOJTHUTEIb YIUTAYUBACT MOTPEOUTEIIO 3a KXl JE€HB (Yac, €CIM CPOK OMpEeieH B Jacax)
IPOCPOYKH HEYCTOWKY (TEHI0) B pa3Mepe TpeX IPOLEHTOB IIEHBI BBIMOJIHEHUS PaOOTHI
(OKka3aHMsl yCIyTH), a €Clu IleHa BBIMOJIHEHHs] paboThl (OKa3aHHsS YCIYTd) JOrOBOPOM O
BBITOJIHEHNH paboT (OKa3aHUHU YCIyr) HE ompezaeseHa - oOmieil 1eHsl 3akasza. [loroBopom o
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BBITIOJITHEHUH Pa00T (OKa3aHWM YCIYT) MEXAY MOTPEOUTENIEM M HCIOJHUTETIEM MOXKET OBITh
yCTaHOBJIEH OoJiee BHICOKUN pa3Mep HEYyCTOUKH (TIeHN).

(B pen. @enepanproro ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylieHHUE CPOKOB Hayayia BBIOJHEHUs pabOThI (OKa3aHUS YCIYTH), €
JTana B3bICKUBAETCS 3a Ka)/blil JIeHb (Yac, eclu CPOK OINpezesieH B 4acax) MPOCPOUYKU BILJIOTh
JI0 Havaja BHIMOJIHEHUS paObOThI (OKa3aHUs YCIYTH), €€ dTara WiH MPeIbsIBICHUS OTpeduTeneM
TpeOOoBaHU, MPEAYCMOTPEHHBIX MYHKTOM | HACTOAIIEH CTAaThU.

(B pen. ®exnepanpHoro ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBINOJIHEHHUs PadOTHI (OKa3aHUs YCIYyTH),
€e JTama B3bICKMBAETCS 3a KaXIbl JeHb (4ac, ecii CPOK ONPEENIEH B 4acax) IPOCPOYKHU
BILJIOTH /10 OKOHYAHUS BBIMOJIHEHHs] PabOThl (OKa3aHUS YCIYTH), €€ dTana WM MpeIbsBICHUs
norpeduTeneM TpeOOBaHUH, IPElyCMOTPEHHBIX IYHKTOM | HACTOAIICH CTaThU.

(B pen. @enepanpuoro ot 17.12.1999 N 212-03)

CyMMa B3BICKAaHHOM MOTpeOUTesIeM HEYCTOMKH (IIEHU) HE MOXKET MPEBBIIAThH [IEHY OTAEIbHOIO
BU/IA BBINOJIHEHUS paboThl (OKa3aHUs YCIYTH) WK OOUIYIO LIEHY 3aKa3a, €CJIH 1IeHa BBIIIOJTHEHUS
OTJIEIIBHOIO BUJIAa pPa0OTHI (OKa3aHMsl YCIYT'H) HE ONpE/IesieHa JOrOBOPOM O BBIITOJIHEHUU PaOOThI
(OKa3aHUM YCIYTH).

Pa3zmep Heycroiiku (mieHH) OIpeAeNsieTcsi, UCXOAs U3 IICHBbI BBIMIOJHEHUs] padOThl (OKa3aHUS
yCIIyTH), a €ClIM YKa3aHHas [leHa He ONpeleleHa, HCXOoAs u3 oOmel IeHbl 3akasa,
CYLIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOHKHO OBLIO OBITH
YAOBJIETBOPEHO HCIOJIHHUTENEM B JCHb JOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOro TpeOOBaHUS
WIK B JICHb BBIHECEHUS CYACOHOTO peIICHHs, eCii TpeOOBaHUE IMOTPEOUTENST JOOPOBOIBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBaHnusi moTpeduUTensi, YyCTaHOBJIEHHbIE MYHKTOM | HacTosed CTaThbu, HE MOMJIekKAT
YAOBJICTBOPEHUIO, €CIH WCIOJIHUTENb JOKAKET, YTO HAPYIIEHUE CPOKOB BBHIMOIHEHHS PabOTHI
(OKa3aHMs yCIIyI'H) IPOU3O0ILIO BCIEACTBUE HEMTPEOJOIMMON CUIIbl WIIM IO BUHE TOTPEOUTES.
Cratesa 29. IlpaBa motpebutenss mpu OOHApYKEHHUH HEIOCTATKOB BBIMIOJHEHHOW paboThI
(OKa3aHHOM yCIIyTH)

1. ITorpebutens npu oOHApYKEHUU HEJOCTATKOB BBINOJHEHHOM paboOThl (OKa3aHHOW YCIyIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUs HEJIOCTATKOB BHITIOJHEHHON paObOThI (OKa3aHHOW yCIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHbI BHIIOJTHEHHON PabOThI (OKa3aHHOH YCIyTH);
0€3BO3ME3/IHOT0 M3TOTOBJIEHHS JPYTOi BEIM U3 OJHOPOAHOIO MaTepuaia Takoro ke KadecTBa
WIM TIOBTOPHOTO BBINOJMHEHUS paboTel. [Ipm sTOM morpeOutens 00sf3aH BO3BpPATUTh paHee
NEPEJaHHYI0 €My HCIIOJIHUTEIEM BEILb;

BO3MEUICHHS TIOHECEHHBIX UM PACcXOJI0B MO YCTPAaHEHHIO HEIOCTATKOB BBIIIOJHEHHOW PaOOThI
(OKa3aHHOMW yCIyTH) CBOMMU CHJIAMU WJIM TPETHbUMHU JHIIAMH.

VYnoBnerBopeHue TpeOOBaHMI MOTpeduTENs 0 0e3BO3ME3THOM YCTPAHEHHH HEIOCTaTKOB, 00
U3TOTOBJICHUM JPYTOM BELIM WM O MOBTOPHOM BBINOJHEHMU palbOThl (OKa3aHUM YCIIyTH) HE
OCBOOO’KJ]a€T MCIOJHUTENS OT OTBETCTBEHHOCTH B (DOpME HEYCTOMKHM 3a HapylleHHE CpoKa
OKOHYAHUS BHIMIOTHEHUS PabOTHI (OKa3aHUS YCIYTH).

(B pea. @enepanbHoro ot 17.12.1999 N 212-03)

[TorpeGuTens BopaBe OTKAa3aTbCs OT UCIOJIHEHHUS JOTOBOPA O BBHIOJHEHUU PabOTHI (OKa3aHUU
yCIIyTH) M MOTpeOOBaTh MOJTHOIO BO3MEHICHMsI YOBITKOB, €CIIM B YCTAHOBJICHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIMOJIHEHHONW pa®oThl (OKa3aHHOM YCIyrH) HE YCTpaHEHBI
ucnonHuteneM. llorpeOurtenp Takke BIIpaBe OTKa3aTbCsl OT MCIOJHEHMS] JOrOBOpa O
BBINOJIHEHUH paboThl (OKa3aHUM YCIIYTH), €CIIM UM OOHApy’>KEHbl CYIIECTBEHHBIE HEIOCTATKU
BBIMIOJTHEHHON paboThl (OKa3aHHOM YCIyTH) WK UHbIE CYLIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUMN
JI0TOBOpA.

(B pea. @enepanbuoro ot 21.12.2004 N 171-03)
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[Torpebutens BrpaBe NOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, IPUYUHEHHBIX MY B
CBSI3U C HEJOCTATKaMHU BBIIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKH BO3MELIAIOTCA B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHHUSI COOTBETCTBYIOIIUX TPEOOBaHUN MOTpeOUTEIIS.

2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOM YCIYTH), BO3BpalaeMasi MoTpeOUTENI0 TP OTKa3e
OT HCIIOJIHEHHUS JIOTOBOpPa O BBHIMOJIHEHHH PaOOTHl (OKa3aHHM YCIIYTH), a TaKXKe ydUTbIBacMast
OpY YMEHBUICHWM IICHBI BBINOJHEHHONH pPa0oThl (OKa3aHHON YCIyru), OIpenensercs B
COOTBETCTBUU C MyHKTaMHu 3, 4 u 5 craThu 24 HacTOSIIEro 3aKoHa.

(B pea. @enepanbHoro ot 21.12.2004 N 171-03)

3. TpeboBanusi, cBsI3aHHBIE C HEAOCTATKAMU BBIITOJIHEHHOM pabOTHI (OKa3aHHOI yCIIyTH), MOTYT
OBITh TPEAbABICHBI MPH MPUHSATHH BBITOJHEHHOW pabOThl (OKa3aHHOW YCIYTH) HJIM B XOJE
BBITMIOJTHEHUS pa0OoThI (OKa3aHUs yCIyTH) JIM00, eCIl HEBO3MOXKHO OOHAPYKUTh HETOCTATKU IPU
NPUHATHH BBIIOJHEHHOW palboThl (OKa3aHHOW YCIyrW), B TEUEHHE CPOKOB, YCTaHOBJICHHBIX
HACTOSIIIUM IIyHKTOM.

[TorpeOuTens BHpaBe NPEAbABIATH TPeOOBaHMSA, CBSI3aHHBIE C HEAOCTATKAMH BBIMOJIHEHHOU
paboThl (OKa3aHHOH YCIYTH), €CJIM OHU OOHApY’KEHBI B TEUEHUE FapaHTUITHOTO CPOKa, a MPHU €ro
OTCYTCTBUM B pa3yMHbIH CPOK, B MpejesiaX JABYX JIET CO JHS NPUHATHUS BBINOJIHEHHON paOOThI
(OKa3aHHOMW yCIyTH) WU MSATH JIET B OTHOIIEHUH HEIOCTATKOB B CTPOSHUU M HHOM HEIBHKUMOM
UMYILECTBE.

(m. 3 B pea. @enepanbuoro ot 17.12.1999 N 212-03)

4. VWcmonHUTENh OTBEYAET 3a HENOCTATKU paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CITU MOTPEOUTENh JOKAXKET, YTO OHU BOSHHUKIIH JI0 €€ MPUHATUS UM UJIH 10
IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B oTtHomeHnun pabotel (yciyru), Ha KOTOPYIO YCTaHOBJICH TapaHTUWHBIA CPOK, HCIIOTHHUTEh
OTBEYAET 3a €€ HEJOCTaTKH, €CIM HEe JOKaXET, YTO OHM BO3HUKIH IIOCIIE TPUHSATHS pabOTHI
(ycimyru) motpebuTteneM BCIICACTBUE HAPYIICHUS UM MPABUJI UCTIONIb30BAHUSI PE3YJIbTaTa paboThI
(ycmyru), IeMCTBUHM TPETHHUX JIUI] WJIM HETIPEOI0IUMOM CHIIBI.

(. 4 BBenen @enepanbubiM oT 17.12.1999 N 212-03)

5. B ciyyasx, koraa npexyCMOTPEHHBIN JOTOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE JIBYX
JeT (MSATH JIeT Ha HEABMKMMOE HMMYIIECTBO) M HENOCTaTKH paboThl (yciayru) oOHapysKeHbI
NOTpeOUTENEM MO0 UCTEUYEHUU TapaHTUHHOIO CPOKa, HO B Ipeaenax ABYX JIeT (ISATH JIeT Ha
HEJIBUKMMOE HMMYILECTBO), MOTPEOUTENIb BIpPaBe MPeAbSBUTh TPeOOBaHUS, MPEAyCMOTPEHHbIE
IOYHKTOM | HacToOsIIEeH CTaTbH, €CIU JOKAXKET, YTO TaKue HEAOCTAaTKU BOZHMUKIIU JIO MPUHATUS
UM pe3yJibTaTa padoThl (YCIyTH) UM 110 IPUYUHAM, BOSHUKILUM JI0 TOI'O0 MOMEHTA.

(m. 5 BBenmen DeaepanbupM OT 17.12.1999 N 212-03)

6. B ciyuae BBISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB PabOTHI (YCIyrw) MOTpPEeOUTENh BIpaBe
IPEIbsBUTh HCIOJHUTEN0 TpeOoBaHHWE O O€3BO3ME3THOM YCTPAHEHUHM HEIOCTATKOB, €CIH
JIOKQXKET, YTO HEIOCTATKW BO3ZHUKIM O MPHUHATUS UM pe3ynbraTa paboTsl (YCIyrH) WIH IO
MPUYHHAM, BO3HHUKIIMM IO 3TOI0 MOMEHTA. JTO TpeOOBaHHE MOXET OBITh MPEAbIBICHO, €CIU
TaKue HeJI0OCTaTKU OOHApYKEHbI IO UCTEYEHUHU JBYX JIET (IIATH JIET B OTHOIIECHUH HEABHKUMOTO
MMYILIECTBA) CO JHS MPUHATHSA pe3ysibTaTa paboThl (YCIyIrH), HO B IIPEeIax YyCTaHOBIEHHOIO Ha
pe3yabTaT paboThl (YCIYrH) CpoKa CIy>KObI WJIM B TEUEHHE JECATU JIET CO JHS NPHUHITHA
pesyibTaTa paboThl (YCIyTH) MOTpeduTeneM, eciii CpoK CIy>KObl He ycTaHOBJIeH. Ecnu ganHOe
TpeOOBaHUWE HE YIOBIETBOPEHO B TEUEHHE [BAALATH JHEH CO JHS €ro MNpeabsBICHUS
noTpeduTeneM Wid OOHapYKEHHBI HEJOCTATOK SBJSETCS HEYCTPaHHWMBIM, MOTPEOUTENb IO
CBOEMY BBIOOpY BIlpaBe TpeOOBATH:

(B pea. @enepanbaoro ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHIOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy);
BO3MEUICHHS TIOHECEHHBIX UM PACcXOJI0OB MO YCTPAHEHUIO HEJIOCTATKOB BBIIIOJHEHHOW pabOThI
(oxa3aHHOM yCIYrM) CBOMMH CHUJIAMHU WJIM TPETHUMU JINLIAMH;

OTKa3a OT MCIIOJIHEHHS JOTOBOpA O BBIIOJHEHUH PAa0OTHI (OKAa3aHUM YCIYT'H) U BO3MELICHUS
yOBITKOB.

(B pea. @enepanbuoro ot 21.12.2004 N 171-03)


https://word2cleanhtml.com/s/editor-content.html?1336662665#P399
https://word2cleanhtml.com/s/editor-content.html?1336662665#P485

Cratbs 30. Cpoku yCTpaHEHHsI HEIOCTATKOB BBHITTOJTHEHHOM paObOTHI (OKa3aHHOMN YCIIyTH)
Henocratku paboThl (yCnyrH) AOJKHBI OBITH YCTPAaHEHbI HCIIOJHUTEIIEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN OTpeOUTENIEM.

(B pea. @enepanbHoro ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbupiii oT 17.12.1999 N 212-D3.

Ha3nauenHsiii moTpeOuTeneM CpoK yCTpaHEHHs] HEIOCTATKOB TOBapa yKa3bIBA€TCS B JOTOBOPE
WIA B WMHOM IHOJIKMCHIBAEMOM CTOPOHAMH JIOKyMEHTE JIMOO B 3asBJICHUHU, HANpPaBICHHOM
HOTPEOUTENIEM UCTIOIHUTENIO.

(B pen. @enepansroro ot 25.10.2007 N 234-D3)

3a HapyuleHHE IpPEAyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YCTPAaHEHHUS HEAOCTaTKOB
BBINOJIHEHHON pa0OThl (OKa3aHHOM yCIIyTrH) UCIIOJIHUTENb YIIJIauuBaeT MOTPEOUTEIIO 3a KaXKIbIi
JIEHb IIPOCPOUYKH HEYCTOMKY (IIE€HI0), pa3Mep U MOPSIOK UCUNUCIEHHS] KOTOPOU ONpeesstoTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTby 28 HACTOALLETO 3aKOHA.

B cny4ae napymeHus yKa3aHHBIX CPOKOB IOTPEOUTEINb BIIPABE MPEIBSIBUTH UCIIOTHUTEIIO UHBIE
TpeOOBaHMs, IPETyCMOTPEHHBICTYHKTaMHK | U 4 ctaTtbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku yAOBIETBOPEHUS OTAEIbHBIX TPeOOBaHUM OTpeOUTENS

1. TpeGoBanusi moTpeOuTesns 00 yMEHBIIEHHWU IIEHBI 3a BBHIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIIEHUHM pacxoJ0B I10 YCTPAHEHHIO HEJOCTATKOB BBIIOJHEHHOW pabOThI
(0Ka3aHHOW yCIyrM) CBOMMH CUJIAMU WM TPETbUMHU JIMI[AMM, a TaKXKe O BO3BparTe yIjaaueHHOH
3a paboTy (yCiayry) HEHEKHOW CYMMBI UM BO3MEIICHHH YOBITKOB, NMPUYHUHEHHBIX B CBS3U C
OTKa30M OT HMCIIOJIHEHHsI I0r0BOpa, NMpelyCMOTPEHHbIE TyHKTOM 1 ctaThu 28 u nyHkTamu 1 u 4
cTaTbi 29 HACTOALIEr0 3aKOHA, MOJJIEXKAT YAOBIETBOPEHHUIO B JIECATUAHEBHBIA CPOK CO JHS
IpPEeIbBICHHS COOTBETCTBYIOIIETO TPEOOBAHMSL.

(B pea. @enepanbuoro ot 21.12.2004 N 171-03)

2. TpeOGoBanus norpedburens o 6€3BO3ME3THOM HU3TOTOBJIECHUH APYroi BEIM U3 OJHOPOJHOIO
MaTepuaia TaKoro K€ KauecTBa WM O MOBTOPHOM BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH)
HOJyUIeXKAT YJIOBJIETBOPEHUIO B CPOK, YCTAaHOBJEHHBIM Ui CPOYHOTO BBIMOJIHEHUS pabOThI
(oka3aHMs YCIyrH), a B Cilydae, €CIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIH
JIOTOBOPOM O BBITIOJTHEHUHU pabOThI (OKa3aHUM YCIYTH), KOTOPbIH OB HeHa UIeXkKallle UCIIOJIHEH.
3. 3a HapylIeHHe NPEeIyCMOTPEHHBIX HACTOAIIEH CTaTbe CPOKOB YJIOBJIETBOPEHHUS OTAEIbHBIX
TpeOoBaHUI MOTPEOUTENS UCTIOHUTENb YIIAUMBACT MOTPEOUTENIO 32 KaX /bl 1I€Hb TPOCPOUKU
HEYCTOMKY (IIE€HI0), pa3Mep U MOPSAJOK HCUUCIEHHS] KOTOPOH OINpPEAENsoTCs B COOTBETCTBUU C
IIYHKTOM 5 cTaThu 28 HACTOSIIETO 3aKOHa.

B ciyuae HapymieHHsI CpOKOB, YKa3aHHBIX B IYHKTax | W 2 HACTOAIICH CTAaThbH, MOTPEOUTEND
BIIPaBE MPEIbSIBUTH UCTIOJHUTEIO UHbIE TPEOOBaHUSI, IPETyCMOTPEHHbIE MYHKTOM | cTathu 28
unyHktamu 1 u 4 cratbu 29 Hactosmero 3akoHa.

Cratbs 32. IlpaBo moTpeOuTenss Ha OTKa3 OT HCIOJHEHHUS JIOrOBOpPAa O BBHIMOJHEHUH paldoT
(OKa3aHUM yCIIyT)

(B pen. @enepanbroro ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe OTKa3aThbCsl OT MCIOJIHEHMs TOTOBOpPA O BBIOJHEHUU PAa0bOT (OKa3aHUU
yCcIyr) B J000€ BpeMs IpH YCJIOBHUM OIUIAThl HCIOJHUTENIO (PAKTHUYECKH MOHECEHHBIX MM
pacxo/i0B, CBSI3aHHBIX C UCTIOJHEHUEM 00S3aTeNLCTB M0 JAHHOMY JI0TOBODY.

Cratbs 33. CmeTa Ha BBIIOJIHEHUE paboTHI (OKa3aHUE YCIYTH)

1. Ha BrimosnHeHnue paboThl (OKa3aHUE YCIYyTH), MIPELyCMOTPEHHON JOTOBOPOM O BBIIIOJHEHUH
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WM NPUOIM3UTEIIbHAS CMETa.
CocraBieHue Takoil CMEThI 110 TPeOOBAHUIO MTOTPEOUTENS WU UCIIOJIHUTEINS 00s13aTENIbHO.

2. Wcnonuutens He BIIpaBe TpeOOBaTh YBEIMYEHHs TBEpAOHM CMETHI, a MOTpPeOUTeNns - ee
YMEHBIIIEHUS, B TOM 4YHCJE B Cily4ae, Korja B MOMEHT 3aKJIOYEHHs JO0roBOpa HCKIIIOYanach
BO3MOXHOCTh MPEIYCMOTPETh MOJHBIM 00bEM MOAJEKAIINX BBIMOJIHEHUIO padoT (OKa3aHUIO
YCIIYT) WA HEOOXOAUMBIX ISl 3TOTO PacXOOB.

HcnonHuTens MMeeT MpaBo TpeOOBaTh YBEIMUEHHUS TBEPAOW CMEThl NpPU CYIIECTBEHHOM
BO3pPacTaHUU CTOMMOCTH MAaTe€pHalIoB U OOOpYyIOBaHUS, MPENOCTABISIEMbIX HCIOJIHHUTENEM, a
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TaK)K€ OKa3bIBAEMBIX €My TPETbUMH JIMIIAMU YCIYT, KOTOPOE HEJb3s ObLIO MPEeayCMOTPETh MpU
3aKIIOYeHUU JoroBopa. [lpu oTkase moTrpeduTesns BHIMOIHUTH ITO TpeOOBAaHUE UCIOTHUTEINb
BIIPaBE PACTOPTHYTH JOTOBOP B Cy1€0HOM IOPSIJIKE.

(. 2 B pea. @enepanbHoro ot 17.12.1999 N 212-03)

3. Eciu Bo3HHMKIA HEOOXOJUMOCTH BBIMOJHEHUS JOIMOJHUTENbHBIX paboT (OKazaHUs
JOTIOTHUTEIBHBIX YCIYT) U M0 3TON NMPUYUHE CYIIECTBEHHOTO MPEBBIIICHHS MPUOIN3UTEIHLHON
CMETBI, HCIIOJIHUTEIb O00s3aH CBOEBPEMEHHO MpeAynpenuTs 00 3ToMm mnorpedutens. Ecnu
noTpeOUTENs HE Jall Ccorjlacueé Ha MPEBBIIICHWE MNPUOIM3UTEIBHONH CMEThl, OH BIIpaBe
OTKa3aThCsl OT HWCIOJHEHHUS J0roBopa. B 3ToM ciydyae HCHOIHHUTENh MOXET TpeOOoBaTh OT
NOTPeOUTENS YIUIAThI [IEHBI 3a BRIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Hcnonuutenb, CBOEBPEMEHHO HE NPENyNpeAuBIIMNA MOTpeOUTeNss O HEOoOXOIUMOCTH
MPEBBIIICHHUS] TPUOIM3UTETLHOM CMEThI, 00s13aH HWCIOJIHUTH JOTOBOpP, COXpaHss NPaBO Ha
orutaty paboTsl (YCIyTH) B mpeenax MpUOIM3UTEIbHON CMETHI.

(. 3 BBenen PeaepanbubiM oT 17.12.1999 N 212-03)

Cratbs 34. BeimonHeHne paboThl M3 MaTepuaia UCTIOTHUTES

1. Wcnonnutens oO0s3aH BBIIOJHUTH pabOTy, OINpPEAEICHHYIO JOTOBOPOM O BbIIOJHEHUU
paboThl, W3 CBOETO MaTepuania M CBOMMH CpPEACTBAMH, €CIM HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

(B pea. @enepanbuoro ot 17.12.1999 N 212-03)

HcnomHuTeNb, TPEJOCTABUBIIUN MaTepuall Ui BBINOJHCHUS pPAaOOTHI, OTBEYAaET 3a €ro
HEHa/JIeKallee KayecTBO MO TMpaBuiaM OO0 OTBETCTBEHHOCTH WpOAaBIla 3a TOBapbl
HEHa/JIKAILEro KauecTBa.

(B pea. @enepanbuoro ot 17.12.1999 N 212-03)

2. Marepran HCIOJHUTENS OIUIAUYUMBAETCS MOTpPeOUTENEM IMpH 3aKIYEHMHM YKa3aHHOTO
JIOTOBOpa TOJHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIMOJHEHHH pabOThHI C
YCIIOBUEM  OKOHYATEJBHOI'O pacyera Ipd IOJYyYEHUU IOTPEOMTENEM  BBIIIOJHEHHOU
UCIIONTHUTENIEM pPalOoThl, €CIU HWHOW TMOPANOK pPacyeToB 3a MaTepuall HCIOJIHUTENS He
IIPElyCMOTPEH COTJIallleHUEM CTOPOH.

(B pen. @enepanbaoro ot 17.12.1999 N 212-03)

3. B ciyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJTHEHUU PabOTHI, MaTepual MOXKET ObITh
MPEOCTaBlIEH HCIIOJNHUTENEeM TmoTpebuTento B KpeauT. [locnenyromee u3MEHEHHE IIEHBI
IPEJIOCTABIEHHOTO B KPEIUT MaTepralla UCIIOJHUTENS HE BJIEYET 3a cOO0M nepepacuera.

(B pen. @enepanbaoro ot 17.12.1999 N 212-03)

4. MarepuaJl UCITOJIHUTENSI ¥ HEOOXOAMMBIE IS BBITTOJHEHUST PabOThI TEXHHUYECKUE CPEJICTBA,
MHCTPYMEHTHI U MPOUee JOCTABISIFOTCS K MECTY BBITIOJTHEHHS paOOT UCTIOTHUTEIEM.
KoncynbrantlIntoc: npumedanue.

O npuMeHeHUU MOJOXKEHUH cTaThu 35 K OTHOIIEHUSM IO JOTOBOPY, CBA3aHHOMY C OKa3aHUEM
YCIIYT 110 XUMHYECKOM YrcTKe m3aenui, cM. Pocriorpedramzopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbs 35. BeimonHeHne paboThl U3 MaTepuaa (C BEIbI0) MOTPeOUTeNs

1. Ecnu paboTa BBIMOIHAETCS MOJTHOCTHIO MIIM YaCTUYHO U3 MaTepHaa (C Bellbl0) MOTpeouTens,
UCIIOJIHUTENIb OTBEYAET 3a COXPAaHHOCTh H3TOr0 MaTepuaia (BellM) U MpaBWIbHOE €ro
UCIIONIb30BaHUE.

Hcnonuutens 00s3aH:

OpenynpeuTh MOTPEOUTENS O HENPUTOJHOCTH WM HEIOOpPOKAYeCTBEHHOCTH IEPEIaHHOTO
noTpeduTenemM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 U3paCcXOOBaHUN MaTeprasa U BO3BPATUTH €T0 OCTATOK.

B ciyyae mosiHON MM yacTHYHOM yTpaThl (MOBpeXAECHUs) MaTepuana (BEeIiM), MPUHSTOrO OT
noTpeOuTensi, WUCIOIHUTENh O00s3aH B TPEXIHEBHBIH CPOK 3aMEHUTh €ro OJHOPOIHBIM
MaTepuaioM (BEIbl0) aHAJOTMYHOTO KayecTBa W MO JKEJAHUIO MOTPEeOUTENss U3rOTOBUTH
U3JIeHe U3 OJHOPOJHOTO MaTepuana (Bely) B pa3yMHBIH CPOK, a TPU OTCYTCTBUU OJTHOPOJIHOTO
MaTepuaia (Belly) aHAJIOTMYHOTO KadyecTBa - BO3MECTUTH IMOTPEOUTENIO0 JBYKPaTHYIO ILIEHY



yTpaueHHOTO (TMOBPEXKIACHHOTO) Marepuana (BEemM), a Takke pacxXxoibl, TOHECCHHbBIC
noTpeOuTenem.

2. llena yTpaueHHOro (TMOBPEXIEHHOT0) Marepuana (BELU) ONpeAeNseTcs, UCXOAS U3 IICHBI
Mmarepuaia (BEIIM), CYIIECTBOBABIIEH B TOM MeCTe€, B KOTOPOM TpeOOBaHUE MOTpeOUTEINs
JOJKHO OBLJIO OBITH YJOBJIETBOPEHO HCIOJIHUTENIEM B JCHb JI0OPOBOJLHOTO YIOBIETBOPEHUS
TaKOTo TPeOOBAHUS WM B JIEHb BBIHECEHUS CYACOHOTO PEUICHHUs, €ClIi TpeOOBaHUE TTOTPEOUTENS
J0OPOBOJIBHO yIOBIETBOPEHO HE OBLIO.

[lena Marepuana (Bemiu), MEPeIaBAEMOTO HCIIOJHUTENIO, OIpPENeNAeTCs B JIOTOBOPE O
BBIMIOJTHEHUH PabOThl WM B MHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPIKIAIOIIEM €ro
3aKJII0UYEHHUE.

(B pen. ®enepanpuoro ot 17.12.1999 N 212-03)

3. Hcnonautenb OCBOOOXAAETCSI OT OTBETCTBEHHOCTH 3a TOJHYI0 WIM YacTUYHYIO yTpary
(moBpexaeHue) Marepuaia (BElIW), MPUHATOTO WM OT TOTPEOUTENs, €CIM MOTpeOuTeh
NpPeIyIpexaeH HCIONHUTEIeM 00 O0cOOBIX CBOMCTBaxX MaTepuana (BEIIH), KOTOPbIE MOTYT
MOBJIEYb 32 COOO €ro MOJIHYI0 WM YaCTHUHYIO yTpaTy (HOoBpexAeHHe) JIU00 eciu yKazaHHbIe
CBOIiCTBAa Marepuana (BEIM) HE MOTJH ObITh OOHApY)KEHBI MpPHU HAAJICKAIEH NpUEeMKe
HCIIOJTHUTEIIEM 3TOT0 MaTepuana (Bemin).

(B pea. @enepanbHoro ot 17.12.1999 N 212-03)

Cratbsa 36. OO0s3aHHOCTb HCIOJHUTENS UH(POPMHPOBATH MOTPeOUTENsT 00 OOCTOSATENHCTBAX,
KOTOpbIE MOTYT TOBJIMATH HAa KAuyeCTBO BBIMOJHSAEMON pabOTHl (OKa3bIBAEMOM YCIIyTH) WU
MOBJIEYb 32 CO0O0M HEBO3ZMOXKHOCTh €€ 3aBEPIICHHS B CPOK

(B pea. @enepanbHoro ot 17.12.1999 N 212-03)

Hcnonmuutens 0053aH CBOEBPEMEHHO MH(GOPMHUPOBATH MOTPEOUTENS O TOM, YTO COOJIIO/ICHUE
yKa3aHUH MOTPEOHUTENsI M MHBIE OOCTOSTENLCTBA, 3aBUCSIIUE OT MOTPEOUTEINS, MOTYT CHU3HUTh
Ka4yeCTBO BBITIOJIHAEMOI pabOoThHI (OKa3bIBAEMOM yCIyTy) WK MOBJIEYb 32 COOOK HEBO3MOKHOCTh
€e 3aBepIICHUs B CPOK.

(B pea. @enepanbuaoro ot 17.12.1999 N 212-03)

Ecmu moTtpeburens, HECMOTpsT Ha CBOEBPEMEHHOE U 00OCHOBAaHHOE WH(GOPMHPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CpOK HE 3aMEHHUT HENpPUTOAHBIM WM Helo0pOoKadeCTBEHHBIN
MaTepual, He U3MEHHUT yKa3aHUW O CrocoOe BBIMOTHEHHUS! paboThl (OKa3aHUs YCIyrd) JuO0 He
YCTPAaHUT MHBIX OOCTOATENBCTB, KOTOPBHIE MOTYT CHM3HMTh KAauyeCTBO BBIMOJHSIEMOH palOOThI
(OKa3pIBa€MOI yCIIyTH), WCIONHHUTEIbh BIPAaBE OTKA3aThCS OT WCIOJIHEHUS JIOTOBOpa O
BBINOJIHEHUH PabOoThI (OKa3aHUU YCIYTH) M MOTPeOOBaTh MOJHOIO BO3MELICHUS YOBITKOB.

(B pea. ®enepanbuoro ot 21.12.2004 N 171-03)

Cratbs 37. Iopsaok u (hopMBI OTIIATHI BBITOJIHEHHOM paOboTh (OKa3aHHOM yCITyTH)

(B pea. @enepanbHbIX 3aK0HOB OT 21.12.2004 ot 27.07.2006

[Torpebutens 00s3aH OMJIATUTh OKAa3aHHBIE €My YCIyTM B TOpPSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JIOTOBOPOM C HCIIOJTHUTEIIEM.

(vacTb nepBas B pea. PenepanbHoro ot 21.12.2004 N 171-03)

[TorpeOuTens 00s3aH OIUIATUTH BBHITOJHEHHYIO UCTIOJTHHUTEIEM B TIOJTHOM 00BbeMe paboTy mocie
ee npuniATUA norpedutenem. C coriacus norpeOutens padboTa MOXKET ObITh OIUIaYeHa UM TpHU
3aKITIOYCHUH JIOTOBOPA B TIOJTHOM pa3Mepe WM IyTeM BbIIauH aBaHCa.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 ot 21.12.2004

Omutata oka3aHHBIX YCIYT (BBIMOJIHEHHBIX padOT) MPOU3BOIUTCS MOCPEACTBOM HAJIMYHBIX HMIIU
Oe3HAIMYHBIX PacyeToOB B COOTBETCTBUU ¢ Poccuiickoit denepanuu.

(uacTb TpeThs BBereHa DenepanbHbiM 0T 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUM HATUYHON (OPMBI pacueToB OIIaTa TOBAPOB (paboT, ycIyr) nmoTpeduTesemMm
NPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHWEM IMpOJaBla (WMCIIONHUTENS) ITyTeM BHECEHUS
HAJIMYHBIX JICHEXHBIX CPEACTB MPOJAaBILy (MCIOJIHUTENIO), MO0 B KPEIUTHYIO OpraHU3allHIo,
00 TUTATeKHOMY areHTy, OCYIIECTBIIIONIEMY JEATENHOCTh 10 TPHEMY IIaTeXen
¢usnueckux Jul, JM00 OAHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCyLIECTBISIOLIEMY
NeSITeTTHHOCTh B COOTBETCTBUH C 3aKOHOAATENBCTBOM O OaHKax M OaHKOBCKOW JESITeIHHOCTH,



€CJIM MTHOE He YCTaHOBJICHO (peepabHbIMKM 3aKOHAMHU WJIM UHBIMH HOPMAaTUBHBIMH ITPABOBBIMU
aktamu Poccuiickoit @enepanuu. [Ipu sToM 00s3aTenbCcTBa MOTPEOUTENST TIEpPEl MPOAABIIOM
(ucronHMUTENIEM) MO OIuIaTe TOBAapoB (PaboT, yCIIyr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CpPEACTB C MOMEHTa BHECEHHS HAJIMUYHBIX JCHEXKHBIX CpEICTB
COOTBETCTBEHHO MpPOAABIy (MCIONHUTENIO), JUOO0 B KPEAUTHYIO OpraHu3aluio, JI1udo
IUIATE)KHOMY areHTy, OCYIIECTBIIIOMEMY JAEATEIbHOCTD MO IPUEMY TUIaTeKeH PU3NUECKUX JIHIL,
a0 O0aHKOBCKOMY ILIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JESITEIbHOCTh B
COOTBETCTBHUH C 3aKOHOJATEIHCTBOM O OaHKaX M OaHKOBCKOM JAEATEIbHOCTH.

(B pen. ®enepanbubix 3aKk0oHOB 0T 03.06.2009, ot 27.06.2011 )

Crarbs 38. YTparuna cuiy. - @enepanbusiii ot 25.10.2007 N 234-D3.

Cratbs 39. PerynupoBanue okazaHusi OTACJIbHBIX BUJAOB YCIIyT

[TocnencTBust HapylmIeHHUsT YCIOBUN JTOTOBOPOB 00 OKa3aHMM OTAEIBHBIX BHJIOB YCIYT, €CIU
Takue JIOrOBOpBI 0 CBOEMY XapakTepy HE MOANAJArT MOJ ACHCTBHE HACTOSIIECH TIJaBbl,
OIPEAEIIAIOTCS 3aKOHOM.

Crarbs 39.1. IlpaBuia oka3zaHusl OTIEIBHBIX BHJIOB YCIYT, BBIIOJHEHHUS OTIECIbHBIX BHJIOB
pabot noTpeduTensam

(BBenena ®@enepanbubiM oT 18.07.2011 N 242-03)

OKa3aHMs OTIENBHBIX BHUJOB YCIYT, BBIOJHEHHS OTICIBHBIX BHIOB pabOT MOTpeOUTEIsIM
ycranasnuarores [IpasurensctBoM Poceniickoii denepanuu.

I'naBa IV.T'OCYJAPCTBEHHAS U OBIIECTBEHHAS 3ALIUTA

IIPAB TIOTPEBUTEJIEN

Cratbs 40. @enepanbHblid TOCYIApCTBEHHBIN HAA30p B 00J1aCTH 3aIIUTHI IPaB MOTpeOHUTENeH

(B pea. @enepanbuoro ot 18.07.2011 N 242-03)

1. @enepanbHBIi TOCylIapCTBEHHBIH HAA30p B 00JacTW 3alIMTHl IpaB IMOTpedHTENel
OCYIIECTBIISICTCS YIIOJTHOMOYEHHBIM (peiepaibHbIM OPraHOM HCIIOJHUTENBHON BiacTu (naiee -
OpraH TOCYJapCTBEHHOTO Haa3opa) B , ycraHoBiIeHHOM IIpaButensctBOoM Poccuiickoi
®enepanuu.

2. ®enepanbHBIN TOCYIApCTBEHHBIN HAI30p B 00JIACTH 3alIMTHI ITPaB MOTpeOUTENEH BKITIOYAET B
ceOst:

1) opranuzanuio u npoBeaeHUE COONIOIECHUS U3TOTOBUTENSAMU (MCIOIHUTENSIMH, IPOAABIAMH,
YIOOJIHOMOYEHHbIMH ~ OpPraHU3alMsIMU ~ WJIM  YHOJHOMOYEHHBIMH  HWHAUBUIYAJbHBIMU
OpeIpUHUMATEISIMU, HUMIIOpTEpaMH) TpeOOBaHUMN, YCTAHOBJIEHHBIX MEXIyHapOJHBIMU
noroBopamu  Poccuiickoit  ®Denepanuy, HACTOAMMM 3aKOHOM, JPYTUMH  (erepaabHbIMU
3aKOHaMH W HHBIMH HOPMAaTHUBHBIMM IIpaBOBbIMM akTamMu Poccuiickont @exnepanuu,
PEryJIUPYIOIMMHU OTHOLIEHHUs B 00JACTH 3allMTHI MpaB moTpeduteneil (nanee - oOs3aTenbHbIe
TpebOBaHMs), MPEANUCAHNN JTOPKHOCTHBIX JIMI] OpraHa roCyJapCTBEHHOTO HAA30Da;

2) opraHu3alLUIO U MPOBEAECHUE IPOBEPOK COOTBETCTBUS TOBAPOB (PaboT, yCIyr) 00s3aTeIbHBIM
TpeOoBaHUAM, oOecreunBaroIMM 0€3011acHOCTh TOBApPOB (paboT, yCIyr) Ui KU3HHU U 3JI0POBBS
noTpeOuTeNei, OKpyXarolei cpeabl, npexynpexaeHue IeicTBUNA, BBOAALIMX MOTpeOuTeneil B
3a0myKAeHue, M [peloTBpallleHue MPUYMHEHUs BpeJa MMYLIECTBY MOTpeOuTeNnei,
YCTAaHOBJIEHHBIM B COOTBETCTBUU C MEXIyHapOoAHbIMU Aorosopamu Poccuiickoit ®enepaunu,
denepanbHBIMU 3aKOHAMM W UWHBIMA HOPMAaTHUBHBIMHM IPaBOBBIMU akTamu Poccuiickoii
denepaunu;

3) npuMeHeHue B MOpsAKE, YCTAaHOBIEHHOM 3aKoHOAaTeabcTBOM Poccuiickoit denepanuu, mep
MpeceyeHus] HapylIeHU 00s3aTeNnbHBIX TPEOOBAaHUMU, BBIAAUY MPEANUCAHUN O MPEKpalleHUuu
HapylLIeHUH MpaB MOTpeOuTeNel, 0 MpeKpalleHul HapylleHnd o0s3aTelbHbIX TpeOoBaHUi, 00
YCTpAaHEHUW BBISBICHHBIX HApYIIEHUH  00s3aTenbHBIX TpeOOBaHW, TMpUBICUECHHE K
OTBETCTBEHHOCTH JIUI], COBEPILMBIIUX TaKU€ HAPYIICHMUS,;

4) cucremaTnuyeckoe HaONIOJEHUE 3a HUCIOJHEHUEM O00s3aTeNbHbIX TpeOOBaHMM, aHAIM3 U
MIPOrHO3MPOBAHUE COCTOSIHUSI MCIIOJHEHHUS 00s3aTeNbHBIX TPeOOBAaHUN IMPHU OCYLIECTBICHUU
WU3TOTOBUTENSIMU  (MCHIOJIHUTENSIMU, TPOJAABIAMH, YMOJHOMOYEHHBIMU OpTaHU3AUsIMU WU



YHOOJHOMOYEHHBIMH  WHIUBUIYaJbHBIMU  NPEAIPUHUMATEISIMH, UMIOpPTEpaMu)  CBOEH
NeSITeTbHOCTH;

5) craTucTHYecKoe HaOMIOJIeHHEe B 00JIaCTH OOCCIIEYCHHS 3allUTHI IIPaB MOTPEeOUTENCH, YUeT U
aHAJIM3 CITyYaeB MPUYMHEHUS BPEIa KU3HU U 37J0POBBIO NOTPEOUTENCH, OKPYKAIOMICH cpesie U
UMYILECTBY MOTpeOuTeNeH, CBI3aHHOTO ¢ MPUOOPETEHNEM U HUCIIOJIb30BAaHUEM TOBAapoOB (pador,
yCIIyT) C HEJOCTaTKaMH, OIAaCHBIX TOBApoB (paboT, yciayr) MO0 ¢ MperoCTaBICHUEM
NOTPEOUTENSIM HECBOECBPEMEHHOM, HEMOJHOM, HEeIOCTOBEPHOW M BBOASAIIECH B 3a0iyXaeHUE
uHopManuu o ToBapax (padorax, yciayrax);

(B pen. @enepanproro ot 25.06.2012 N 93-D3)

6) eXeromHoe TpPOBEACHHWE aHanmM3a W OueHKH dddexkTuBHOCTH  enepaabHOro
roCy/apCTBEHHOr0 HaJ30pa B 00JIaCTH 3alUTHI IPaB MOTpeOUTENEH;

7) €XKEr0JIHYI0 MIOATOTOBKY Ha OCHOBaHUU pE3yJIbTaTOB JESTENIbHOCTH,
MPeyCMOTPEHHONIOANYHKTAaMU | - 6 HACTOSALIEr0 MyHKTAa, T'OCYIAapCTBEHHBIX JOKIAJ0B O
3amre mpaB moTpebuteneir B Poccuiickoit ®epepanuu B MOpAIKE, YCTAHOBICHHOM
IIpaBuTenscTBOM Poccuiickoit denepanuu.

3. K oTHOWIEHUSM, CBSI3aHHBIM C OCYIIECTBICHHEM (heZepalbHOTO TOCy1apCTBEHHOTO HaaA30pa B
o0JacTu 3alIMTHI IIPaB MOTpeOUTENEH, OpraHn3anueld 1 NpoBEACHUEM MPOBEPOK U3TOTOBUTENEH
(ucrionHUTENEM, MPOAABLOB, YIOJHOMOYEHHBIX OpraHM3allMi WIK  YIIOJIHOMOYEHHBIX
WHAUBUAYAIbHBIX NPEANPUHUMATENCH, UMIIOPTEPOB), IPUMEHSIOTCS ToJ0KeHusT PenepalbHOTo
ot 26 nexabps 2008 roma N 294-®3 "O 3ammre npaB OPUAMYECKUX JHIl U WHAWBUIYATBHBIX
OpearpuHUMaTeNel TMpH  OCYUIECTBICHWH TOCYIapCTBEHHOTO KOHTpoJis (Haa3opa) U
MYHMIIMIIAJIBHOTO KOHTPOJIS'".

4. JIOJKHOCTHBIE JHIIa OpraHa TOCyJapCTBEHHOIO HaJI30pa B TMOPSAIKE, YCTaHOBJICHHOM
3aKoHO1aTesIbecTBOM Poccuiickoit denepauu, UMEIOT IPaBo:

1) zampammuBaTh W TOMy4YyaTh Ha OCHOBAaHMHM MOTHBUPOBAHHBIX NHCHMEHHBIX 3alpPOCOB OT
OpraHOB TOCYJIapCTBEHHOM BJIACTH, OPraHOB MECTHOI'O CaMOYIpPaBJIE€HUS, OOIECTBEHHBIX
OpraHu3aIyii, U3TOTOBUTENEH (UCIIOIHUTENEH, TPOJABIOB, YIIOJIHOMOYEHHBIX OPTaHU3AIUI WK
YIOJTHOMOYEHHBIX HHIUBUAYAIBHBIX MPEINpUHUMATEICH, WMIIOPTEPOB) HHGOPMAIHMIO W
JIOKYMEHTBI 110 BOIIPOCAM 3aLIUTHI IIpaB MOTpeOUTENEH;

2) OecnpensTCTBEHHO I10 TNPEAbSIBICHUN CIIy)KEOHOTO YJIOCTOBEPEHHS U KONUHU IpHKas3a
(pacriopskeHHs1) PYKOBOJAUTENS (3aMECTHTENs] PYKOBOJIUTENS) OpraHa TIoOCyJapCTBEHHOTIO
Ha/J30pa O Ha3HAYEHUH IPOBEPKHU MOCEUIaTh TEPPUTOPUIO, 3aHMsI, TOMEIIEHUS U COOPYKEHUS,
UCTOJIb3yeMble M3TOTOBUTENEM (HCIIOJIHUTENEM, MPOAABLIOM, YIIOJHOMOUYEHHON OpraHu3anuein
WIA  YIOJHOMOYEHHBIM  HWHIUBUAYAIBHBIM  IPEINPUHUMATEIEM, HMIOPTEPOM)  IPH
OCYILIECTBIICHUH CBOEH JEATEIbHOCTH, B LIETSAX IPOBEIECHHUS MEPOIPUSATHI 110 KOHTPOJIIO;

3) mpoBoauTH OTOOpP MPoO U 0Opa3IOB TOBAPOB, MPEIHA3HAYCHHBIX MJIs pealu3alluud |
peaan3yeMbIX MOTPeOUTENSIM, IS POBECHUS UX UCCIIE0OBAHUM, UCTIBITAHUH;

4) BBITABaTh M3TOTOBHUTENSM (HMCIIOJHUTENSM, MPOJABIaM, YIIOJIHOMOYEHHBIM OPTaHU3AIHsIM
WINA YTIOJIHOMOYEHHBIM MHIUBUAYaAIbHBIM MpEANPUHUMATENSAM, UMIOpTepaM) NpPEANUCaHUs O
MpEKpaIeHUU HapyIIeHU MpaB MOTpeOUTeNel, O MpEeKpalleHuu HapylIeHUH o00s3aTeIbHBIX
TpeOoBaHUH, 00 YyCTpaHEHWU BBIABICHHBIX HapyIIEHHH 00s3aTelnbHbIX TpeOOBaHUM, O
MIPOBEJCHUN MEPOIPHUATHI Mo 00eCHnevyeHHI0 MPEeNOTBpPAlleHHs] Bpeaa KHU3HHU, 310pPOBBIO U
UMYIIECTBY MTOTpeOUTENEH, OKpYXKaOLIEH cpee;

5) cocTaBisATh MPOTOKOJIBI 00 aJIMUHUCTPATUBHBIX MPABOHAPYUICHUSIX B 00JaCTH 3alllUTHI IPaB
notpeduTenei, paccMarpuBarh jAeiaa 00 YKa3aHHBIX aJMHUHUCTPATHUBHBIX MPAaBOHAPYLICHUSX U
NPUHUMATH MEPHI TT0 MPEOTBPAIICHUIO TAKUX HAPYIICHHIA;

6) HampaBIATh B YIOJHOMOYEHHbIE OpraHbl MaTepualbl, CBS3aHHBIE C HApYLICHUSIMHU
00s3aTeNnbHbIX TpeOOBaHUM, [JIsl pPEUIEHUS BOMPOCOB O BO30YKICHUHM YTOJOBHBIX €l IO
NpU3HAKaM IPECTyIUICHUH;

7) oOpamatbcsi B CyJl C 3asBJICHUSMH B 3alllUTy IpaB MOTpeOHTeNell, 3aKOHHBIX HHTEPECOB
HEOIPEeeNIEHHOT0 Kpyra nmorpeduTenei, a Takxke ¢ 3asBJICHUAMHU O JMKBUAALUN M3TOTOBUTEISA
(ucrionHUTENS, TPOJABIA, YIIOJTHOMOUYEHHOW OpraHu3aliy, uMIopTepa) Judo o MpeKpaleHuu



https://word2cleanhtml.com/s/editor-content.html?1336662665#P614
https://word2cleanhtml.com/s/editor-content.html?1336662665#P620

JESITeIbHOCTH WHAWBUIYAIBHOTO IpeanpuHuUMarens (YIoJHOMOYEHHOIO HHIUBUAYAIbHOTO
OpenpuHIMaTeNs) 3a HEOJHOKpaTHoe (ABa M Oosee pa3a B TEUEHHUE OJHOTO KaJIEHAAPHOTO
roja) wid rpyboe (TOBJIEKIIEE CMEPTh WM MAacCOBbIE 3a00JICBAHUS, OTPABJICHHS JIFOICH)
HapyIlIeHHEe PaB MOoTpeOuTenei.

5. Opras rocyJ1apcTBEHHOI'O Ha/30pa MOKET OBbITh NPHUBJIEYEH CYJOM K Y4acTHIO B Jeje Ju0o
BIIpaBE BCTYIATh B JIEJIO [10 CBOCH MHUIMATHBE WU 110 MHULIMATUBE JIUL], y4acTBYIOLUX B JEJIE,
JUId a4l 3aKIIOYeHHMs 10 Jielly B LedsIX 3alluThl I[paB HoTpeduTeneil B mopsike,
YCTaHOBJICHHOM 3aKoHozarenbcTBoM Poccuniickoit denepanun.

5.1. Ilpennucanue, BbIJAaHHOE HPHU OCYLIECTBICHHWU TOCYJIAapCTBEHHOIO HajaA30pa B o01acTa
3alUTHl MIPaB MOTpeOHUTENeH, MOKET OBITh 00KaJOBaHO B apOMTPaXXHBIN CyJl B TEUCHHE TpeX
MECSILIEB CO JHA €ro Bbiaud. B cioyuyae npuHATHS 3asBieHMs 00 O0KaloOBaHMM 3TOrO
OpeAnucaHusi K TPOU3BOACTBY apOMTPaKHOTO CyAa HCIOJHEHHE JTOr0 IpeImUCaHus
IPUOCTAHABJIMBACTCS IO AHSI BCTYIJICHUS PELIEHUs apOUTPaKHOTO Cy/1a B 3aKOHHYIO CUILY.

(m. 5.1 BBegen @eaepanpabiM o1 21.12.2013 N 363-D3)

6. Opral rocy1apCTBEHHOI'O HaJa30pa BIIpaBE JaBaTh Pa3bsCHEHUS 10 BOIIPOCAM IPUMEHECHUS
3aKOHOB M HHBIX HOPMAaTUBHBIX IIPABOBBIX aKTOB Poccuiickon ®Pepepannu, peryaupyrommx
OTHOILIEHMsSI B 00J1aCTH 3aIUTHI IIPaB NOTPEOUTENEH.

7. TocymapcTBeHHBIM HAI30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHMsIM O€30MMacHOCTH,
YCTAaHOBJICHHBIM TEXHUYECKHMHU PETTIaMEHTAMM, OCYIIECTBIISIETCA TAK)KE YIOJIHOMOYEHHBIMU
dbenepaibHBIMUA OpraHaMy UCIOJIHUTEIBLHOM BJIAcTH B COOTBETCTBUU ¢ Poccuiickoit deneparun
0 TEXHUYECKOM PEryJIUPOBaHUU.

8. Opran TrocymapCTBEHHOTO HaI30pa COBMECTHO C YIIOJHOMOYCHHBIMH (henepalbHBIMU
OpraHaMH HCIIOJIHUTEIbHOM BIIACTH, YKA3aHHBIMU B IYHKTE 7 HACTOSAIIEH CTaTbU, OCYLIECTBIISAET
dopMupoBaHHE W BEACHHWE  OTKPBHITOTO M OOMIENOCTYIIHOTO  TOCYJapCTBEHHOTO
MH(POPMALIMOHHOTO pecypca B 00J1aCTH 3allUThI IIpaB MoTpeduTesneil, kauecTBa U 0€30MacCHOCTH
TOBapoB (padoT, yciyr) B, ycraHoBieHHOM [IpaBurensctBom Poccuiickoit @eneparnuu.

(. 8 BBeneH PenepanbHbiM OT 25.06.2012 N 93-D3)

Crates 41. OOsA3aHHOCTH M3rOTOBUTENS (MCIIONHUTENS, MPOJABLA, YHOJHOMOYEHHOMN
OpraHu3ali WM YHOJHOMOYEHHOTO WHIMBHIYaJbHOTO HpEANpPUHUMATENs, MUMIIOpTEpa) 10
MPEIOCTABIEHUIO HH(OpMAIIUU OpraHy TOCYJapCTBEHHOI0 Ha/130pa

(B pen. @enepanbroro ot 18.07.2011 N 242-03)

N3roroBuTenb (MCIOIHUTEND, TPOJABEL], YIIOJHOMOYEHHAsI OPraHU3alys WIH YIIOJHOMOYEHHBIN
UH/IMBUYAbHBIA NpeANpUHUMATEb, UMIIOPTEP) MO TPeOOBAHUIO OpraHa rocyJapCTBEHHOTO
Ha/J30pa, €ro JOJUKHOCTHBIX JIMII OO0S3aH MpEeAOCTaBUTh B YCTAaHOBJIEHHBIH MMM CpOK
JIOCTOBEPHBIE CBEICHHUS, TOKYMEHTAINIO0, OObSICHEHUs] B MUCbMEHHOW M (WIK) yCTHOM opme u
MHYI0 MHPOpMAIUIO, HEOOXOAUMYIO JUIsl OCYIIECTBIEHHUS] OPraHOM TOCYJapCTBEHHOT0 Haza3opa
U €ro JOJDKHOCTHBIMM JIMLIAMHU ITOJTHOMOYHH, YCTaHOBIEHHBIX Poccuiickon denepanum.

Cratbs 42. Y1paruna cuiy. - @enepansubiii ot 21.12.2004 N 171-D3.

Cratesa 42.1. IlonmHOMOUYMS BBICIIMX HCHOJHUTENIBHBIX OpPraHOB TOCYJApPCTBEHHOM BIIACTH
cyOnekToB Poccuiickoit denepannu B 00JaCTH 3aIIUTHI IpaB OTpedUTeIeH

(BBenena OenepanbHbM oT 21.12.2004 N 171-03)

Boicinii MCHOMHUTENBHBIA OpPraH TOCYJapCTBEHHOM BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit @enepanuy 0CyIECTBIET MEPOIPUATHS MO peannu3alnu, 00eCIeYeHUIO U 3alUTe
IpaB MOTpeOuTeNel U B Mpeiesiax CBOMX IMOJTHOMOYNN IPUHHUMAET OIpe/IeJICHHbIE MEPHI.
Koncynprantllmtoc: npumeuanue.

[Tonoxxenus cratbu 42.2 Ha MoMHOMOYHS (elepaabHbIX OPraHOB HCIOJHUTENBHON BJACTH,
KOTOpble HE NepeAaHbl JUIsl OCYIIECTBIEHHsS OpraHaM TOCYIAapCTBEHHOHM BIIACTH CyOBEKTOB
Poccuiickoit @exepanyu M opraHaM MECTHOTO CaMOYIIPABIICHHsS COOTBETCTBYIOLIMMU
benepaabHBIMU 3aKOHAMHU.

Cratpst 42.2. llepemava OCyIIECTBICHUS TOJHOMOYHM OpraHa TOCYJIapCTBEHHOTO HaaA30pa
OopraHam HMCIIOJHUTEIbHOH BiacTu cy0bekToB Poccuiickoit deneparuu

(BBenena ®enepanbubM oT 13.07.2015 N 233-03)
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[TorHoMOuYMs opraHa TOCYAapCTBEHHOrO HajaA30pa IO OCYUIECTBIECHHUIO (eaepaibHOro
rOCyJapCTBEHHOTO HaA30pa B OOJIACTH 3aIUTHI NPaB MOTpeOHUTENEeH MOTYT NMEpeaaBaThCs IS
OCYIIIECTBJICHUSI OpraHaM HCIIOJHUTEIbHOW BiacTu cyOwekToB Poccuiickoit deneparnuu
nocraHosieHusmu  IIpaBurenscrtBa Poccuiickonn @Pexepanuuu B INOPSAKE, YCTaHOBIECHHOM
®enepanbHbiM 0T 6 OKTAOpPsA 1999 roma N 184-d3 "OO o0mMX NpUHIMIAX OpPraHU3AIUH
3aKOHOJATENbHBIX (IPEACTaBUTEIbHBIX) U UCIIOJHUTEIBHBIX OPraHOB IOCY/IapCTBEHHON BJIacTU
cyobekToB Poccuiickoit denepanun.

Cratbs 43. OTBETCTBEHHOCTD 32 HApyLICHUE MPaB MOTpeOUTENEH, YCTAHOBICHHBIX 3aKOHAMH U
MHBIMU HOPMATHBHBIMM ITPABOBBIMU akTamMu Poccuiickoit @enepannu

(B pea. @enepanbHoro ot 21.12.2004 N 171-03)

3a HapylleHHe MpaB NOTpedUTeNell, YCTAaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMATHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit ®enepaunu, npogasel] (MCIIONHUTENb, HW3TOTOBUTEID,
YIOJHOMOYEHHAs OpraHu3alysl WM YHOJHOMOYEHHBIN HHIWBUIYaTbHBIA HpPEIIpPUHUMATENb,
UMIIOPTEP)  HECET  aJMUHUCTPATUBHYIO,  YIOJOBHYIO WM  IPaXkJaHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHO1aTeIbcTBOM Poccuiickoit @enepanuu.

Cratbs 44. OcyuiecTBiIeHHE 3alIUTHI IPaB OTPEOUTENEH OpraHaMyu MECTHOI'O CaMOYIIPaBJICHUS
(B pea. @enepanbroro ot 22.08.2004 N 122-03)

B mensx 3amuTel mpaB moTpeduTeNnell Ha TEPPUTOPUN MYHHUIMIIAIBHOTO 00pa30BaHUs OPTaHbI
MECTHOT'O CaMOYIIPaBJICHUS BIIpaBe:

paccmaTpuBarh KajloObl MOTpeOuTeNel, KOHCYJIbTUPOBAaTh MX IO BOIIPOCaM 3allMTHI IMpaB
OTpeOuTeNeH;

o0palaThsCs B Cy/IbI B 3aIIUTY MPaB NOTpeOuTeNne (HeompeaeaIeHHOro Kpyra IoTpeOuTesei).
[Tpu BeIsIBICHUM TIO kano0e moTpeduTenst ToBapoB (paboT, ycIyr) HeHaJIekKalllero KayecTna, a
TaK)K€ ONACHBIX JUIsl JKM3HH, 3[0POBBS, HMMYILECTBA IMOTPEOUTENIEH M OKpYXKarolled CpeJibl
He3aMeUINTEIbHO U3Belmarh 00 93ToM (enepanbHble OpraHbl HCIOJHUTEIBHONW BIACTH,
OCYILECTBIISIONINE KOHTPOJIb 32 KAUECTBOM M 0€30M1aCHOCTHIO TOBApOB (padoT, yciyr).

[Tpuem xanod moTpeduTenei MOXKeT OCYIIECTBIATHCS Yepe3 MPEAOCTaBICHHS TOCYJapCTBEHHBIX
Y MYHULIUTNIATbHBIX YCIIYT.

(uacTb TpeThs BBeAeHa DenepanbHbiM 0T 28.07.2012 N 133-03)

Cratbs 45. IIpaBa o01IeCTBEHHBIX 00BEAMHEHUH OTPEOUTENEH (MX acCCOLUAIIN, COI030B)

(B pen. @enepanbroro ot 21.12.2004 N 171-03)

1. I'paxknane BrpaBe 0OBbEIUHITHCS Ha JIOOPOBOJILHOM OCHOBE B OOIECTBEHHBIE OOBEAMHEHUS
norpeduTeneil (MX accolMaluy, COI03bI), KOTOPBIE OCYILECTBISIOT CBOIO JESITEIbHOCTh B
COOTBETCTBUU C yCTaBaMM yKa3aHHBIX OOBEAMHEHUH (MX accoluaiuii, coro3oB) U Poccuiickoit
®denepanuu.

2. OOmiecTBeHHBIE 00BEIUHEHHS TTOTpEOUTENEH (MX acCOIMAIlMU, COIO3BI) JUISl OCYIIECTBICHUS
CBOMX yCTaBHBIX LI€JIEH BIIpaBe:

y4acTBOBATh B pa3pabOTKe 00s3aTeNbHBIX TPEOOBaHMI K ToBapam (paboraM, yciayram), a Takke
IIPOEKTOB 3aKOHOB M HHBIX HOPMAaTHBHBIX IIpaBOBBIX akToB Pocculickonn ®exnepanumy,
PeryMpyIOIMX OTHOIIEHUS B 00JIaCTH 3alllMTHI [TpaB MOTpeOUTeNei;

IPOBOJUTH HE3aBUCUMYIO HKCIIEPTH3Y KauecTBa, 0€30IMacHOCTH TOBApOB (paboT, yciyr), a TaKkkKe
COOTBETCTBUSl MOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOM MpoJaBLUaMU
(M3rOTOBUTENSIMH, UCTIOJHUTEINISIMU ) HH(POPMAIIUU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 32 COOJIOJICHHEM IIPaB MOTpeduTene 1 HanpaBiATh B
OpraH TOCYJapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO CaMOYIpaBlIeHHS HH(GOpPMAIHIO O
¢dakTax HapylIeHUN NpaB MOTpeOUTeNel Ui MPOBEICHUS MPOBEPKH ITUX (HAKTOB U MPUHATHUS B
cilydae UX MOATBEP)KICHUS Mep IO NMPECeUeHUI0 HapyLIeHWH MpaB MOTpeduTenel B mpeaenax
MOJIHOMOYMI yKa3aHHBIX OpPraHOB, YYacTBOBaTh B NPOBEACHUHM OJKCHEPTU3 IO (axTam
HapyLIeHUH TpaB NnoTpeduTenel B cBI3M ¢ oOpameHussMu norpedureneit. [lpu ocymiecTBiennn
OOLIECTBEHHOIO KOHTPOJSl OOIIECTBEHHbIE OOBEIUMHEHMs] NOoTpeduTenel (MX accolualuu,
COI03Bbl) HE BIIpaBe TpeOOBATh OT U3TOTOBUTENEH (MCIIONHUTENEH, TPOAABLIOB, YIOIHOMOYEHHBIX
OpraHM3alil WIK YHNOJHOMOYEHHBIX HWHAWBHUIYaJbHBIX MpeANpUHUMATENel, UMIOPTEPOB)



NpPEJCTAaBICHUE JIOKyMEHTOB  (BBIIIOJHEHME JEHUCTBMM), O0OS3aHHOCTb  NPEICTABICHMS
(BBITIOJTHEHUS) KOTOPBIX MO TPEOOBAHUIO OTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepansuoro ot 18.07.2011 N 242-D3)

pacmpocTpaHsATh HHPOpPMAIMIO O MpaBaXx MNOTpeOHUTENe M O HEOOXOAMMBIX ICHCTBHSIX IO
3alIMTe 3TUX IIPaB, O Pe3yJbTaTaX CPABHUTENIBHBIX MCCIEJOBAHMI KadecTBa TOBapoB (pador,
yCIIyT), a Takke WHYI HHPOpPMAIMI0, KOTopas OyIeT crmocoOCTBOBaTh peaau3aldd TpaB U
3aKOHHBIX HHTepecoB mnorpebureneil. IlyOnmkyemble OOLIECTBEHHBIMU OOBbEIUHEHUIMU
norpedureneil (MX accouuanusMHU, COI03aMHU) pe3yJbTaThl CPABHUTENBHBIX MCCIEI0BAHUMN
Ka4yecTBa TOBApoB (paldoT, yCiIyr) He ABISIOTCS PEKIaMoii;

BHOCUTh B (peaepanbHble OpraHbl HCIIOJHUTEILHOW BIIACTH, OPraHU3alUHM MPEIOKEHUS O
IOPUHATUM MEp IO IOBBIMIEHUIO KayecTBa TOBapoB (paloT, yCiyr), MO MNPHOCTAHOBIIEHUIO
NPOM3BOJICTBA U PEANM3ALUU TOBApOB (BBINOJHEHHUS pabOT, OKa3aHUs YCIYT), IO OT3BIBY C
BHYTPEHHEI0 PbIHKA TOBapoB (padoT, yciayr), He COOTBETCTBYIOIIUX MPEIbSBIAEMbIM K HUM U
ycTaHoBIeHHBIM Poccuiickoit dexepanu 0 TEXHUYECKOM pETYIUPOBAHUM 00s3aTeIbHBIM
TpeOOBAHUSM;

BHOCHUTH B OpPTaHbl IPOKYPATyphl U (peaepanbHble OpraHbl UCTIOHUTELHON BIACTH MaTEepPHAIIbI
O IPUBJICYECHUM K OTBETCTBEHHOCTH JIML, OCYLIECTBIIIOIIMX IPOU3BOJACTBO U pEAIN3ALMIO
TOBapoOB (BBINOJIHEHHE pabOT, OKa3aHUE YCIIYT), HE COOTBETCTBYIOIIUX MPEABSBIAEMbIM K HUM
00s13aTeNIbHBIM TPeOOBaHUAM, a TaKXKE HapyIIAOLMX IpaBa MOTpeduTesel, yCTaHOBJICHHBIE
3aKOHAaMU Y MHBIMU HOPMaTUBHBIMHU IIpaBOBbIMU akTamMu Poccuiickoit denepanuu;

oOpamarbcss B OpraHbl IPOKypaTypbl ¢ IpochO0aMu MPUHECTH NPOTECTHl O MPHU3HAHUU
HEJCUCTBUTEIbHBIMUA AKTOB (PEe/IepaJIbHbIX OPraHOB HCIOJHUTEJIbHON BJIAacTH, aKTOB OPraHoB
UCIIOJIHUTENIbHOW BiacTu cyObekToB Poccuiickoii ®depepauuu M aKTOB OpPraHOB MECTHOI'O
CaMOyIpaBJIEHUs, IPOTUBOPEYAILIUX 3aKOHAM M HMHBIM PETYJUPYIOLIUM OTHOLIEHHS B 00JIacTU
3alUTHI IIPaB OTpeOuTeNIeil HOPMAaTUBHBIM NPaBOBLIM akTaM Poccuiickoit deneparuu;
oOpalarecsi B CyJbl C 3asBICHUSIMHM B 3aIIUTy IIpaB MOTpeOHUTENEH M 3aKOHHBIX HHTEPECOB
OTJIJIbHBIX NOTpeduTeel (rpynibl oTpeduTeel, HeoNpeIeIeHHOro Kpyra noTpeduTenei);
y4acTBOBaTh COBMECTHO C OPraHOM T'OCYJIapCTBEHHOI'O Ha/30pa B (POPMUPOBAHUU OTKPBITHIX U
OOIIEIOCTYIHBIX TOCYAapCTBEHHBIX HMH(OPMAIMOHHBIX PECYpCOB B 00JacTU 3aIIUTHI IPaB
noTpeduTenel, KayecTBa U 0€30MaCHOCTH TOBApPOB (padoT, yCiyr).

(a63ar BBenieH denepanbubiM oT 18.07.2011 N 242-d3, B pen. PenepanbHoro ot 25.06.2012 N
93-®3)

CraTbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPEIEIECHHOT0 Kpyra NoTpeouTenei

(B pea. ®enepanbuoro ot 21.12.2004 N 171-03)

Opran rocyJIapCTBEHHOIO HaJ30pa, OpraHbl MECTHOI'O CaMOYIpaBJIEHUs, OOLIECTBEHHBIE
o0beAMHEeHNs MOoTpeduTenell (MX accolUaluy, COI03bl) BIPABE MPEABABIATH UCKH B CYABI O
NpeKpalleHuH  TMPOTUBOIPABHBIX  JEWCTBUH  M3rOTOBUTENs  (UCIOJHUTENs, MpoJaBlia,
YIOJHOMOYEHHON OpraHu3alii WIK YIOJHOMOYEHHOTO MHIUBUAYaJIbHOIO MpEeANpUHUMATENS,
UMIIOpTEpa) B OTHOLIEHUH HEONPEAEICHHOTO Kpyra MoTpeOuTeeH.

(uactb nepBas B pen. @enepanproro ot 18.07.2011 N 242-D3)

[Ipy ynOBIETBOPEHMH TAaKOrO WCKa CyA O0Os3bIBaeT MPAaBOHAPYLIMTENS JOBECTH B
YCTaHOBJICHHBIN CYJIOM CPOK Yepe3 CpelcTBa MaccOoBOW MH(OPMALMU WM MHBIM CIOCOOOM J10
CBEJICHUS MOTpedUTeNeH pelIeHne cyaa.

BerynuBiiee B 3aKOHHYHO CHIIy pEHIEHHME CyJa O IPU3HAHMM JIEWCTBUM HM3TOTOBUTENS
(ucnosHUTENsI, MPOJaBIa,  YMNOJHOMOYEHHOM  OpraHu3alMd WM  YHOJHOMOYEHHOTO
WHAMBUAYAIbHOTO MIpPEINpUHUMATENS,, HMIIOpPTEpa) MPOTUBONPABHHIMU B  OTHOIIEHUU
HEOIPEeeNIEHHOr0 Kpyra mnorpeOuteneil o0s3aTeabHO AN CyAa, PAacCMaTpPUBAIOIIEro MCK
NOTPEOUTENS O 3alllUTE €ro MpaB, BOSHUKIIKX BCIEICTBUE HACTYIUIEHUS I'Pa)/1aHCKO-TIPaBOBBIX
NOCHEACTBUM  ACUCTBUM  M3roTOBUTENS  (MCIOMHHUTENS, MPOJAABLA,  YINOJIHOMOYEHHOU
OpraHM3ali WM YHOJHOMOYEHHOTO WHJIMBUIYaJbHOTO MpENNpUHUMATENS, UMIIOPTEPA), B
4acTH BONPOCOB, MMEIW JIM MECTO TaKUE€ ACUCTBHUS M COBEPILEHBI JIU OHM HM3TOTOBHUTEIEM



(MCcTioTHUTEIEM, TPOJABIIOM, YIOJHOMOYCHHOW OpraHu3alMel WM  YIOJTHOMOYCHHBIM
WHAUBUIYAITBHBIM MPEANIPUHUMATEIIEM, HMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJCTBOPEHHUEM HCKa, TPEABSBICHHOTO OOIIECTBEHHBIM OOBEIMHECHHEM
noTpedureneit (MX accoluanuei, Coro30M), OpraHaMid MECTHOTO CaMOYTPAaBIICHUSI B MHTEpEcax
HEONPEEeICHHOT0 Kpyra TIOTpeOuTeneld, CyJ NpPUHUMAeT pEHIeHHe O BO3MEUICHUU
O0IIECTBEHHOMY OOBEIMHCHHIO MOTpeOUTENel (MX acCOMalud, COK3Y), OpraHaM MECTHOTO
CaMOYIIPaBIICHHS BCEX MOHECEHHBIX I10 JIENTy CyIEeOHBIX U3JICPIKEK, a TAKIKE HHBIX BO3HUKIIHUX IO
oOpalieHus B CyJ U CBSI3aHHBIX C PAaCCMOTPEHHUEM Jiefla HeOOXOAMMBIX PAacXOA0B, B TOM YHCIIE
pacxoJ0B Ha TMPOBEJCHHE HE3aBHCUMOW SKCIEPTU3bl B CIIydae BBISIBICHUS B pe3yJbTaTe
NPOBEICHUS TAKOM AKCHEPTH3bl HApYyLIeHUs 00sM3aTeNbHBIX TpeOOBaHUI K ToBapaM (pabortam,
yciyram).



